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MESSAGE  DE  FIN  
D’ANNÉE  
/ŎDQQ©H� ����� WLUH�  � VD� ŹQ� HW� FŎHVW� OŎRFFDVLRQ�
SRXU� QRXV� GH� IDLUH� TXHOTXHV� U©źH[LRQV� VXU� QRWUH�
H[LVWHQFH�DX�TXRWLGLHQ�HW�VXU�QRWUH�DYHQLU�GDQV�OD�
SODQ¨WH�7HUUH�HW�SOXV�SDUWLFXOL¨UHPHQW�GDQV�QRWUH�
FK¨UH�SHWLWH�®OH�0DXULFH�TXL�P©ULWH�HQFRUH�DSU¨V�
����DQV�OH�VXSHUEH�WLWUH�GH�l�OŎ(WRLOH�HW�OD�&O©�GH�
OŎ2F©DQ�,QGLHQ�{�

1RXV�YLYRQV�DXMRXUGŎKXL�GDQV�XQ�PRQGH�R¹� WRXV�
OHV�SD\V�VRQW�WRWDOHPHQW�LQWHUG©SHQGDQWV�G»� �OD�
JOREDOLVDWLRQ�GH�OŎ©FRQRPLH�HW�GH�OD�WHFKQRORJLH�
SULQFLSDOHPHQW� VXU� OH�SODQ�GH� OŎ,QIRUPDWLRQ�HW�GH�
OD� &RPPXQLFDWLRQ�� � $YHF� )DFHERRN�� 7ZLWWHU� HW�
DXWUHV�VXU�OŎ,QWHUQHW��OH�PRQGH�HVW�GHYHQX�XQ�YLOODJH�
JOREDO��

/ŎDQQ©H������D�©W©�PDUTX©H�SDU�OHV�FDWDVWURSKHV�
QDWXUHOOHV� G©FRXODQW� GX� l� FOLPDWH� FKDQJH� {�� HW�
SDU�OD�SURJUHVVLRQ�GH�l�OŎ©WDW�LVODPLVWH�{�DX�0R\HQ�
2ULHQW� HW� HQ� $IULTXH�� WDQGLV� TXH� OHV� DWWHQWDWV�
WHUURULVWHV� UHYHQGLTX©V�SDU�FHWWH�RUJDQLVDWLRQ� VH�
VXFF¨GHQW�DYHF�SOXV�GH�YLROHQFH��OH�WRXW�GHUQLHU�
©WDQW� OH� FDUQDJH� GX� YHQGUHGL� ��� QRYHPEUH�
HQ�SOHLQ� 3DULV�� � ,O� \� D� HX�DXVVL� OD� FULVH� ŹQDQFL¨UH�
GH� OD� *U¨FH�� KHXUHXVHPHQW� U©VROXH� JU¢FH� DX�
EULQNPDQVKLS� HW� DX� OHDGHUVKLS� GX� MHXQH� 3UHPLHU�
0LQLVWUH�$OH[LV�7VLSUDV�HW� �OD�JUDQGH�VROLGDULW©�GH�
OD�)UDQFH�HW�GH�OŎ$OOHPDJQH�

/H� UDOHQWLVVHPHQW� GDQV� OŎ©FRQRPLH� PRQGLDOH�
SHUGXUH�  � OŎH[FHSWLRQ� GHV� (WDWV�8QLV� TXL�
FRPPHQFHQW�  � VH� UHOHYHU�� � 8QH� DXWUH� ERQQH�
QRXYHOOH� VH� SRLQWH�  � OŎKRUL]RQ� FDU� OHV� JUDQGV�
SD\V� LQGXVWULDOLV©V�� YL]�� OHV� (WDWV�8QLV�� OD�&KLQH�� OD�
5XVVLH��OŎ(XURSH��OH�-DSRQ��OŎ,QGH�HW�OH�%U©VLO��VH�VRQW�
ŹQDOHPHQW� UHQFRQWU©V�HQ�G©FHPEUH� �3DULV�SRXU�
Ź[HU� OHV�REMHFWLIV�Q©FHVVDLUHV�SRXU�XQH�GLPLQXWLRQ�
VLJQLŹFDWLYH�GHV�©PLVVLRQV�GX�&2���G©PDUFKH�TXL�
DXUDLW�G»�VH�IDLUH�GHSXLV������� LO�\�D����DQV�GH�
FHOD��

&KH]� QRXV�  � 0DXULFH�� QRXV� DYRQV� Y©FX�
OŎDY¨QHPHQW� GŎXQ� QRXYHDX� JRXYHUQHPHQW� FKRLVL�
SDU� l� O©SHS� {� VXLYL� SDU� OD� VDJD� %$,�� � ,O� \� D� HX�
OŎHPEDXFKH� GH� ��� QRXYHDX[� P©GHFLQV� SDU� OH�
0LQLVW¨UH�GH� OD�6DQW©�� � /H�SURMHW�GH� OD�FU©DWLRQ�
GHV�l�VPDUW�FLWLHV�{�D�HQWDP©� OD�SUHPL¨UH�©WDSH�
GŎH[SOLFDWLRQV�HW�GH�FRQVXOWDWLRQV�GH�OD�SDUW�GHV�
DXWRULW©V�DYHF� OHV�GLYHUV� VHFWHXUV�GH� OŎ©FRQRPLH���
,O�\�D� OŎ©ODERUDWLRQ�GŎXQ�SURJUDPPH�GH�QRXYHOOHV�
URXWHV�SRXU�OD�G©FRQJHVWLRQ�GX�WUDIŹF��HW�OH�SURMHW�
GH� OD� PRGHUQLVDWLRQ� GX� SRUW� SRXU� OHTXHO� OHV�
SURPRWHXUV�GX�SRUW�GH�'XEDL�RQW�DIŹFK©�XQ�
LQW©UªW�SDUWLFXOLHU���

,O� IDXW� DFFRUGHU� GX� WHPSV� SRXU� OD� UHODQFH� GH�
OŎ©FRQRPLH�� HW� XQ� ERQ� HQFRXUDJHPHQW� HVW� YHQX�
GH� OD�%DQTXH�&HQWUDOH�TXL�YLHQW�GH�U©GXLUH� OH�l�
5HSR�5DWH�{�SDU����l�EDVH�SRLQWV�{�

(Q�DWWHQGDQW�� �SDUW�OHV�HIIRUWV�TXH�OD�SRSXODWLRQ�
SHXW� IDLUH� SRXU� SURGXLUH� HOOH�PªPH� XQH�
FHUWDLQH� TXDQWLW©� GH� OŎ©QHUJLH� VRODLUH� DYHF� GHV�
LQVWDOODWLRQV�SKRWR�YROWDLTXHV��QRV�LPSRUWDWLRQV�GH�
S©WUROH� SRXU� OD� SURGXFWLRQ� GŎ©OHFWULFLW©� HW� SRXU�
OH�WUDQVSRUW�YRQW�QRXV�FR»WHU�PRLQV�FKHU�SXLVTXH�
OH�SUL[�GX�EDULO�RVFLOOH�HQWUH����HW����GROODUV��WU¨V�
ORLQ�GX�FKLIIUH�G©PRUDOLVDQW�GH�����GROODUV�� � 3DU�
DLOOHXUV��OH�SUL[�GX�VXFUH�FRPPHQFH�HQŹQ� �PRQWHU��
FDU� OD� U©FROWH�GHV� JUDQGV�SD\V�SURGXFWHXUV� GH�
VXFUH�YD�ªWUH�ELHQ�DIIHFW©H�VXLWH�DX[�LQRQGDWLRQV�
RX� � OD�V¨FKHUHVVH�FDXV©HV�SDU� OH�FKDQJHPHQW�
FOLPDWLTXH�GDQV�OHXUV�SD\V�UHVSHFWLIV�

(Q� GHUQLHU� OLHX�� OH� WRXULVPH�� TXL� HVW� XQ�GHV� SLOLHUV�
©FRQRPLTXHV� GH� QRWUH� SD\V� D� UHSULV� VRQ� HQYRO�
GŎDQWDQ�� HW� YD� FHUWDLQHPHQW� UHQźRXHU� QRWUH�
©FRQRPLH��WDQW�VXU�OH�SODQ�GH�UHYHQXV�HQ�GHYLVHV�
©WUDQJ¨UHV�� TXH� VXU� OH� SODQ� GŎHPSORL� GLUHFW� HW�
LQGLUHFW��OD�PR\HQQH�GX�WDX[�GŎRFFXSDWLRQ�DQQXHO�
SRXU� OHV� FKDPEUHV� GŎK´WHO� JULPSDQW� GRU©QDYDQW�
GH����� ������

1RXV�SRXYRQV�GRQF�ªWUH�RSWLPLVWHV�SRXU�OŎDQQ©H�
������ � 0DOJU©� OH� UDOHQWLVVHPHQW� GH� OŎ©FRQRPLH�
HW�XQ�HQYLURQQHPHQW�GH�l� WLJKW�FRPSHWLWLRQ�{�VXU�
OH� PDUFK©�� OH� *URXSH� $%&� D� REWHQX� GH� ERQV�
U©VXOWDWV� GDQV� VHV� RS©UDWLRQV� HQ� ������ � 3RXU�
PDLQWHQLU�QRWUH�SRVLWLRQQHPHQW�IDYRUDEOH�HW�SRXU�
SURJUHVVHU� GDYDQWDJH�� QRXV� GHYRQV� FRQWLQXHU�
GŎRS©UHU� DYHF� LQWHOOLJHQFH� HW� LQQRYDWLRQ� HW�
WRXMRXUV� DP©OLRUHU� QRWUH� l� &XVWRPHU� &DUH� {� HW�
YLVHU� SOXV� KDXW� HQ� PLVDQW� VXU� � SOXV� GH� IRUPDWLRQ��
GH� SURIHVVLRQDOLVPH� HW� GH� G©WHUPLQDWLRQ� SRXU�
OŎHQVHPEOH�GX�PDQDJHPHQW�HW�GX�SHUVRQQHO�

)©OLFLWDWLRQV� HW� PHUFL�  � WRXV� SRXU� YRWUH� OR\DXW©��
YRWUH� FROODERUDWLRQ� HW� SRXU� WRXV� YRV� HIIRUWV�� HW�
FRQWLQXRQV� �WUDYDLOOHU�HQ�©TXLSH�DYHF�GLVFLSOLQH�
HW�G\QDPLVPH�FRPPH�GHV�YUDLV�FKDPSLRQV�

3RXU� WHUPLQHU�� MH� WLHQV�  � SU©VHQWHU� PHV� PHLOOHXUV�
YČX[�SRXU� OŎDQQ©H������ �FKDFXQ�GŎHQWUH�YRXV�
HW� �WRXWH�YRWUH�IDPLOOH��
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Gregory Carosin

 Group Communications 
Manager

We will be outstanding in 
everything we do !
/ŎDQQ©H� ����� DXUD� ©W©� PDUTX©H� SDU� GH�
QRPEUHX[�©Y©QHPHQWV�WDQW�DX�QLYHDX�ORFDO�
TXŎLQWHUQDWLRQDO�� $� 0DXULFH�� FŎHVW� OŎ̈ UH� GX�
FKDQJHPHQW� TXL� D� FRPPHQF©� DYHF� XQ�
QRXYHDX� JRXYHUQHPHQW� HW� GH� QRXYHOOHV�
OLJQHV�GLUHFWULFHV��$�OŎLQWHUQDWLRQDO��QRXV�DYRQV�
DVVLVW©� �GH�OŎLQVWDELOLW©�WDQW�DX�QLYHDX�GHV�
JXHUUHV� FLYLOHV� HW�GX� WHUURULVPH�TXŎDX�SRLQW�
GH�YXH�©FRQRPLTXH��(Q�J©Q©UDO��FH�QŎ©WDLW�
YUDLPHQW�SDV�XQH�DQQ©H�GH�WRXW�UHSRV��

&KH]�$%&��FH�QŎ©WDLW�SDV�QRQ�SOXV�GH�WRXW�
UHSRV�� ,O� \� D� GHX[� DQV�� RQ� VŎ©WDLW� GRQQ©�
FRPPH�REMHFWLI�GH� VH�FRQFHQWUHU� VXU� l� OHV�
JUDLQHV�TXH�QRXV�SODQWRQV�{�SOXW´W�TXH�VXU�
l� OHV� IUXLWV� TXH� QRXV� U©FROWRQV� {��2Q� DYDLW�
G©ŹQLW�QRWUH�PLVVLRQ�HW�QRWUH�YLVLRQ�GŎH[FHOOHU�
GDQV� WRXW�FH�TXH�QRXV� IDLVRQV��$� OD�ŹQ�GH�
FHWWH� DQQ©H�� QRXV� SRXYRQV� GLUH� TXH� OH�
JURXSH� HVW� VXU� OD� ERQQH� YRLH�� /D� U©FROWH�
I»W�WU¨V�ERQQH��OH�*URXSH�$%&�D�GDQV�VRQ�
HQVHPEOH� DP©OLRU©� VD� SURŹWDELOLW©� JU¢FH�
DX� WUDYDLO� HW�  � OŎHQJDJHPHQW� GH� WRXW� XQ�
FKDFXQ��1RXV�VRPPHV� �SU©VHQW�VXU�OD�URXWH�
GH�OŎH[FHOOHQFH�

(Q� VXV� GHV� FKLIIUHV�� $%&� $XWRPRELOH� D�
DFFXHLOOL� GH� QRXYHOOHV� PDUTXHV� GDQV� VRQ�
SRUWHIHXLOOH� HW� VH� SRVLWLRQQH� PDLQWHQDQW�
FRPPH�OH�SOXV�JUDQG�JURXSH�DXWRPRELOH�GH�
OŎ,OH�0DXULFH��$%&�)RRGV�D�IDLW�GHV�SURJU¨V�
LPSRUWDQWV�PDOJU©�OHV�FKDQJHPHQWV�GDQV�OH�
FRPSRUWHPHQW�GHV�FRQVRPPDWHXUV�HW�PDOJU©�
XQH�FRPS©WLWLRQ�DFFUXH�GDQV�OD�GLVWULEXWLRQ��
$%&� 6KLSSLQJ� 	� /RJLVWLFV� D� DSSRUW©�
GŎDYDQWDJH� GŎHIIRUWV� YHUV� OD� FU©DWLRQ� GH�
V\QHUJLHV� SRXU� OH� G©YHORSSHPHQW� GX�
VHFWHXU��/H�S´OH�ŹQDQFLDO�VHUYLFHV�D�FRQWLQX©�
VRQ� UHQIRUFHPHQW�HW�VD�GLYHUVLŹFDWLRQ�GDQV�
OHV�VHUYLFHV�GH�ZHDOWK�PDQDJHPHQW��'HSXLV�
OD� 3ODFH�GŎ$UPHV�� $%&� %DQNLQJ� D� SULV� VRQ�
©ODQ� SRXU� VH� SRVLWLRQQHU� FRPPH� XQH� GHV�
EDQTXHV� GŎDYHQLU� DYHF� GHV� VLJQHV� WU¨V�
HQFRXUDJHDQWV� SRXU� OD� VXLWH�� &ŎHVW� GRQF�
OŎHQVHPEOH� GX� JURXSH� TXL� VŎHVW� WLU©� YHUV� OH�
KDXW�GXUDQW�OŎDQQ©H��

5HWURXYH]� GDQV� FHWWH� QRXYHOOH� ©GLWLRQ� GH�
,163,5(�PDJD]LQH�SOXV�GH�G©WDLOV�VXU�WRXWHV�
FHV�U©XVVLWHV�

*UDFH� DX� G©YHORSSHPHQW� GH� V\QHUJLHV��
DX� WUDYDLO� HW� DX[� HIIRUWV�� QRXV� QH� SRXYRQV�
TXŎHVS©UHU�PLHX[�SRXU� IªWHU� OHV����DQV�GH�
QRWUH�JURXSH�OŎDQQ©H�SURFKDLQH���

6XU� FHV� EHOOHV� QRWHV�� MH� YRXV� WLUH� PD�
U©Y©UHQFH�HQ� WDQW�TXH� UHVSRQVDEOH�GH� OD�
FRPPXQLFDWLRQ� HW� YRXV� VRXKDLWH� XQH� WU¨V�
EHOOH�DQQ©H������

3URI�� 'RQDOG� $K�&KXHQ���
*�2�6�.
&(2��GX��*URXSH�$%&

CONTRIBUTORS
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,�DP�UHMRLFHG�WKDW�DOO�WKH�FRPSDQLHV�RI�$%&�*URXS�KDYH�IDUHG�YHU\�ZHOO�IRU�
WKH�ŹQDQFLDO�\HDU�HQGHG�-XQH�������%RWK�WKH�*URXSŎV�WXUQRYHU�DQG�SURŹW�DIWHU�
WD[�KDYH�VHW�QHZ�UHFRUGV��,�FRQJUDWXODWH�DOO�WKH�PDQDJHPHQW�DQG�VWDII�RI�DOO�
FRPSDQLHV�IRU�WKHLU�OHDGHUVKLS��GHGLFDWLRQ�DQG�SHUVHYHUDQFH��$V�ZH�NQRZ�LWŎV�
QRW�DQ�HDV\�WDVN�IRU�D�GLYHUVLŹHG�*URXS�OLNH�$%&�WR�UHFRUG�VXFK�UHPDUNDEOH�
SHUIRUPDQFH� DQG� DFKLHYHPHQW�� 7KH\� DOVR� QHHG� RXU� HQFRXUDJHPHQW� DQG�
PRWLYDWLRQ�

-XVW� OLNH� WKH� UDLQ� LV� PDGH� XS� RI� PDQ\� WLQ\� GURSV� RI� ZDWHU�� VXFFHVV� LV� WKH�
FRQWULEXWLRQ� RI� PDQ\� VPDOO� WDVNV� WKDW� ZH� DOO� GR� ZLWK� FDUH� DQG� GHGLFDWLRQ�
HYHU\�GD\��IRU�WKH�SURJUHVV�RI�RXU�FRPSDQ\�

7KH� *URXS� &RPPXQLFDWLRQV� GHSDUWPHQW� KDV� VHW� WKH� IRXQGDWLRQ� WR�
HQFRXUDJH�PRUH�LQWHUDFWLRQ�EHWZHHQ�VWDII�RI�GLIIHUHQW�VLVWHU�FRPSDQLHV��7KH�
WRS�PDQDJHPHQW�WHDPV�KDG�WKH�RSSRUWXQLW\� WR� LQWHUDFW�DPRQJ�WKHPVHOYHV�
WR�NQRZ�PRUH�RI�ZKDW�HDFK�FRPSDQ\� LV�GRLQJ�DQG�ZKDW�DUH� WKH�SURGXFWV�
RU� VHUYLFHV� WKDW� WKH\�DUH�RIIHULQJ�� 6XFK� V\QHUJ\� LV� LPSRUWDQW�DQG�YLWDO� IRU�D�
VXVWDLQHG�JURZWK�RI�RXU�*URXS�

,Q� XVLQJ� WKH� SURGXFWV� DQG� VHUYLFHV� RI� $%&� *URXS� RI� &RPSDQLHV� ZH� DUH�
FRQVROLGDWLQJ�RXU� VWUHQJWK�DQG�SRZHU�DQG� WKLV�ZLOO�GHŹQLWHO\�GULYH� WKH�$%&�
*URXS�WR�D�KLJKHU�OHYHO��:H�DUH�EXLOGLQJ�D�V\QHUJ\�DFURVV�DOO�FRPSDQLHV�RI�
WKH�*URXS��7KLV�LV�RXU�VWULNLQJ�IRUFH��:H�QRZ�QHHG�WR�VKDUSHQ�RXU�WRROV�WKDW�LV�
WR�LPSURYH�WKH�WDVN�RI�HDFK�RQH�RI�XV�

:H�VKRXOG�DVN�RXUVHOYHV��:KDW�FDQ� ,�GR� WR� LPSURYH�P\�SHUIRUPDQFH"�+RZ�
FDQ� ,� LPSURYH�RQ�P\�DWWLWXGH� WRZDUGV�P\�FROOHDJXHV�DQG�FXVWRPHUV"�'R� ,�
QHHG�KHOS�RU�DVVLVWDQFH�IURP�P\�+HDG�RI�'HSDUWPHQW�RU�7HDP�/HDGHU"�+DYH�
,�WKRXJKW�RI�JHWWLQJ�PRUH�WUDLQLQJ�DQG�H[SHULHQFH�IURP�RXWVLGH�VRXUFHV"�6KDOO�
,�GLVFXVV� LW�ZLWK�WKH�+XPDQ�5HVRXUFHV�0DQDJHU"�,W ŎV�D�FRQWLQXRXV�őUHPLVH�HQ�
TXHVWLRQŒ�WKDW�ZLOO�PDNH�XV�VWULYH�IXUWKHU�LQ�RXU�REMHFWLYH�

7KH�PRVW�LPSRUWDQW�DVSHFW�LV��$P�,�LQ�JRRG�KHDOWK"�:KDW�FDQ�,�GR�WR�LPSURYH�
P\�KHDOWK�LQ�RUGHU�WR�VWD\�LQ�WRS�IRUP"�:KDW�W\SHV�RI�IRRG�DP�,�FRQVXPLQJ"�$V�
ZH�DUH�DOO�DZDUH�LI�ZH�GR�QRW�FRQVXPH�YLWDO�IRRGV�ZH�ZRQŎW�EH�DEOH�WR�NHHS�
LQ�WRS�IRUP�DQG�RXU�SHUIRUPDQFH�ZKHWKHU�DW�ZRUN�RU�DW�KRPH�ZLOO�QRW�EH�JRRG�

3HRSOH�ZKR�DUH�VLFN�JHW�GHSUHVVHG�DQG�DUH�GLVFRXUDJHG�HDVLO\��7KHUH�DUH�
D� ORW�RI� WKLQJV�WKDW�ZH�QHHG�WR� LPSURYH� LQ�RXU�GDLO\� OLIH� LI�ZH�ZDQW�D�JRRG�
HTXLOLEULXP�EHWZHHQ�RXU�WDVNV�DQG�WKH�SHRSOH�ZH�LQWHUDFW�ZLWK�LQFOXGLQJ�RXU�
IDPLO\��$V�WKH�VD\LQJ�JRHV��ő<RXU�+HDOWK�LV�\RXU�:HDOWKŒ��IRU������ZH�VKDOO�DOO�
PDNH�RXU�KHDOWK�D�SULRULW\�

,� WDNH� WKLV� RSSRUWXQLW\� WR� FRQJUDWXODWH� DOO� RI� \RX� RQ� WKH� JUHDW� VXFFHVV�
REWDLQHG�LQ�HYHU\�GHSDUWPHQW�DQG�FOXVWHU�RI�$%&�*URXS��
�����ZLOO�PDUN����\HDUV�VLQFH�RXU�)RXQGHU�6LU�-HDQ�0RL�/LQ�$K�&KXHQ�VWDUWHG�
KLV�$%&�UHWDLO�VKRS�DW�1R����4XHHQ�6WUHHW��3RUW�/RXLV��7RGD\�WKH�UHWDLO�VKRS�
KDV�GLVDSSHDUHG�EXW�RQO\�D� IHZ�PHWHUV�DZD\��:($/�+286(�DFTXLUHG�E\�
$%&� %DQNLQJ� &RUSRUDWLRQ� EHFDPH� WKH� EDQNŎV� QHZ� KHDGTXDUWHUV�� 7KH�
EXLOGLQJ� LV� ORFDWHG�H[DFWO\�DW� WKH�FRUQHU�RI�1R��4XHHQ�6WUHHW�	�'XNH�RI�
(GLQEXUJK�$YHQXH��3ODFH�'Ŏ$UPHV��3RUW�/RXLV��:KDW�D�JUHDW�DFKLHYHPHQW�	�
SULGH�IRU�$%&�*URXS��

7KDQN�\RX�IRU�DOO�\RXU�FRQWULEXWLRQ��GHGLFDWLRQ�DQG�SHUVHYHUDQFH�GXULQJ�WKH�
\HDU�DQG�%UDYR�WR�DOO�VWDII�PHPEHUV��

0HUU\�&KULVWPDV�	�+DSS\�1HZ�<HDU�WR�$OO��/HWŎV�ZHOFRPH������
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E /H�3URIHVVHXU�'RQDOG�$K�&KXHQ�DMRXWH�TXH�OH�*URXSH�$%&�� �WUDYHUV�

OHV�WURLV�J©Q©UDWLRQV�GH�OD�IDPLOOH��VROLGHPHQW�VRXWHQX�SDU�GHV�FDGUHV�HW�
RS©UDWHXUV�G©YRX©V��HVW�DXMRXUGŎKXL� XQ�FRQJORP©UDW� VWUDW©JLTXHPHQW�
GLYHUVLŹ©�HW�FRQWLQXH�VHUHLQHPHQW� VRQ�SDUFRXUV�GDQV�XQ�FRQWH[WH�GH�
G©YHORSSHPHQW�HW�GH�SURJU¨V� VRFLR�©FRQRPLTXH�GXUDEOH�HW� LQFOXVLI�
GH�0DXULFH�HW�GH�OD�U©JLRQ�

l�/H�JURXSH�$%&�D�OH�P©ULWH�GŎDYRLU�JUDQGL�VDQV�DYRLU�HX� �IDLUH�XQH�
VHXOH�DFTXLVLWLRQ���'ŎDLOOHXUV��RQ�QŎDYDLW�SDV� OHV�PR\HQV�ŹQDQFLHUV�SRXU�
OH�IDLUH�{��

$YLV�TXH�SDUWDJH�0DUF�$K�&KXHQ��GLUHFWHXU�GH�$%&�)RRGV��FOXVWHU�TXL�
HVW� �OŎRULJLQH�GX�*URXSH���l�1RXV�VRPPHV�SDUWLV�GH�ULHQ��'H�QRV�G©EXWV�
PRGHVWHV�HQ� WDQW�TXH�$%&�6WRUH�� QRXV�DYRQV�EHDXFRXS�SURJUHVV©�
SRXU�GHYHQLU�XQ�FRQJORP©UDW�VROLGH��/D�QDLVVDQFH�GX�SROH�VKLSSLQJ�HW�
GX�S´OH�DXWRPRELOH�D�©W©�OŎ©O©PHQW�G©FOHQFKHXU�GH�OD�FURLVVDQFH�GX�
*URXSH{

/D�FURLVVDQFH�GX�*URXSH�$%&�QH� VŎDUUªWH�SDV� O � FDU�GH� QRPEUHX[�
SURMHWV� VRQW� � YHQLU� �� $%&�$XWRPRELOH�HQYLVDJH� OD�FRQVWUXFWLRQ�GŎXQ�
QRXYHDX�VKRZURRP�GDQV�OD�FDSLWDOH�HW�OD�U©QRYDWLRQ�GX�1LVVDQ�6HUYLFH�
&HQWHU� �3RUW�/RXLV��

l�&HV�G©YHORSSHPHQWV�FRQWULEXHURQW�VDQV�DXFXQ�GRXWH� �FRQVROLGHU�
QRWUH�SDUW�GX�PDUFK©��1RXV�VRQJHRQV�DXVVL� �LQYHVWLU�GDQV�XQ�QRXYHO�
DWHOLHU�GH�SHLQWXUH� �3DLOOHV��SOXV�©FRORJLTXH�HW� VRSKLVWLTX©��DŹQ�GH�
U©SRQGUH�DX[�EHVRLQV�GŎXQ�PDUFK©�GH�SOXV�HQ�SOXV�H[LJHDQW�{�H[SOLTXH�
'HDQ�$K�&KXHQ��([HFXWLYH�'LUHFWRU�GH�$%&�$XWRPRELOH��FOXVWHU�TXL�SOXV�
W´W� FHWWH� DQQ©H�D�G©FURFK©� OHV� IUDQFKLVHV� $EDUWK�� -HHS��&KU\VOHU� HW�
'RGJH��

$FWHXU�FO©�GH�OŎ©FRQRPLH�PDXULFLHQQH��OH�*URXSH�$%&�D�VX��DX�ŹO�GHV�
DQQ©HV��VH�GLYHUVLŹHU�HW�©YROXHU�HQ�IRQFWLRQ�GHV�EHVRLQV�GX�PDUFK©��
'X�VHFWHXU�GX�IUHW�HW�GH�OD�ORJLVWLTXH� �OŎDXWRPRELOH�HQ�SDVVDQW�SDU�
OD� EDQTXH�� OD� GLVWULEXWLRQ� HW� SURGXFWLRQ� DOLPHQWDLUH� HW� OHV� VHUYLFHV�
ŹQDQFLHUV�� OH�*URXSH�D�FRQQX�XQH�H[SDQVLRQ�LPSRUWDQWH�GHSXLV�VHV�
G©EXWV�HQ�WDQW�TXH�PRGHVWH�ERXWLTXH�HQ�������

/ŎDQQ©H� ����� D� ©W©� E©Q©ŹTXH� SRXU� OH� *URXSH� $%&� �� OH� źHXURQ��
$%&�0RWRUV�D�FRQQX�XQH�DP©OLRUDWLRQ�GH�VHV�SURŹWV�HW�D�YHQGX�SOXV�
GH� �� ���� Y©KLFXOHV� SHQGDQW� OŎDQQ©H� ©FRXO©H�� FH� TXL� UHSU©VHQWH�
XQH� KDXVVH� GH� ���� SDU� UDSSRUW�  � OŎDQQ©H� SU©F©GHQWH� DORUV� TXH�
OŎHQVHPEOH� GHV� YHQWHV� SRXU� OŎLQGXVWULH� DXWRPRELOH� D� HQUHJLVWU©� XQH�
FURLVVDQFH�GH����VHXOHPHQW��

/H� VXFF¨V�SRXU�$%&�$XWRPRELOH�QH� VŎDUUªWH�SDV� O � ��$%&�&RDFK�
:RUNV�� DSU¨V� DYRLU� U©YROXWLRQQ©� OH� V\VW¨PH� GH� WUDQVSRUW� SXEOLF�
PDXULFLHQ� LO� \� D� GHX[� DQV� HQ� LQWURGXLVDQW� OHV� DXWREXV� l� VHPL�ORZ�
źRRU�{�GH�OD�PDUTXH�<XWRQJ� �0DXULFH��D�WRXW�U©FHPPHQW�UHPSRUW©�
OŎDSSHO�GŎRIIUH�GHV�����DXWREXV�GH� OD�&RPSDJQLH�1DWLRQDOH�GH�
7UDQVSRUW��

3DU�DLOOHXUV��D\DQW�FRPPHQF©�XQ�QRXYHDX�FKDSLWUH�GH�VRQ�KLVWRLUH�
HQ� HPP©QDJHDQW�  � OD� :($/� +RXVH� G©EXW� ������ $%&� %DQNLQJ�
&RUSRUDWLRQ�� DXWUH� źDJVKLS�GX�*URXSH�� D� FRQQX� XQH�SURJUHVVLRQ�
LPSRUWDQWH�SRXU� OŎDQQ©H� ŹQDQFL¨UH� VH� WHUPLQDQW� HQ� MXLQ� ������ /HV�
LQGLFDWHXUV�©FRQRPLTXHV�VRQW�SRVLWLIV���OD�EDQTXH�D�DXJPHQW©�VRQ�
SRUWHIHXLOOH�GŎ©SDUJQH�GH�����HW�FHFL�JU¢FH� �VHV�HIIRUWV�DFWLIV��VD�
U©SXWDWLRQ� HW� VD� VWUDW©JLH� PDUNHWLQJ�� /HV� G©S´WV� ©WUDQJHUV�� TXDQW�
 � HX[�� RQW� VXLYL� OD� PªPH� FRXUEH� DVFHQGDQWH� DYHF� XQH� KDXVVH�
DQQXHOOH�GH������

3DU� ULFRFKHW�� OHV� DXWUHV� VHFWHXUV� FO©V� GX� *URXSH� VH� VRQW� DXVVL�
FRQVROLG©V�GXUDQW�OŎDQQ©H�WDQW�DX�QLYHDX�GHV�SURGXLWV�HW�VHUYLFHV��

$%&�)RRGV��XQ�OHDGHU�GDQV�OH�VHFWHXU�GH�OD�GLVWULEXWLRQ�HW�SURGXFWLRQ�
DOLPHQWDLUH� FRQWLQXH� VD� GLYHUVLŹFDWLRQ�  � WUDYHUV� OŎLPSRUWDWLRQ� GH�
QRXYHOOHV�PDUTXHV�

$%&�6KLSSLQJ�	�/RJLVWLFV�D�SURŹW©�GH�OŎDXJPHQWDWLRQ�GHV�DFWLYLW©V�
GH� $%&� )RRGV� HW� GH� OŎLPSRUWDWLRQ� GH� YRLWXUHV�  � 0DXULFH� HQ�
FRQWHQHXU�HW�l�źDW�UDFN�{�

3RXU� OH�3URIHVVHXU�'RQDOG�$K�&KXHQ��&(2�GX�*URXSH�$%&��FHWWH�
ERQQH� SHUIRUPDQFH� GX� *URXSH� GDQV� VRQ� HQVHPEOH� LQFDUQH� l�
OŎKLVWRLUH� GŎXQ� H[FHOOHQW� SDUFRXUV� GH� U©XVVLWH� GŎXQH� HQWUHSULVH��
DFFRPSOL�HQ�PLVDQW�VXU�OD�SDWLHQFH��OD�SHUV©Y©UDQFH��OH�GXU�ODEHXU��
OŎDVVLGXLW©��OD�FU©DWLYLW©�HW�OŎLQQRYDWLRQ�HW�GH�VDLVLU�OHV�RSSRUWXQLW©V�{

l�3RXU� XQH�PRGHVWH�HQWUHSULVH� IDPLOLDOH�TXL�DX�G©EXW� QŎDYDLW�TXH�
GHV�PR\HQV�GH�ERUG��VXUWRXW�VXU�OH�SODQ�ŹQDQFLHU��LO�\�D�XQH�O©JLWLPH�
ŹHUW©� GŎªWUH� GHYHQXH� DXMRXUGŎKXL� XQ� FRQJORP©UDW� WU¨V� U©SXW©� GX�
SD\V��F´WR\DQW�OHV�JUDQGHV�HQWUHSULVHV�GŎ©WDW�HW�OHV�PXOWLQDWLRQDOHV�{

Le Groupe ABC continue son expansion

/D�QRXYHOOH�1LVVDQ�-XNH������YLHQW�FRPSO©WHU�OD�JDPPH�GH�FURVVRYHUV�
GH�$%&�$XWRPRELOH�

,PDJH��G�GX�QRXYHDX�E¢WLPHQW�HQ�DQQH[H�GH�$%&�&HQWUH� �3RUW�/RXLV

$%&�VWRUH��HQ�IDFH�GX�%D]DU�&HQWUDO�GH�3RUW�/RXLV�
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$YHF� XQ� VHFWHXU� ŹQDQFLHU� HW� EDQFDLUH� VWDEOH� HW� ELHQ� U©JOHPHQW©��

0DXULFH�HVW�GH�SOXV�HQ�SOXV�FRQVLG©U©H�FRPPH�OD�SODWH�IRUPH�LG©DOH�

SRXU�OD�JHVWLRQ�GH�IRUWXQH�HW�GHV�FDSLWDX[�SULY©V�HQ�$IULTXH��

$%&�%DQNLQJ�&RUSRUDWLRQ�FDSLWDOLVHUD�VXU�VHV�DWRXWV��DLQVL�TXH�VXU�OHV�

GLVWLQFWLRQV�REWHQXHV�VXU�OH�SODQ�LQWHUQDWLRQDO�SRXU�H[SORUHU�HW�SURŹWHU�

GH�FHWWH�RSSRUWXQLW©�

%ULDQ� $K�&KXHQ�� 6WUDWHJLF� %XVLQHVV� ([HFXWLYH�� HVW� GŎDYLV� TXH� FHWWH�

YDJXH�GH�G©YHORSSHPHQW�DLGHUD�OH�*URXSH�$%&� �RXYULU�GDYDQWDJH�

OŎ©YHQWDLO� GH� VHV� VHUYLFHV� HW� SHQVH� TXH� FHOXL�FL� HVW� SU©GHVWLQ©�  �

GHYHQLU�XQ�DFWHXU�©FRQRPLTXH�PDMHXU�GH�OD�U©JLRQ�

l�1RXV�DOORQV� FRQWLQXHU�  � FUR®WUH�GH�PDQL¨UH� UHVSRQVDEOH� HW� QRXV�

QRXV�HIIRUFHURQV�GH�SURIHVVLRQQDOLVHU�GDYDQWDJH�QRV�DFWLYLW©V�GDQV�

WRXW� OH� *URXSH�� 1RWUH� DPELWLRQ� HVW� GŎªWUH� OŎXQ� GHV� FRQJORP©UDWV�

OHV�SOXV� LPSRUWDQWV�GDQV� OD� U©JLRQ�HQ� OŎDQ������ ORUVTXH� OH�*URXSH�

DWWHLQGUD�VRQ�FHQWHQDLUH�{

3RXU� 9LQFHQW� $K�&KXHQ�� 0DQDJLQJ� 'LUHFWRU� GX� *URXSH�� OH� FOXVWHU�

6KLSSLQJ� 	� /RJLVWLFV� DXUD� OXL� DXVVL� XQ� U´OH� G©WHUPLQDQW� GDQV� OD�

FURLVVDQFH� GX� *URXSH� $%&�� VXLWH�  � OŎDQQRQFH� GHV� DXWRULW©V� GH�

UHG\QDPLVHU� FH� VHFWHXU� HW� GH� SUHQGUH� GHV� PHVXUHV� LQFLWDWLYHV� TXL�

IHURQW�GH�3RUW�/RXLV�XQ�5HJLRQDO�+XE�HQ�PDWL¨UH�GŎDFWLYLW©V�PDULWLPHV��

l� $%&� 6KLSSLQJ� 	� /RJLVWLFV� FDSLWDOLVHUD� VXU� VHV� QRPEUHX[� DWRXWV��

QRWDPPHQW�VRQ�VHUYLFH�RQH�VWRS�VKRS�HW�VHV�LQIUDVWUXFWXUHV�FO©V�GDQV�

OD�]RQH�SRUWXDLUH�DŹQ�GH�GRQQHU�XQ�QRXYHDX�VRXIźH� �FH�VHFWHXU�{�

'DQV� OH� VHFWHXU� GHV� VHUYLFHV� ŹQDQFLHUV�� *RRG� +DUYHVW�� DJHQW�

DFFU©GLW©�GH�OD�0DXULWLXV�8QLRQ�$VVXUDQFH��UDźH�OHV�SUL[�DQQ©HV�DSU¨V�

DQQ©HV�GHSXLV�VRQ�LQFRUSRUDWLRQ�HQ�������/H�IRQGV�GŎLQYHVWLVVHPHQW�

3ULPH� (ERQ\� )XQG�� J©U©�SDU� $%&�&DSLWDO�0DUNHWV�� D�DWWHLQW� 5V� ���

PLOOLRQ�HQ�JHVWLRQ�GŎDFWLIV��DSU¨V�VHXOHPHQW�GHX[�DQQ©HV�GŎH[LVWHQFH��

&HWWH�HQWUHSULVH�GX�FOXVWHU�$%&�)LQDQFLDO�6HUYLFHV�J¨UH�HQ�RXWUH� OH�

IRQGV� GH� SHQVLRQ� $%&�*URXS� 3HQVLRQ� )XQG� HW� D� DXVVL� G©EXW©� OD�

JHVWLRQ�GHV�SDWULPRLQHV��{

 

/HV�DFWLYLW©V�RIIVKRUH� �0DXULFH�HW�DX[�6H\FKHOOHV� �WUDYHUV�$%&�*OREDO�

0DQDJHPHQW� 6HUYLFHV� HW� $%&� LQWHUQDWLRQDO� 6HUYLFHV� G©PRQWUHQW�

QRWUH�IHUPH�LQWHQWLRQ�GH�GHYHQLU�XQ�DFWHXU�FO©�GH�FH�VHFWHXU��

l�1RWUH�REMHFWLI�HVW�GŎDP©OLRUHU�OD�TXDOLW©�GH�QRV�VHUYLFHV�SRXU�ªWUH�

OH�SUHPLHU�FKRL[�GHV�FRQVRPPDWHXUV�{�H[SOLTXH�OH�3URIHVVHXU�'RQDOG�

$K�&KXHQ�

$YHF� XQH�©TXLSH�GLULJHDQWH� YLVLRQQDLUH� HW� FRPS©WHQWH� HW� SOXV� GH�

�� ���� HPSOR\©V� G©YRX©V�� OH�*URXSH� $%&� D� WRXWHV� OHV� FDUWHV� HQ�

PDLQ�SRXU�MRXHU�XQ�U´OH�FO©�GDQV�OH�G©YHORSSHPHQW�©FRQRPLTXH�GH�

0DXULFH�HW�GH�OD�U©JLRQ�RF©DQ�,QGLHQ��

/H�EDWLPHQW�GH�$%&�%DQNLQJ�&RUSRUDWLRQ

/H�l &RQWDLQHU�)UHLJKW�6WDWLRQ�{ GH�6SHHGIUHLJKW� ��3RUW�/RXLV
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L’Avenir selon nos leaders
Professeur Donald Ah-Chuen - CEO de ABC Groupe

l�1RXV�VRPPHV�RSWLPLVWHV�SRXU�OŎDYHQLU��VXUWRXW�DYHF�OH�UªYH�HW�OD�G©WHUPLQDWLRQ�
GHV�DXWRULW©V��GHV�HQWUHSULVHV�HW�GH�OD�SRSXODWLRQ�PDXULFLHQQH�HQ�J©Q©UDO�GH�
IDLUH�GH�QRWUH�SD\V�OH�6LQJDSRXU�GH�OŎ2F©DQ�,QGLHQ�{

Marc Ah-Chuen Managing Director de ABC Foods

l�&KDTXH�HPSOR\©�D�VRQ�U´OH� �MRXHU�GDQV�OH�G©YHORSSHPHQW�GX�*URXSH��,O�QRXV�
IDXW�DYDQW�WRXW�SDUWDJHU�OD�PªPH�YLVLRQ�HW�VŎHQWUDLGHU�SRXU�DOOHU�GDQV�OD�PªPH�
GLUHFWLRQ�{

Vincent Ah-Chuen 
Managing Director 
de ABC Group

l� 1RXV� VRXKDLWRQV� SDUWLFLSHU�  � OŎDYHQLU�
GH� OŎLOH� 0DXULFH� HW�  � VRQ� G©YHORSSHPHQW�
GXUDEOH��1RWUH�KLVWRLUH�SHXW�VHUYLU�GŎH[HPSOH�
HW�GŎLQVSLUDWLRQ�SRXU�OHV�J©Q©UDWLRQV�IXWXUHV�{

Paul Ah Lim 
General Manager de ABC Foods

l� 1RXV� VRXKDLWRQV� UHQIRUFHU� QRWUH� SRVLWLRQ�
GDQV�OH�VHFWHXU�GH�OD�JUDQGH�GLVWULEXWLRQ�HQ�
FRQVROLGDQW�FKDTXH�PDUTXH�HW�HQ�SURSRVDQW�
GH�QRXYHDX[�SURGXLWV�DX[�FRQVRPPDWHXUV�{

Dean Ah-Chuen 
Executive Director 
de ABC Automobile

l� 1RXV� DOORQV� FRQWLQXHU�  � WUDQVIRUPHU� OH�
VHFWHXU�DXWRPRELOH� �0DXULFH��/D�GLII©UHQFH�
FŎHVW� TXŎDXMRXUGŎKXL�� QRXV� DYRQV� UHFUXW©�
HW� IRUP©� GHV� FDGUHV� TXL� GDQV� XQ� DYHQLU�
SDV� WU¨V� ORLQWDLQ� IHURQW�SDUWLH�GH� QRWUH� 7RS�
0DQDJHPHQW�{

 Anthony Tseung  
 General Manager 
de ABC Automobile

l� 1RXV� FUR\RQV� HQ� QRV� HPSOR\©V� HW� HQ�
QRWUH� *URXSH� FDU� FŎHVW� FH� TXL� IDLW� QRWUH�
IRUFH��'DQV�XQ�IXWXU�SURFKH��QRXV�VRXKDLWRQV�
FRQVROLGHU�QRV�RS©UDWLRQV� WDQW� �0DXULFH�
TXŎHQ� $IULTXH�� 1RWUH� YLVLRQ� SRXU� OHV� FLQT�
DQQ©HV� �YHQLU�HVW�GŎDWWHLQGUH�OD�SHUIHFWLRQ�
GDQV� WRXW� FH� TXH� QRXV� HQWUHSUHQRQV� HW�
UHQIRUFHU� QRWUH� VWUDW©JLH� MRXU� DSU¨V� MRXU�
SRXU�\�DUULYHU{

  Yashod Umanee 

General Manager 

de ABC Banking    

    Corporation

l� &ŎHVW� OH� GLVFHUQHPHQW� HW� OH� źDLU� GH� QRV�
OHDGHUV� TXL� VRQW� OD� FO©� GX� VXFF¨V� GX�
*URXSH�� 3DU� DLOOHXUV�� OD� V\QHUJLH� FU©©H�
HQWUH� FKDTXH� FOXVWHU� GX� *URXSH� UHQIRUFH�
VRQ� SRVLWLRQQHPHQW� VXU� OŎ©FKHOOH� ORFDOH� HW�
U©JLRQDOH�� �0D�YLVLRQ�SRXU�FHV�FLQT�DQQ©HV�
GŎDYHQLU� SRXU� $%&� %DQNLQJ� FRPPH� SRXU� OH�
*URXSH�$%&�HVW�GŎªWUH�FODVV©�GDQV� OH� 7RS�
��� GHV� HQWUHSULVHV� GH� OŎ®OH�� /D� GLVFLSOLQH�
H[LVWDQWH�� OŎKRQQªWHW©�� OD� ULJXHXU�� OŎLQW©JULW©�
HW� OD� SHUV©Y©UDQFH� VRQW� OHV� YDOHXUV� TXL�
SHUPHWWURQW� DX� *URXSH� GH� FRQVROLGHU� VRQ�
DYDQF©H�{

James Lim
General Manager de Good Harvest

l� 1RV� źHXURQV�� QRWDPPHQW� $%&� $XWRPRELOH��
$%&�%DQNLQJ�&RUSRUDWLRQ�HW�$%&�)RRGV� VH�
VROLGLŹHURQW� GDYDQWDJH�� $%&� 6KLSSLQJ�� TXL�
D�HX�XQ� U´OH�FO©�GDQV� OH�G©YHORSSHPHQW�GX�
*URXSH��DXUD�VD�FDUWH� �MRXHU�GDQV�OH�VHFWHXU�
SRUWXDLUH�� /H� FOXVWHU� )LQDQFLDO� 6HUYLFHV� VXELUD�
GH�JURV�G©YHORSSHPHQWV�GDQV� OHV�DQQ©HV� �
YHQLU�{

Daniel Ng
General Manager 
de ABC Shipping 
& Logistics

l�1RWUH�YLVLRQ�HVW�GŎH[SORLWHU�OH�PDUFK©�U©JLRQDO�
HQ�RXYUDQW�GHV�EXUHDX[�GDQV�OD�U©JLRQ�RX�HQ�
WURXYDQW�GHV�SDUWHQDLUHV�VWUDW©JLTXHV�GDQV�OHV�
SD\V�YRLVLQV��QRWDPPHQW�HQ�$IULTXH�GH�OŎ(VW�HW�
OHV�®OHV�GH�OŎRF©DQ�,QGLHQ��/H�*URXSH�$%&��TXL�
HVW� XQH�HQWUHSULVH� WU¨V� UHVSHFW©H� �0DXULFH��
D� WRXWHV� OD� FDSDFLW©� GŎH[SORLWHU� OH� PDUFK©�
U©JLRQDO�{

Jean-Claude Tsang 
General Manager 
de ABC Global 
Management 
Services

l�1RXV�VRXKDLWRQV�G©YHORSSHU�GHV�V\QHUJLHV�
DYHF� OHV� DXWUHV� HQWLW©V� GX� *URXSH� DŹQ� GH�
PLHX[� H[SORLWHU� OHV� FRPSO©PHQWDULW©V� HQWUH�
HQWUHSULVHV�{

Stephen Kevan 
General Manager de 
ABC Capital Markets

l� 1RXV� YLVRQV�  � DSSRUWHU� XQH� FRQWULEXWLRQ�
WU¨V� LPSRUWDQWH� � OD� FURLVVDQFH�JOREDOH�GX�
*URXSH� FDU� FHOXL�FL� FRQWLQXH� GH� FUR®WUH� HQ�
VXLYDQW�XQH�VWUDW©JLH�FODLUH�HW�FLEO©H�{

Brian Ah-Chuen 
Strategic Business 
Executive de 
ABC Banking 
Corporation

l� 1RXV� VRXKDLWRQV� FRQWLQXHU� OD� VXFFHVV�
VWRU\�JU¢FH�DX[�YDOHXUV�HVVHQWLHOOHV�TXL� VRQW�
SU©VHQWHV� DX� VHLQ� GX� *URXSH� GHSXLV� VHV�
G©EXWV��QRWDPPHQW�OŎKRQQªWHW©�HW�OŎLQW©JULW©{
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Cancer
Good Harvest au chevet des malades

'H�SOXV� HQ�SOXV� GH�0DXULFLHQV� FKRLVLVVHQW�
DXMRXUGŎKXL� GH� U©SDUWLU� OHXUV� ©FRQRPLHV�
GDQV� GHV� VROXWLRQV� GŎLQYHVWLVVHPHQW�� /D�
ŹQ� GŎDQQ©H� HVW� XQH� S©ULRGH� IHVWLYH� PDLV�
DXVVL� OH� PRPHQW� GH� SUHQGUH� GH� ERQQHV�
U©VROXWLRQV�� &KDTXH� HPSOR\©� UH§RLW� VRQ�
ERQL� GH� ŹQ� GŎDQQ©H�� &H� ERQL� QRXV� DLGH�
HQ� S©ULRGH� GH� IªWHV� PDLV� FŎHVW� DXVVL� XQH�
RFFDVLRQ�GH�SODQLŹHU�VRQ�DYHQLU��GH�PHWWUH�
XQH� SDUWLH� GH� F´W©� HW� GŎLQYHVWLU� SRXU� VRQ�
IXWXU�

/H�3ULPH�(ERQ\�)XQG��3()���XQ�IRQGV�PXWXHO�
GŎLQYHVWLVVHPHQW� J©U©� SDU� $%&� &DSLWDO�
0DUNHWV�� RIIUH� XQH� VROXWLRQ� DG©TXDWH� HW�
DERUGDEOH�  � FHX[� TXL� VRXKDLWHQW� LQYHVWLU�
VXU� OH� PDUFK©� PDXULFLHQ� HW� LQWHUQDWLRQDO��
&RQWUDLUHPHQW� DX[� G©S´WV� Ź[HV�� LO� HVW�
SRVVLEOH� SRXU� OŎLQYHVWLVVHXU� GH� VH� UHWLUHU�
TXDQG� LO� OH� VRXKDLWH�� &U©H�  � OŎLQWHQWLRQ�
GHV� SHWLWV� ©SDUJQDQWV�� OHV� LQYHVWLVVHXUV�
QŎRQW� SDV� EHVRLQ� GŎªWUH� GHV� H[SHUWV� HQ�
PDWL¨UH� GŎLQYHVWLVVHPHQW� SRXU� E©Q©ŹFLHU�

GH� UHQGHPHQWV� LQW©UHVVDQWV�� 'H� SOXV�� OH�
SRUWHIHXLOOH� GLYHUVLŹ©� GX� IRQGV� SHUPHW� GH�
PLQLPLVHU� OHV� ULVTXHV� HW� GŎHQFRXUDJHU� OD�
IUXFWLŹFDWLRQ�GX�SDWULPRLQH�VXU�OH�ORQJ�WHUPH�

l� 3()� HVW� DFFHVVLEOH� DX[� SDUWLFXOLHUV�� OH�
IRQGV�RIIUH� XQ�DFF¨V� IDFLOH�DX�PRQGH�GH�
OŎLQYHVWLVVHPHQW� JU¢FH�  � XQH� VRXVFULSWLRQ�
LQLWLDOH� GH� VHXOHPHQW� 5V�� ����� DYHF� XQ�
VXLYL� HW� XQ� HQFDGUHPHQW� RIIHUWV� SDU� GHV�
SURIHVVLRQQHOV� GX� VHFWHXU� {�� H[SOLTXH�
6WHSKHQ�.HYDQ��*HQHUDO�0DQDJHU�GH�$%&�
&DSLWDO�0DUNHWV�

�� OD� ŹQ� GH� VRQ� DQQ©H� ŹQDQFL¨UH� HQ� MXLQ�
������OH�IRQGV�DYDLW�DWWHLQW�5V�����PLOOLRQ�HQ�
JHVWLRQ�GŎDFWLIV��DVVHWV�XQGHU�PDQDJHPHQW��
HW�DIŹFKH�XQH�SHUIRUPDQFH�GH���������VRLW�
������SDU�DQ��

Prime Ebony Fund : 
(Q�ŹQ�GŎDQQ©H��SHQVH]� �YRWUH�DYHQLU

3ULQFLSDO�DJHQW�GH�OD�0DXULWLXV�8QLRQ�*HQHUDO�,QVXUDQFH��*RRG�+DUYHVW�
WHQG�OD�PDLQ�DX[�SHUVRQQHV�DWWHLQWHV�GH�FDQFHU��&HOD� �WUDYHUV�GŎXQ�
QRXYHDX�SODQ�GŎDVVXUDQFH�EDSWLV©�$VVXUDQFH�&DQFHU�)©PLQLQ�HW�TXL�
VŎDGUHVVH�SOXV�SDUWLFXOL¨UHPHQW�DX[�IHPPHV�GH�SOXV�GH����DQV��&H�SODQ�
GŎDVVXUDQFH�� TXL� FRXYUH� OH� FDQFHU� GX� VHLQ�� GH� OŎXW©UXV�� GHV� RYDLUHV��
GX�YDJLQ�HW�GHV�WURPSHV��HQWHQG�DLGHU�OHV�SDWLHQWHV� �IDLUH�IDFH�DX[�
G©SHQVHV�OL©HV� �OHXUV�WUDLWHPHQWV��

/HV�FKLIIUHV�IRQW�IURLG�GDQV�OH�GRV���XQH�IHPPH�VXU�QHXI�HVW�DXMRXUGŎKXL�
WRXFK©H� SDU� OH� FDQFHU�� 5LHQ� TXŎHQ� ������ ���� QRXYHDX[� FDV� GH�
FDQFHUV�RQW�©W©�UHFHQV©V�HW�FHV�FLQT�GHUQL¨UHV�DQQ©HV��OŎDXJPHQWDWLRQ�
GHV�FDV�GH�FDQFHU�GX�VHLQ�D�JULPS©�GH�������8QH�WHQGDQFH�DODUPDQWH�
TXL�W©PRLJQH�GH�OD�Q©FHVVLW©�GŎHIIHFWXHU�U©JXOL¨UHPHQW�GHV�G©SLVWDJHV�
PDLV�©JDOHPHQW�GH�SDUHU� �WRXWH�©YHQWXDOLW©�VXU�OH�SODQ�ŹQDQFLHU��

�� TXL� VŎDGUHVVH� OŎ$VVXUDQFH� &DQFHU� )©PLQLQ"� &HWWH� DVVXUDQFH�YLH�
QRYDWULFH�FRXYUH�OŎDVVXU©H�G¨V����DQV��&H�SODQ�GŎDVVXUDQFH��TXL�YLHQW�
FRPSHQVHU� XQH� ©YHQWXHOOH� EDLVVH� RX� WRXW� VLPSOHPHQW� OŎDEVHQFH� GH�
UHYHQXV�HQ�FDV�GH�PDODGLH��SHUPHW� �OŎDVVXU©H�HW� �VHV�SURFKHV�GH�VH�
FRQFHQWUHU�VXU�OH�Y©ULWDEOH�FRPEDW���VXUPRQWHU�OD�PDODGLH��(W�FHOD�VDQV�
DYRLU� �VH�VRXFLHU�GH�OŎDVSHFW�ŹQDQFLHU��

&RQWDFWH]�*RRG�+DUYHVW�/WG�����������

9LNDVK� +XORRPDQ�� 2IŹFHU� LQ� &KDUJH� GH�
([SHUW� /HDVLQJ�� QRXV� H[SOLTXH� OH� FU©GLW�EDLO��
TXH� QRXV� DSSHORQV� FRXUDPPHQW� ōOHDVLQJŎ��
J©Q©UDOHPHQW� XWLOLV©� SRXU� IDLUH� OŎDFTXLVLWLRQ�
GŎXQ�Y©KLFXOH��

$� QH� SDV� FRQIRQGUH� DYHF� OH� FDU� ORDQ�� R¹�
OŎHPSUXQWHXU�GHYLHQW�GLUHFWHPHQW�SURSUL©WDLUH�
GX� Y©KLFXOH�� l� DYHF� OH� FU©GLW�EDLO�� OH� FOLHQW�
GHYLHQW� SURSUL©WDLUH� GH� FHOXL�FL� VHXOHPHQW�
DSU¨V� DYRLU� SD\©� OD� YDOHXU� U©VLGXHOOH�� TXL�

UHSU©VHQWH����GH�OD�YDOHXU�GX�FU©GLW�� �OD�ŹQ�
GH� VRQ� FRQWUDW� TXL� GXUH�HQ�PR\HQQH�HQWUH�
���HW����PRLV�{

6HORQ� 9LNDVK� +XORRPDQ�� FHWWH� IRUPXOH� GH�
ŹQDQFHPHQW� YRXV� SHUPHW� GH� SU©YRLU� XQ�
EXGJHW� GH� SDLHPHQW� U©JXOLHU� TXL� YRXV�
FRQYLHQW� HW� GŎ©YLWHU� HQ� FRQV©TXHQFH� GHV�
VLWXDWLRQV�ŹQDQFL¨UHV�G©OLFDWHV�$�QRWHU�TXŎXQ�
G©S´W�GŎHQYLURQ�����GH�OD�YDOHXU�GX�Y©KLFXOH�
HVW�UHTXLV�SRXU�OŎREWHQWLRQ�GŎXQ�ōOHDVHŎ�

9LNDVK�+XORRPDQ��
2IŹFHU�LQ�&KDUJH�GH�([SHUW�/HDVLQJ

3OXV�GŎLQIRUPDWLRQV���
$%&�&DSLWDO�0DUNHWV

7HO���������������(�PDLO���VS#DEFPDUNHWV�LQWQHW�PX

6WHSKHQ�.HYDQ��
*HQHUDO�0DQDJHU�GH�
$%&�&DSLWDO�0DUNHWV

([SHUW�/HDVLQJ�G©P\VWLŹH�OH�FU©GLW�EDLO
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$%&�$XWRPRELOH�IDLW�VRQ�VKRZ� �%DJDWHOOH

8Q�RQH�VWRS�VKRS�HQ�PDWL¨UH�GH�SURGXLWV�HW�VHUYLFHV�OL©V� �OŎDXWRPRELOH��FŎHVW�GDQV�FHW�HVSULW�
TXH� OH� WRXW�SUHPLHU�0HJD�$XWR� )DLU�GH�$%&�$XWRPRELOH�D�HX� OLHX�GX���DX���RFWREUH� �
%DJDWHOOH�GDQV�XQ�HVSDFH�GH�SOXV�GH�������P2��/HV�SDVVLRQQ©V�GŎDXWRPRELOH�RQW�UHWURXY©�
XQH�ODUJH�JDPPH�GH�Y©KLFXOHV�QHXIV�HW�LPSRUW©V�GH�VHFRQGH�PDLQ�HQ�SDVVDQW�SDU�GHV�EHUOLQHV��
GHV�689V�HW�&URVVRYHUV��GHV�Y©KLFXOHV�XWLOLWDLUHV��GHV�DXWREXV��FDPLRQV�HW�FKDULRWV�©O©YDWHXUV��
GHV� DFFHVVRLUHV� DXWRPRELOHV� PDLV� ©JDOHPHQW� GHV� IDFLOLW©V� GH� ŹQDQFHPHQW�  � WUDYHUV� $%&�
%DQNLQJ�&RUSRUDWLRQ��([SHUW�/HDVLQJ�HW�OŎDVVXUDQFH�DXWRPRELOH�VLJQ©H�*RRG�+DUYHVW��

l�&Ŏ©WDLW�XQH�H[S©ULHQFH�HQULFKLVVDQWH�WDQW�
SRXU�OHV�FOLHQWV�TXH�SRXU�OH�SHUVRQQHO���&HW�
HVSDFH� GŎH[SRVLWLRQ� LQQRYDQW� D� SHUPLV�
DX� SXEOLF� G©FRXYULU� WRXV� QRV� SURGXLWV� HW�
VHUYLFHV� HW� FŎ©WDLW� DXVVL� � OŎRFFDVLRQ� SRXU�
OHV� GLII©UHQWV� G©SDUWHPHQWV� GH� WUDYDLOOHU�
HQVHPEOH� FRPPH� XQH� VHXOH� ©TXLSH��
9LYHPHQW�OH�SURFKDLQ�0HJD�$XWR�)DLU���{�

Navin Ghunowa, Sales Advisor de Xin 
Motors

/Ŏ©TXLSH�GH�7\UH;SHUW�HW�4XLN)L[�

/HV�YLVLWHXUV�RQW�SX�G©FRXYULU�XQH�ODUJH�JDPPH�GH�Y©KLFXOHV�SURSRV©V�SDU�$%&�$XWRPRELOH�

'DQLND�$WFKLD��0LVV�0DXULWLXV�������DX�.LGV�&RUQHU� 3KRWR�VRXYHQLU�SRXU�PDUTXHU�OŎRXYHUWXUH�GX�0HJD�$XWR�)DLU�GH�$%&�$XWRPRELOH�
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$%&� $XWRWHFK� D� FHWWH� DQQ©H� ©WRII©� VRQ� SRUWHIHXLOOH� GH� PDUTXH�
DYHF�&KU\VOHU�� -HHS��'RGJH�HW�$EDUWK��TXL� IRQW�SDUWLH�GHV�PDUTXHV�
GX�JURXSH�)LDW�&KU\VOHU�$XWRPRELOHV��)&$����&HW�DFFRUG�D�FRQFU©WLV©�
XQH�©WURLWH�FROODERUDWLRQ�HW�XQH� UHODWLRQ�GH� ORQJXH�GDWH�HQWUH� OHV�
GHX[�HQWUHSULVHV�

(Q�HIIHW���$%&�$XWRWHFK�G©WHQDLW�OD�GLVWULEXWLRQ�H[FOXVLYH�GH�)LDW�HW�$OID�
5RPHR�GHSXLV��������(Q�XQ�SHX�PRLQV�GH�GHX[�G©FHQQLHV��OŎHQWUHSULVH�
D�G©FURFK©�OD�UHSU©VHQWDWLRQ�H[FOXVLYH�GH�TXDWUH�QRXYHOOHV�PDUTXHV�
DSU¨V�OD�G©FLVLRQ�GH�)&$��HQ�������GH�UHJURXSHU� �0DXULFH�WRXWHV�
VHV�PDUTXHV�VRXV�XQ�PªPH�WRLW��

l� $%&� $XWRWHFK� E©Q©ŹFLH� GŎXQ� VDYRLU�IDLUH� HW� GŎXQH� H[S©ULHQFH�
DFFUXH�GDQV�OŎLQGXVWULH�DXWRPRELOH��DFTXLV�FHV����GHUQL¨UHV�DQQ©HV�
SDU� OH�*URXSH��{�H[SOLTXH�0LFKHO�1J��0DUNHWLQJ�0DQDJHU�GH�$%&�
$XWRPRELOH�� ,O� DMRXWH�TXH� l�SDUWDJHU� OHV�PªPH�YDOHXUV�HW� OD�PªPH�
YLVLRQ�D� LQFLW©� OD� )LDW�&KU\VOHU�$XWRPRELOHV� �FKRLVLU�$%&�$XWRWHFK�
FRPPH�FRQFHVVLRQQDLUH�H[FOXVLI�GH�WRXWHV�VHV�PDUTXHV�{��

&HW�DFFRUG��IRUPDQW�SDUWLH�GŎXQH�VWUDW©JLH� �ORQJ�WHUPH��D�UHQIRUF©�
OŎHQVHLJQH�$%&�$XWRWHFK���$�WUDYHUV�FHWWH�GHUQL¨UH�� OŎHQWUHSULVH�SHXW�
SURSRVHU�GDYDQWDJH�GH�Y©KLFXOHV�KDXW�GH�JDPPH�HW�H[FHSWLRQQHOV���
'DQV� XQ� IXWXU� SURFKH�� GH� QRXYHDX[� PRG¨OHV� VHURQW� SURSRV©V� SDU�
OŎHQWUHSULVH�VRLW��OD�)LDW�6SLGHU��)LDW�$HJHD��)LDW�7LSR��OD�QRXYHOOH�$OID�
5RPHR�*LXOLD��HW�OD�-HHS�*UDQG�:DJRQHHU�HQWUH�DXWUHV�

/Ŏ$OID�5RPHR�*LXOLD

ABC Autotech consolide son portefeuille de marques

)LDW�&KU\VOHU�$XWRPRELOH��OH��¨PH�SOXV�JUDQG�FRQVWUXFWHXU�DXWRPRELOH�DX�PRQGH�HVW�SU©VHQW�GDQV�����PDUFK©V��(Q�������OH�JURXSH�D�SURGXLW�
����PLOOLRQV�GH�Y©KLFXOHV�GDQV�VHV�����XVLQHV� �WUDYHUV�OH�PRQGH�DYHF�XQ�HIIHFWLI�VŎ©OHYDQW� ���������HPSOR\©V��)LDW�&KU\VOHU�$XWRPRELOH�VHV�
FRPSRVH�GHV�PDUTXHV�VXLYDQWHV���$OID�5RPHR��&KU\VOHU��'RGJH��)LDW��)LDW�3URIHVVLRQDOV��-HHS��/DQFLD��5DP��$EDUWK��0RSDU��)HUUDUL�HW�0DVHUDWL�

6XLWH�  � PRQ� HVVDL� GH� OD� -HHS� 5HQHJDGH�
HQ� FRPSDJQLH� GH� .HYLQ� &RRPEHV�� 6HQLRU�
6DOHV�$GYLVRU�GH�$%&�$XWRWHFK�� MŎDL�YUDLPHQW�
DSSU©FL©� VRQ� FRPSRUWHPHQW� URXWLHU�� &HWWH�
YRLWXUH� VHPEOH� ªWUH� FRQ§XH� WDQW� SRXU� OD�
V©FXULW©�TXH�SRXU� OŎDGU©QDOLQH��(Q�FRQGXLVDQW�
FHWWH�PHUYHLOOH�� MŎDL�HX� OŎRFFDVLRQ�GH�WHVWHU� OD�
YLWHVVH�� HW� HQ� PRLQV� GH� ����� VHFRQGHV�� MŎDL�
DWWHLQW�XQH�YLWHVVH�GH��ŉ����NP�K��/D�YRLWXUH�
HVW�VWDEOH�HW� WU¨V�SXLVVDQWH�SRXU�VHV�����FF�
7XUER� DYHF� VD� WUDQVPLVVLRQ� PDQXHOOH� GH� VL[�
YLWHVVHV��'¨V�TXH�MH�PŎDSSURFKH�GŎXQ�Y©KLFXOH��
OD�-HHS�UDOHQWLW�JU¢FH� �XQ�V\VW¨PH�DXWRPDWLV©�
TXL�DVVXUH� � WRXV� XQH� V©FXULW©� KRUV�SDLU�� 6RQ�
WDEOHDX�©OHFWURQLTXH�HVW�FODVVH�HW� OH�FRQIRUW�
LQW©ULHXU� PŎD� V©GXLW�� 9LVXHOOHPHQW�� OŎDSSDUHQFH�
H[W©ULHXUH�GH�OD�-HHS�HVW�WRXW�DXVVL�DWWUD\DQWH�
TXH� OŎLQW©ULHXU�� -H� UHFRPPDQGH� FHWWH� YRLWXUH�
SDV�VHXOHPHQW�DX[� MHXQHV�PDLV�DXVVL� �WRXWHV�
OHV�SHUVRQQHV�TXL� VRQW� � OD� UHFKHUFKH�GŎXQH�
YRLWXUH� IRQFWLRQQHOOH�HW�DERUGDEOH��0RQ�DYLV�
VXU� OD� 5HQHJDGH� �� l� &ŎHVW� XQH� YRLWXUH� GH�
SUHPL¨UH�FODVVH���{�

$UWLFOH�VLJQ©�6KDPHHP�&RRZDU��6SHHIUHLJKW

0LFKHO�1J��
0DUNHWLQJ�0DQDJHU�GH�$%&�$XWRPRELOH

Test Drive

La Jeep Renegade selon Shameem
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&ŎHVW�DYHF�XQ� IUDQF� VXFF¨V�TXH�$%&�&RDFK�:RUNV�D� UHPSRUW©�
OŎDSSHO�GŎRIIUH�GHV�����DXWREXV�l�VHPL�ORZ�źRRU�{�GH�OD�&RPSDJQLH�
1DWLRQDOH� GH� 7UDQVSRUW� �&17��� 6HORQ� 6DQMLY� *RRGRUDOO\�� 6HQLRU�
0DQDJHU�GH�$%&�&RDFK�:RUNV��l�OŎREWHQWLRQ�GH�FH�FRQWUDW�HVW�OH�
IUXLW�GŎXQ�WUDYDLO�GH�ORQJXH�KDOHLQH��1RXV�QRXV�VRPPHV�ODQF©V�GDQV�
FH�SURMHW�DSU¨V�TXH�OH�JRXYHUQHPHQW�DLW�OŎDPHQGHPHQW�GH�OD�ORL�
VXU� OD� FLUFXODWLRQ� URXWL¨UH� HQ� ������ /H� VDYRLU�IDLUH�� OŎLQIUDVWUXFWXUH�
PLVH�HQ�SODFH�� OD�JDPPH�FRPSO¨WH�GH�VHUYLFH�GH�PDLQWHQDQFH�
HW�GH� U©SDUDWLRQ�DLQVL�TXH�GHV�SL¨FHV�GH� UHFKDQJHV�RQW�SHV©�
GDQV�OD�EDODQFH�{��,O�DMRXWH���l�QRWUH�H[S©ULHQFH�DYHF�OD�5RVH�+LOO�
7UDQVSRUW�GHSXLV������� LQFOXDQW� OHV�DXWREXV�PLV� � OŎHVVDL�SDU� OD�
&17��RQW�IDLW�OD�GLII©UHQFH��&ŎHVW�XQH�RSSRUWXQLW©�TXH�QRXV�DYRQV�
VX�VDLVLU�DYHF�EULR�{�

,O� HVW� � QRWHU�TXH�$%&�&RDFK�:RUNV�D� U©YROXWLRQQ©� OH� V\VW¨PH�
GH�WUDQVSRUW�SXEOLF� �0DXULFH�DYHF�OŎLQWURGXFWLRQ�GH�FHV�DXWREXV�

GH�OD�PDUTXH�<XWRQJ�HQ�������/ŎDXWREXV�SHXW�ªWUH�©TXLS©�GŎXQH�
FRQQH[LRQ�:,),��FKDUJHXUV�GH�W©O©SKRQHV�PRELOH��©FUDQ�/&'�DLQVL�
TXH�GHV�FDP©UDV�GH�V©FXULW©�PDLV�VXUWRXW�LO�SHUPHW��HQ�SUHPLHU�OLHX��
XQ�DFF¨V�SOXV�DLV©�DX[�SDVVDJHUV� �PRELOLW©�U©GXLWH�DX[�SHUVRQQHV�
¢J©HV�

$%&�%DQNLQJ�&RUSRUDWLRQ�HVW�HQFRUH�XQH�IRLV�

 � OŎKRQQHXU� HQ� UHPSRUWDQW� GHX[� LPSRUWDQWHV�

U©FRPSHQVHV�LQWHUQDWLRQDOHV��3RXU�OD�GHX[L¨PH�

DQQ©H�FRQV©FXWLYH�� OD�EDQTXH�D�G©FURFK©��

OH�WLWUH�GH�l�%HVW�%DQN�IRU�,QWHUQDWLRQDO�%DQNLQJ�

6HUYLFHV� 0DXULWLXV� ����� {� G©FHUQ©� SDU� OD�

*OREDO� %DQNLQJ� 	� )LQDQFH� 5HYLHZ� DLQVL� TXH�

OH� WLWUH� GH� l� %HVW� ,QWHUQDWLRQDO� %DQN� ,QGLDQ�

2FHDQ� ����� {� SDU� OH� PDJD]LQH� &DSLWDO�

)LQDQFH� ,QWHUQDWLRQDO� �&),��� GRQW� OH� VL¨JH�

VRFLDO� VH� WURXYH� �/RQGUHV��/HV� U©FRPSHQVHV�

GX�*OREDO�%DQNLQJ�	�)LQDQFH�5HYLHZ�UHź¨WHQW�

OŎLQQRYDWLRQ�� OŎDFFRPSOLVVHPHQW�� OD� VWUDW©JLH��

DLQVL�TXH�OHV�FKDQJHPHQWV�SURJUHVVLIV�DX�VHLQ�

GH� OD� FRPPXQDXW©� ŹQDQFL¨UH� LQWHUQDWLRQDOH��

/HV�&),�$ZDUGV�TXDQW� �HX[��U©FRPSHQVHQW�OHV�

LQGLYLGXV�HW�OHV�RUJDQLVDWLRQV�TXL�FU©HQW�GH�OD�

YDOHXU�GDQV�OH�GRPDLQH�GH�OD�ŹQDQFH� �WUDYHUV�

OH� PRQGH�� $%&� %DQNLQJ� &RUSRUDWLRQ� ©ODUJLW�

GRQF� VD� FROOHFWLRQ� GH� WURSK©HV� DYHF� FHV�

GHX[� QRXYHOOHV� U©FRPSHQVHV� TXL� VŎDMRXWHQW�

 � FHX[� G©M � REWHQXV� ORUV� GHV� DQQ©HV�

SU©F©GHQWHV�QRWDPPHQW�GDQV�OH�FRQWH[WH�GHV�

VHUYLFHV�EDQFDLUHV�LQWHUQDWLRQDX[��RIIVKRUH��HW�

GH�3ULYDWH�%DQNLQJ�

ABC Banking  Corporation  reçoit deux récompenses internationales

$%&�&RDFK�:RUNV�IRXUQLUD�����DXWREXV�l�VHPL�ORZ�źRRU�{� �OD�
Compagnie Nationale de Transport

3URIHVVHXU�'RQDOG�$K�&KXHQ��0DQDJLQJ�'LUHFWRU��%HUQDUG�6LN�<XHQ��&KDLUPDQ��HW� �%ULDQ�$K�&KXHQ��6WUDWHJLF�%XVLQHVV�([HFXWLYH�GH�
$%&�%DQNLQJ�&RUSRUDWLRQ�

6DQMLY�*RRGRUDOO\�
6HQLRU�0DQDJHU�GH�$%&�&RDFK�:RUNV
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Nouvelle enseigne 
QuikFix et TyreXpert
 �(E¨QH

4XHOTXHV� PRLV� VHXOHPHQW� DSU¨V�

O ŎLQDXJXUDWLRQ�GŎXQ�VHUYLFH�GH�PDLQWHQDQFH�

DXWRPRELOH�UDSLGH� �)ORU©DO��FŎHVW� �(E¨QH��

HQ� MXLQ� GH� FHWWH� DQQ©H� TXŎXQH� GHX[L¨PH�

VWDWLRQ�VHUYLFH� 6KHOO� IDLW� GH� OD� SODFH� DX�

ODEHO� 4XLN)L[� ([SUHVV� 6HUYLFH�� 4XLN)L[�

([SUHVV� 6HUYLFH� HVW� XQ� l� 2QH�6WRS�6KRS�

*DUDJH� {� FU©©� HQ� ����� HW� VS©FLDOLV©�

GDQV� OD� U©SDUDWLRQ� P©FDQLTXH� DLQVL� TXH�

O ŎHQWUHWLHQ� DXWRPRELOH� SRXU� WRXWHV� OHV�

PDUTXHV� HW�PRG¨OHV�GH� Y©KLFXOHV��4XLN)L[�

HVW� DXVVL� SU©VHQW� � 3RUW�/RXLV��&DXGDQ�HW�

6KHOO�)ORU©DO�

La 100e Porsche 

G©M �YHQGXH
/H�FHQWUH�3RUVFKH��OH�0DXULFH�D�OLYU©��OH�
OXQGL���� VHSWHPEUH������� OD�FHQWL¨PH�
3RUVFKH�VXU�OH�PDUFK©�ORFDO��/H�FHQWL¨PH�
SURSUL©WDLUH� HVW� UHSDUWL� DX� YRODQW� GŎXQ�
0DFDQ� 6�� &RPPHUFLDOLV©�  � 0DXULFH�
GHSXLV�RFWREUH�������FH�PRG¨OH�HVW�/(�
VXFF¨V�GX�SUHPLHU�VHPHVWUH������

ABC Automobile a sa 
nouvelle page Facebook

$ŹQ�GŎªWUH�DXVVL�SU©VHQW�VXU�OH�ZHE������$%&�
$XWRPRELOH�D�SURŹW©�GX�0HJD�$XWR)DLU�SRXU�
ODQFHU� VD� SDJH� )DFHERRN�� �Y¨QHPHQWV��
LPDJHV�� YLG©RV�� VHUYLFHV� HW� PDUTXHV�
HQJOREDQW� OH� FOXVWHU� $XWRPRELOH� VRQW� WRXV�
UDVVHPEO©V� VXU� XQH� VHXOH� SDJH� )DFHERRN��
&HOOH�FL�VHUW�GH�SRUWDLO�DXSU¨V�GHV�FOLHQWV�DŹQ�
TXŎLOV� VRLHQW� LQIRUP©V� GHV� QRXYHDXW©V� DLQVL�
TXH�GHV�©Y¨QHPHQWV� �YHQLU��5HWURXYH]�$%&�
$XWRPRELOH�'LYLVLRQ�VXU�)DFHERRN�

/H�0DUNHWLQJ�	�$GYHUWLVLQJ�&RPPLWWHH�
GH�$%&�$XWRPRELOH�D� WHQX� VD� VRUWLH�
DQQXHOOH� OH� VDPHGL� ��� RFWREUH�� 3RXU�
ELHQ� FRPPHQFHU� OD� MRXUQ©H�� XQH�
FRPS©WLWLRQ�GH�NDUWLQJ�D�©W©�RUJDQLV©H�
 � &DVFDYHOOH� DYHF� GHV� WRXUV� GH�
TXDOLŹFDWLRQV� DYDQW� OD� ŹQDOH��4XDOLŹ©�
SRXU�OD�ŹQDOH��OH�GLUHFWHXU�GX�FOXVWHU��0��
'HDQ�$K�&KXHQ�� D� ELHQ� YRXOX� F©GHU�
VD� SODFH�  � 0LFKHO� 1J�� /HV� DXWUHV�
TXDOLŹ©V� ©WDLHQW� )DEULFH� 'HVFRPEHV��
$UFKDQD� %HHQHVVUHHVLQJK�� 0DUHD�
$K�&KXHQ�� 6KLQJ� /DP� DLQVL� TXH�
8WWDP� *XQJDELVVRRQ�� $SU¨V� XQH�
UXGH� EDWDLOOH�� 0DUHD� $K�&KXHQ� D�
UHPSRUW©�KDXW� OD�PDLQ� OD� ŹQDOH�� VXLYLH�
GH�)DEULFH�'HVFRPEHV��&HWWH�MRXUQ©H�
VŎHVW� WHUPLQ©H�HQ�DSRWK©RVH�DYHF�XQ�
EDUEHFXH� �OD�SODJH�GH�
)OLF�HQ�)ODF�

La sortie annuelle 
du Marketing & 
Advertising Committee 
de ABC Automobile

https://www.facebook.com /ABCAutomobileDivision 

/H� 3RUVFKH� &D\HQQH� D� ©W©� G©YRLO©� DX�
&HQWUH�3RUVFKH�� �3KRHQL[� OH����RFWREUH��
&H� QRXYHDX� PRG¨OH� VH� G©FOLQH� HQ� VHSW�
YHUVLRQV���QRWDPPHQW�&D\HQQH�9��(VVHQFH�
HW�'LHVHO��6�HW�*76��7XUER�HW�7XUER�6�DLQVL�
TXH�OH�&D\HQQH�6�(�+\EULG��

/H� &D\HQQH� HVW� OD� U©I©UHQFH� VSRUWLYH�
DEVROXH�VXU�OH�VHJPHQW�GHV�689��,O�SURSRVH�
XQ� WRXW� QRXYHDX� YRODQW� PXOWLIRQFWLRQ�
 � SDOHWWHV�� G©ULY©� GX� VS\GHU� ����� GHV�
SKDUHV� %L�;©QRQ� GH� V©ULH� DYHF� IHX[� GH�
MRXU���SRLQWV� �'(/�LQW©JU©V�TXL�DIILFKHQW�XQ�
VW\OH�SHDXILQ©� �O ŎH[WUªPH��$YHF�XQ�GHVLJQ�
SOXV� FRPSDFW�� OH� QRXYHDX� &D\HQQH� HVW�
SOXV� IRQFWLRQQHO�� G\QDPLTXH� HW� U©DFWLI�� /H�
&D\HQQH� HVW� OH� EHVW�VHOOHU� GH� OD� PDUTXH�
GH� 6WXWWJDUW� HW� YRXV� DWWHQG� DX� &HQWUH�
3RUVFKH� ,OH�0DXULFH� �3KČQL[�GX� OXQGL�DX�
VDPHGL�GH��K��� ���K���

Le Porsche Cayenne sur 
nos routes
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/D� U©FHQWH� FDPSDJQH� GHV� ő*HQXLQH� 3DUWVő� GX� G©SDUWHPHQW� 3DUWV� 	� $FFHVVRULHV� GH�
$%&�0RWRUV�D�REWHQX�XQ�%URQ]H�$ZDUG�ORUV�GX�IHVWLYDO�LQWHUQDWLRQDO�GH�OD�SXEOLFLW©�GH�
0DSXWR�TXL�D�HX�OLHX�HQ�VHSWHPEUH�GDQV�OD�FDSLWDOH�PR]DPELFDLQH��

3URSRV©H�SDU�O ŎDJHQFH�SXEOLFLWDLUH�3	3�/LQN�6DDWFKL�	�6DDWFKL���OD�FDPSDJQH��LQWLWXO©H�
ő<HDUV�RU�7HDUV��7LQL�RX�)LQL�HW�)RUFH�RU�)DUFHŒ��D�VX�FRQTX©ULU�OH�MXU\�GH�FH���¨PH�IHVWLYDO�

/H�*HQXLQH�3DUWV�&DPSDLJQ��RUJDQLV©�GHX[�IRLV�SDU�DQ�SDU�OH�G©SDUWHPHQW�GH�3DUWV�	�
$FFHVVRULHV�GH�$%&�0RWRUV��D�SRXU�EXW�SULQFLSDO�GŎLQIRUPHU� OH�SXEOLF�GHV�DYDQWDJHV�
OL©V� �O ŎXWLOLVDWLRQ�GHV�SL¨FHV�l�*HQXLQH�{�1LVVDQ�

/H� VDPHGL� �HU� DRXW� D� ©W©� XQH� MRXUQ©H�
VS©FLDOH�SRXU�$%&�0RWRUV��(Q�HIIHW��SRXU�OD�
WRXWH�SUHPL¨UH� IRLV�� OŎHQWUHSULVH�D�RUJDQLV©�
OD� SURPRWLRQ� GH� WRXWH� VD� JDPPH� GH�
&URVVRYHU� �$%&�&DU�*DOOHU\� �3KRHQL[��/RUV�
GH�FHWWH�MRXUQ©H�SRUWH�RXYHUWH��OHV�YLVLWHXUV�
RQW� HX� OŎRFFDVLRQ� GŎHVVD\HU� OHV� QRXYHOOHV�
4DVKTDL�� -XNH� HW� ;�7UDLO�� 'HX[� HVVDLV� VXU�
URXWH�HW�KRUV�SLVWHV�RQW�©W©� LPDJLQ©V�SRXU�
OŎRFFDVLRQ�� /HV� FOLHQWV�� OH� SXEOLF� DLQVL� TXH�
OHV� DFKHWHXUV� SRWHQWLHOV� RQW� ©W©� LQYLW©V�  �
HIIHFWXHU� GHV� WHVW� GULYHV� DFFRPSDJQ©V�
GHV� UHSU©VHQWDQWV� FRPPHUFLDX[� GH� $%&�
0RWRUV�

Campagne de publicité réussie 
pour Nissan Parts & Accessories

/H�G©SDUWHPHQW�DSU¨V�YHQWH�GH�$%&�0RWRUV� D�RUJDQLV©� OH� VDPHGL� ���DR»W� OH�1LVVDQ�
,QWHUQDWLRQDO� 6HUYLFH� 7HFKQLFDO� ([FHOOHQFH� &RQWHVW� �1,67(&�� DLQVL� TXH� OH� 1LVVDQ�
,QWHUQDWLRQDO�6HUYLFH�$GYLVRU�&RQWHVW��1,6$&�� �OHXU�6HUYLFH�&HQWUH�GH�3RUW�/RXLV��1,67(&��
XQ�FRQFRXUV�DQQXHO� VXU� OHV�FRPS©WHQFHV� WHFKQLTXHV��D�©W©�FU©©�DŹQ�GH� UHFRQQD®WUH� OH�
QLYHDX�GŎH[FHOOHQFH�GHV�WHFKQLFLHQV�1LVVDQ��&H�FRQFRXUV�SHUPHW�DX[�WHFKQLFLHQV�TXDOLŹ©V�
GH� $%&� 0RWRUV� GH� G©PRQWUHU� OHXU� H[SHUWLVH� GDQV� OH� GLDJQRVWLF� HW� OD� U©SDUDWLRQ� GH�
Y©KLFXOHV�1LVVDQ��1,67(&�HVW�UHFRQQX�GDQV�OH�U©VHDX�1LVVDQ�HW�DLGH�OH�6HUYLFH�'HSDUWPHQW�
 �DWWHLQGUH�VRQ�REMHFWLI��GH�l�)L[�LW�ULJKW�WKH�ŹUVW�WLPH�{�

On dit SUV ou Crossover ?
6HORQ� 1LWLVK� *XQJDELVVRRQ�� 6HQLRU� 6DOHV�
0DQDJHU�GH�$%&�0RWRUV��OH�689��DFURQ\PH�
GH�l�6SRUW�8WLOLW\�9HKLFXOH�{��HPSUXQWH�VRQ�
ORRN� DX� WUDGLWLRQQHO� �[��� /H� 689� GLVSRVH�
FHSHQGDQW� GH� TXDWUH� URXHV� PRWULFHV� HW�
GŎXQH�KDXWHXU�GH�FDLVVH�TXL� OXL�SHUPHW�GH�
VŎDYHQWXUHU�VXU�OHV�FKHPLQV�GH�WHUUH�HW�URXWHV�
VLQXHXVHV�HQ�WRXWH�V©U©QLW©�

/H�&URVVRYHU�� TXDQW�  � OXL�� HVW�  �PL�FKHPLQ�
HQWUH�OH�689�HW�XQ�DXWUH�W\SH�GH�Y©KLFXOH��
WHO� TXŎXQH� EHUOLQH�� XQ� PRQRVSDFH�� XQ�
FRXS©��YRLUH�XQ��[���0ªPH�VŎLO�SU©VHQWH�OXL�
DXVVL� OŎDYDQWDJH� GŎDYRLU� XQH� KDXWHXU� GH�
FDLVVH� VXS©ULHXUH� DX[� DXWUHV� Y©KLFXOHV�� OH�
&URVVRYHU�HVW�PRLQV�VSDFLHX[�HW�SOXV�FLWDGLQ�
TXH�OH�689�

Le Crossover Day

$%&��0RWRUV��/H�G©SDUWHPHQW�DSU¨V�
vente se perfectionne davantage 
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8Q�P\WKH�SRXU�FHUWDLQV�HW�XQH�DXEDLQH�SRXU�
GŎDXWUHV�� OD� VLWXDWLRQ� ©FRQRPLTXH� HVW� XQ�
IDFWHXU� IRQGDPHQWDO� TXL� G©WHUPLQH� OŎDYHQLU�
GŎXQ� SD\V� HW� GŎXQH� HQWUHSULVH�� %ULDQ� $K�
&KXHQ��6WUDWHJLF�%XVLQHVV�([HFXWLYH�GH�$%&�
%DQNLQJ� &RUSRUDWLRQ�� IDLW� OH� SRQW� HQWUH� OHV�
IURQWL¨UHV�HQ�H[SOLTXDQW� OD�FURLVVDQFH�GH� OD�
EDQTXH�GRQW�OH�SURŹW�D�WULSO©�HQ�XQH�DQQ©H�
VHXOHPHQW�

6HORQ�OHV�VWDWLVWLTXHV��OD�VLWXDWLRQ�©FRQRPLTXH�
PRQGLDOH� VŎDP©OLRUH� JUDGXHOOHPHQW� GH� OD�
FULVH�ŹQDQFL¨UH�TXL�D�VHFRX©� OD�SODQ¨WH�HQ�
������ &HWWH� GHUQL¨UH�� HQ� SURYHQDQFH� GHV�
�WDWV�8QLV�� D� DIIHFW©� OH� PRQGH� HQWLHU�� ,O� HVW�
 �QRWHU�TXH�OD�5©VHUYH�I©G©UDOH��OD�%DQTXH�
FHQWUDOH� GHV� �WDWV�8QLV�� VŎDSSUªWH�  � UHOHYHU�
OHV� WDX[� GŎLQW©UªW�� TXL� GHYUDLW� FRQWULEXHU�  �
IUHLQHU� OŎDFFXPXODWLRQ� GŎH[F¨V� GDQV� OD� SULVH�
GH� ULVTXHV� ŹQDQFLHUV�� 3RXU� %ULDQ� $K�&KXHQ��
FHWWH�G©PDUFKH�l�HVW�XQ�VLJQH�HQFRXUDJHDQW�
SRXU�OŎ©FRQRPLH�JOREDOH�HQ�U¨JOH�J©Q©UDOH�{�
,O� DMRXWH� TXH� PDOJU©� l� OH� UDOHQWLVVHPHQW� HW�
OD� UHVWUXFWXUDWLRQ�GH� OŎ©FRQRPLH�FKLQRLVH� � �
OŎDXWUH�ERXW�GH�OD�SODQ¨WH���OD�FURLVVDQFH�VH�
IDLW�WRXMRXUV� �XQH�YLWHVVH�UDLVRQQDEOH�{�

'ŎXQ�SRLQW�GH�YXH�ORFDO��6WDWLVWLFV�0DXULWLXV�D�
UHYX� �OD�EDLVVH�OHV�SU©YLVLRQV�GH�FURLVVDQFH�
 � ���� ��� �WDQW� GRQQ©� OD� FRQMRQFWXUH�
©FRQRPLTXH� DFWXHOOH� HW� VHORQ� OŎDQDO\VH� GH�
QRWUH�LQWHUORFXWHXU��%ULDQ�$K�&KXHQ��l� LO�QŎ\�D�
TXH�OH�WUDYDLO�HW�OD�SHUV©Y©UDQFH�TXL�SRXUURQW�
QRXV�DPHQHU�YHUV�XQH�FURLVVDQFH�LQW©UHVVDQWH��
(Q� WDQW� TXŎRS©UDWHXUV� ©FRQRPLTXHV� GDQV�
XQH�SHWLWH�®OH�FRPPH�

0DXULFH�� QRXV� GHYRQV� QRXV� DGDSWHU�  � FHV�
źXFWXDWLRQV� GH� SUL[� �HQ� PDWL̈ UHV� SUHPL̈ UHV�� {�
&HUWHV� WURXYHU� OHV� RXWLOV� SRXU� UHG\QDPLVHU�
OŎ©FRQRPLH� ORFDOH� HW� VDLVLU� OHV� RSSRUWXQLW©V�
TXL�VŎRIIUHQW�HQ�$VLH�DXVVL�ELHQ�TXŎHQ�$IULTXH�
GHYUDLHQW� DLGHU�  � DP©OLRUHU� OD� VLWXDWLRQ�
ŹQDQFL¨UH�PDXULFLHQQH�

$%&�%DQNLQJ�&RUSRUDWLRQ�DXUD�PLV� WRXV� OHV�
DWRXWV�GH�VRQ�F´W©�SRXU�EULOOHU��/D�EDQTXH��TXL�
D�FRPPHQF©�VHV�RS©UDWLRQV�HQ�������GDQV�
GHV� FRQGLWLRQV� ©FRQRPLTXHV� WU¨V� GLIŹFLOHV��
D� U©DOLV©�XQH� WU¨V�ERQQH�SHUIRUPDQFH�SRXU�
OŎDQQ©H� ŹQDQFL¨UH� VH� WHUPLQDQW� OH� ��� MXLQ�
������ 6RQ� SURGXLW� QHW� EDQFDLUH� D� JULPS©�
 �5V�����PLOOLRQV��DORUV�TXH�VHV�SURŹWV�DYDQW�
LPS´WV�� SRXU� OHXU� SDUW�� VŎ©O¨YHQW�  � 5V� �����
PLOOLRQV��VRLW�5V����PLOOLRQV�GH�SOXV�TXH�OŎDQQ©H�
GHUQL¨UH�

%ULDQ� $K�&KXHQ�� DWWULEXH� OD� ERQQH�
SHUIRUPDQFH� GH� OD� EDQTXH� GDQV� OH�
FRQWH[WH� ©FRQRPLTXH� DFWXHO�  � WURLV�
SULQFLSDX[� IDFWHXUV�� QRWDPPHQW� �� l� /H�
G©P©QDJHPHQW� VWUDW©JLTXH� �:($/�+RXVH��

R¹� WRXWHV� OHV� RS©UDWLRQV� GH� OD� EDQTXH�
VRQW� UHJURXS©HV� VRXV� XQ� PªPH� WRLW�� OD�
FRQFHQWUDWLRQ�GHV�DFWLYLW©V� WDQW� VXU� OH�SODQ�
ORFDO�TXŎ � OŎLQWHUQDWLRQDO�HW�XQH�©TXLSH� WU¨V�
SURIHVVLRQQHOOH�HW�FRPS©WHQWH�TXL�D�VX�IDLUH�
OD�GLII©UHQFH�IDFH� �OD�FRPS©WLWLRQ�{

$SU¨V� DQDO\VH�� FŎHVW� DYHF� EHDXFRXS�
GŎRSWLPLVPH�TXH�%ULDQ�$K�&KXHQ�UHODWH�TXH���
l�0DXULFH�D�OH�SRWHQWLHO�GH�GHYHQLU�XQ�FHQWUH�
ŹQDQFLHU� HW� XQH� SODWHIRUPH� LG©DOH� SRXU� OH�
SULYDWH�EDQNLQJ�HW�OD�JHVWLRQ�GH�SDWULPRLQH�{�
'DQV�OHV�VHJPHQWV�SRUWHXUV�HW�WU¨V�H[LJHDQWV�
FRPPH�OH�FRUSRUDWH�	�LQWHUQDWLRQDO�EDQNLQJ��

$%&�%DQNLQJ�SURSRVH�XQ�VHUYLFH�GH�TXDOLW©�
 � OD� KDXWHXU�GHV�DWWHQWHV�GHV�FOLHQWV��'DQV�
OD� VLWXDWLRQ� ©FRQRPLTXH� DFWXHOOH�� PRQGLDOH�
HW� ORFDOH�� OŎDPELWLRQ� GH� $%&� %DQNLQJ�
&RUSRUDWLRQ� UHVWH� Q©DQPRLQV� GH� l� GHYHQLU�
XQH�EDQTXH�GH�FKRL[��HQ�SDUWLFXOLHU�SRXU�OHV�
HQWUHSULVHV�ORFDOHV�HW� �OŎLQWHUQDWLRQDO�{

Brian Ah-Chuen

Point sur la situation économique mondiale

%ULDQ�$K�&KXHQ��

6WUDWHJLF�%XVLQHVV�([HFXWLYH�

GH�$%&�%DQNLQJ�&RUSRUDWLRQ

l�0DXULFH�D�OH�SRWHQWLHO�GH�
GHYHQLU�XQ�FHQWUH�ŹQDQFLHU�
HW�XQH�SODWHIRUPH�LG©DOH�

SRXU�OH�SULYDWH�EDQNLQJ�HW�OD�
JHVWLRQ�GH�SDWULPRLQH�{�
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3DV�GX�WRXW�GHVWLQ©H� �DWWHUULU�GDQV�OŎXQLYHUV�GH�OD�YHQWH��
.DUHQ�$GRQH��+25(&$�0DQDJHU�GH�$%&�)RRGV��FRPSWH�
DXMRXUGŎKXL� SOXV� GŎXQH� GL]DLQH� GŎDQQ©HV� GŎH[S©ULHQFH�
GDQV� FH� GRPDLQH�� )RUP©H� HQ� SV\FKRORJLH� LQGXVWULHOOH��
HOOH� D� FKRLVL� FHWWH� YRFDWLRQ�� QH� WURXYDQW� SDV� GŎHPSORL�
GDQV� OHV� UHVVRXUFHV� KXPDLQHV��&KRL[�TXŎHOOH� QH� UHJUHWWH�
DXFXQHPHQW�

9LYLDQ�5RXLOORQ��TXL�D�UHMRLQW�OŎ©TXLSH�GH�$%&�0RWRUV�HQ�
������HVW� UHVSRQVDEOH�GHV�YHQWHV�GHV�Y©KLFXOHV�GH� OD�
PDUTXH�1LVVDQ�GDQV�OH�QRXYHDX�VKRZURRP�GH�$%&�&DU�
*DOOHU\� �3KRHQL[�GHSXLV������

INTERVIEW 
CROISÉE 

([SOLTXH]�QRXV�YRWUH�U´OH�DX�VHLQ�GH�YRWUH�HQWUHSULVH

3RXUTXRL�DYRLU�FKRLVL�FHWWH�YRFDWLRQ�"

/HV�GLIŹFXOW©V�GH�FH�P©WLHU�"

Il faut continuellement se réinventer et 
WURXYHU� GH� QRXYHDX[� SURGXLWV�  � XQ� SUL[�
compétitif

.DUHQ

.$5(1� �� -H� VXLV� UHVSRQVDEOH� GX� G©SDUWHPHQW� +25(&$� GH� $%&�
)RRGV��0RQ�U´OH�HVW�GH�J©UHU�FHWWH�VHFWLRQ�TXL�VH�VS©FLDOLVH�GDQV�
OD� YHQWH� GH� SURGXLWV� DOLPHQWDLUHV� DX[� K´WHOV�� FDI©V� HW� UHVWDXUDQWV��
-ŎDL�UHMRLQW�$%&�)RRGV�DŹQ�GH�PHWWUH�HQ�SODFH�XQH�VWUXFWXUH�SRXU�OH�
G©SDUWHPHQW��1RXV�DYRQV�G©YHORSS©� OD�VHFWLRQ� IUR]HQ�JRRGV�TXL�
D�EHDXFRXS�SURJUHVV©�FHV�GHUQL¨UHV�DQQ©HV��1RV�SOXV�JURV�FOLHQWV�
VRQW�OHV�K´WHOV�SRXU�OHV�SURGXLWV�IHVWLIV��HW�OHV�IDVW�IRRGV�SRXU�OHV�IULWHV�
VXUJHO©HV�HW�OD�PR]]DUHOOD�

9,9,$1� ��$SU¨V�PHV�©WXGHV�VHFRQGDLUHV�� MŎDL� WURXY©�XQ�HPSORL�GDQV�
OH�GRPDLQH�GH�OD�FRPSWDELOLW©��0D�FDUUL¨UH�D�SULV�XQ�WRXUQDQW�FLQT�
DQQ©HV�SOXV�WDUG�TXDQG�MŎDL�©W©�HPEDXFK©�HQ�WDQW�TXŎDVVLVWDQW�FKHI�
GŎXVLQH�VXU�XQH�SURSUL©W©�VXFUL¨UH�DYDQW�GH�PHWWUH�HQŹQ�OHV�SLHGV�GDQV�
OH�PRQGH�GH�OŎDXWRPRELOH�R¹�MŎDL�UH§X�PD�IRUPDWLRQ�GH�FRPPHUFLDO��
&H�QŎHVW�TXŎHQ������TXH�MŎDL�UHMRLQW� OŎ©TXLSH�FRPPHUFLDOH�GH�$%&�
0RWRUV��6HSW�DQV�SOXV� WDUG��'HDQ�$K�&KXHQ��([HFXWLYH�'LUHFWRU�GH�
$%&�$XWRPRELOH��PŎD�RIIHUW� OD� UHVSRQVDELOLW©�GX�/X[XU\�'HSDUWPHQW�
GH�1LVVDQ��(Q�������RQ�PŎD�DVVLJQ©�OD�UHVSRQVDELOLW©�GHV�YHQWHV�GH�
Y©KLFXOHV�GH�OD�PDUTXH�1LVVDQ� �$%&�&DU�*DOOHU\�

.$5(1� �� &RPPH� GDQV� WRXV� OHV� VHFWHXUV�� XQH� UXGH� FRQFXUUHQFH�
H[LVWH�GDQV�FHWWH�LQGXVWULH��0DLV�GHSXLV�OHV�TXDWUH�GHUQL¨UHV�DQQ©HV��
OH� VHFWHXU� K´WHOLHU�D�EHDXFRXS�FKDQJ©�� ,O� IDXW�FRQWLQXHOOHPHQW� VH�
U©LQYHQWHU�HW�WURXYHU�GH�QRXYHDX[�SURGXLWV� �XQ�SUL[�FRPS©WLWLI��6DQV�
FRPSWHU�TXH�SOXVLHXUV� JURXSHV� K´WHOLHUV� LPSRUWHQW�DXMRXUGŎKXL� HX[�
PªPHV� OHXUV�SURGXLWV�� FH�TXL� IDLW�TXŎLO� \�D�HQFRUH�PRLQV�GH�PDUJH�
SRXU�QRXV�

9,9,$1���/HV�GLIŹFXOW©V��MŎHQ�UHQFRQWUH�WRXV�OHV�MRXUV�GH�SDU�OH�QRPEUH�
LPSRUWDQW� GH� FRQFHVVLRQQDLUHV� DXWRPRELOH�  � 0DXULFH�� +RUPLV� OD�
FRQFXUUHQFH� HW� OHV� FOLHQWV� GLIŹFLOHV� TXH� QRXV� SRXYRQV� UHQFRQWUHU��
OH� IDLW�GH�G©WHUPLQHU� OD�GDWH�GŎDUULYDJH�GHV�PRG¨OHV�FRPPDQG©V�
DYHF�H[DFWLWXGH�HVW�XQ�YUDL�G©Ź��6DFKDQW�TXH�FHUWDLQHV�RSWLRQV�RX�
FRXOHXUV� SRXU� TXHOTXHV� PRG¨OHV� FRPPH� OD� 1LVVDQ�4DVKTDL�� VRQW�
XQLTXHPHQW� GLVSRQLEOHV� HQ� $IULTXH� GX� 6XG�� OD� OLYUDLVRQ�  �0DXULFH�
G©SHQG�GX�VWRFN�GDQV�FH�SD\V�

.$5(1� ��$SU¨V�DYRLU�FRPSO©W©�PHV�©WXGHV�� LO�©WDLW�YUDLPHQW�GLIŹFLOH�
 �OŎ©SRTXH�GH�WURXYHU�XQ�HPSORL�GDQV�OHV�UHVVRXUFHV�KXPDLQHV�HW�OD�
SV\FKRORJLH�LQGXVWULHOOH�FDU�FHV�ŹOL¨UHV�QŎ©WDLHQW�SDV�SDUWLFXOL¨UHPHQW�
G©YHORSS©HV� �0DXULFH��-H�VXLV�GRQF�UHQWU©H�GDQV�OD�YHQWH�FRPPH�
MŎDYDLV� G©M � XQH� EDVH� HQ� PDQDJHPHQW�� (W� ŹQDOHPHQW�� MŎDL� U©DOLV©�
TXH� FH� GRPDLQH� PH� SODLVDLW� EHDXFRXS� �� ªWUH� WRXW� OH� WHPSV� HQ�
G©SODFHPHQW�HW�HQ�FRQWDFW�GLUHFW�DYHF�OH�FOLHQW��$YHF�OH�UHFXO��MH�PH�
GLV�TXH�MH�QŎDXUDLV�MDPDLV�SX�UHVWHU�GDQV�OHV�UHVVRXUFHV�KXPDLQHV�HW�
ªWUH�DX�EXUHDX�WRXWH�OD�MRXUQ©H�

9,9,$1� �� 0RQ� EHVRLQ� GH� ERXJHU�� PRQ� LQFDSDFLW©�  � UHVWHU� WRXWH�
XQH� MRXUQ©H� GHUUL¨UH� XQ� EXUHDX� HW� PD� SDVVLRQ� SRXU� OŎDXWRPRELOH�
RQW�SHV©�GDQV�OD�EDODQFH��&HUWHV��FRPPH�PD�FROO¨JXH��.DUHQ��ªWUH�
FRPPHUFLDO�QŎ©WDLW�SDV�PRQ�SUHPLHU�FKRL[��PDLV�FŎHVW�FHWWH�YRFDWLRQ�
TXL�QRXUULW�PRQ�¢PH�FHV����GHUQL¨UHV�DQQ©HV�
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5DFRQWH]�QRXV�XQH�MRXUQ©H�QRUPDOH�HQ�WDQW�TXH�UHVSRQVDEOH�
FRPPHUFLDO�

4XHOOHV�VRQW�VHORQ�YRXV�OHV�TXDOLW©V�UHTXLVHV�
SRXU�H[HUFHU�YRWUH�P©WLHU�"

3RXUTXRL�DYRLU�FKRLVL�$%&�FRPPH�HPSOR\HXU�"

8Q�PRPHQW�SDUWLFXOLHU�TXL�YRXV�D�PDUTX©�GHSXLV�
TXH�YRXV�ªWHV�FKH]�$%&�"

8Q�FRQVHLO�SRXU�OHV�QRXYHOOHV�UHFUXHV�"

Un bon vendeur doit pouvoir ressentir 
la satisfaction du client  quand celui-ci 
prend possession de son véhicule

9LYLDQ

.$5(1���3RXU�ªWUH�KRQQªWH��LO�QŎ\�D�DXFXQH�MRXUQ©H�TXL�VH�UHVVHPEOH��
-H� VXLV� DX� EXUHDX� SHQGDQW� OD� PDWLQ©H� SRXU� WRXWHV� PHV� W¢FKHV�
DGPLQLVWUDWLYHV�� (Q� J©Q©UDO�� MH� PŎRUJDQLVH� SRXU� UHQFRQWUHU� PHV�
FOLHQWV� HQ� G©EXW� GŎDSU¨V�PLGL� SRXU� IDLUH� OH� VXLYL�� IDLUH� XQ� QRXYHDX�
U©I©UHQFHPHQW�RX�SRXVVHU�FHUWDLQV�SURGXLWV��,O�\�D�DXVVL�OHV�©WXGHV�GX�
PDUFK©��OHV�VHVVLRQV�GH�G©JXVWDWLRQ�RX�OD�SU©VHQWDWLRQ�GŎXQ�QRXYHDX�
SURGXLW��,O�QŎ\�D�SDV�YUDLPHQW�GH�MRXUQ©H�W\SH�GDQV�FH�GRPDLQH�

9,9,$1���7RXW�FRPPH�.DUHQ��XQH�MRXUQ©H�QRUPDOH�§D�QŎH[LVWH�SDV�GDQV�
PRQ�GRPDLQH���,O�QŎ\�D�SDV�GHX[�MRXUV�TXL�VH�UHVVHPEOHQW��&HSHQGDQW��
MH� FRPPHQFH�FKDTXH� MRXUQ©H�SDU� XQH� U©XQLRQ�DYHF�PRQ�©TXLSH�
SRXU� IDLUH� OH� VXLYL� GH� OHXUV� GRVVLHUV� HW� GH� OHXU� FOLHQW¨OH�� DVVXUHU� OD�
SURSUHW©�GHV�Y©KLFXOHV�DYDQW�FKDTXH�OLYUDLVRQ�� -H�PH�UHQGV�HQVXLWH�
SHUVRQQHOOHPHQW� �$%&�&HQWUH�SRXU�PŎDVVXUHU�TXH� OHV�GRVVLHUV�HQ�
FRXUV�VRLHQW�ELHQ�WUDLW©V��3DU�OD�PªPH�RFFDVLRQ��MŎDVVLVWH�DXVVL� �GHV�
U©XQLRQV�GH�FRRUGLQDWLRQ�DYHF�OH�PDQDJHPHQW�

.$5(1���3RXU�ªWUH�XQ�ERQ�FRPPHUFLDO��LO�IDXW�EHDXFRXS�GH�SDWLHQFH��
DYRLU� OH� VHQV�GX� VHUYLFH�HW�ªWUH�ELHQ�RUJDQLV©�GDQV� VRQ� WUDYDLO�� /H�
SOXV� LPSRUWDQW� HVW� GH� UHVWHU� VRXULDQW� HQ� WRXWHV� FLUFRQVWDQFHV�� ªWUH�
IUDQF�HW�LQW¨JUH�

9,9,$1� �� 3RXU� EULOOHU� GDQV� FH� P©WLHU�� XQ� FRPPHUFLDO� GRLW� ªWUH� WU¨V�
RUJDQLV©�� DYRLU� GX� źDLU�� OD� WªWH� VXU� OHV� ©SDXOHV�� ªWUH� GURLW� HW� IUDQF�
HQYHUV�VRQ�FOLHQW��0DLV�SDU�GHVVXV�WRXW��XQ�ERQ�FRPPHUFLDO�GRLW�ªWUH�
WRXW�OH�WHPSV�VRXULDQW��&H�VRQW�FHV�G©WDLOV�TXL�IRQW�OD�GLII©UHQFH�FDU�
XQ�ERQ�YHQGHXU�GRLW�SRXYRLU�UHVVHQWLU�OD�VDWLVIDFWLRQ�GX�FOLHQW��TXDQG�
FHOXL�FL�SUHQG�SRVVHVVLRQ�GH�VRQ�Y©KLFXOH��6L�FH�QŎHVW�SDV�OH�FDV��OH�
FRPPHUFLDO�QŎDXUD�SDV�IDLW�XQ�ERQ�WUDYDLO�

.$5(1� ��$%&�HVW� XQ�JUDQG�JURXSH�TXL�RIIUH�GHV�RSSRUWXQLW©V�GH�
FURLVVDQFH� SURIHVVLRQQHOOH�� $YHF� $%&� )RRGV�� FŎ©WDLW� XQ� QRXYHDX�
FKDOOHQJH� FDU� FŎHVW� OD� SUHPL¨UH� IRLV� TXH� MH� WRXFKDLV� DX[� SURGXLWV�
VXUJHO©V��3RXU�PRL��UHMRLQGUH�OH�*URXSH�$%&�UHSU©VHQWH�XQH�QRXYHOOH�
©YROXWLRQ�HW�XQ�WRXUQDQW�SRXU�PD�FDUUL¨UH�

9,9,$1���,PSXOVLI�GH�QDWXUH��MŎDL�SULV�OD�G©FLVLRQ�GH�UHMRLQGUH�OŎ©TXLSH�
GH�$%&�0RWRUV�DX�SLHG� OHY©��&Ŏ©WDLW� XQ� QRXYHDX�FKDOOHQJH�TXH�
MŎDL�YRXOX�UHOHYHU��0HV�G©EXWV�©WDLHQW�GLIŹFLOHV�PDLV�MŎDL�VX�WURXYHU�OHV�
DVWXFHV�SRXU�YHQGUH�XQH�PR\HQQH�GH���� ����Y©KLFXOHV�SDU�PRLV�
G¨V�PD�SUHPL¨UH�DQQ©H�

.$5(1� �� /H� PRPHQW� TXL� PŎD� YUDLPHQW� PDUTX©H� HVW� OD� FRQYHQWLRQ�
GHV� PDQDJHUV�� RUJDQLV©H� HQ� ������ GXUDQW� ODTXHOOH� MŎDL� FROODERU©�
DYHF� OHV�DXWUHV�0DQDJHUV�GH�$%&�DŹQ�GH�G©WHUPLQHU� OHV� YDOHXUV��
OD�PLVVLRQ�HW�OD�YLVLRQ�GX�*URXSH��6DYRLU�TXH�MŎDL�HX�XQ�U´OH� �MRXHU�
GDQV�OH�SURFHVVXV�GH�G©YHORSSHPHQW�GH�FHWWH�HQWUHSULVH�D�YUDLPHQW�
UHQIRUF©�PRQ�VHQWLPHQW�GŎDSSDUWHQDQFH�

9,9,$1� �� /H� PRPHQW� TXL� PŎD� OH� SOXV� PDUTX©� FHV� GRX]H� GHUQL¨UHV�
DQQ©HV�SDVV©HV� �$%&�HVW� OH� MRXU�R¹�� MŎDL�©W©�FRQYRTX©�SRXU�XQH�
U©XQLRQ� DYHF� 'HDQ� $K�&KXHQ� G¨V� PRQ� DUULY©H� DX� EXUHDX�� $UULY©�
HQ� VDOOH� GH� U©XQLRQ�� R¹� ©WDLHQW� SU©VHQWV�� 'HDQ� $K�&KXHQ�� 1LWLVK�
*XQJDELVVRRQ�HW�.HYLQ�.LP�/LP��MH�QH�PŎDWWHQGDLV�SDV�TXŎRQ�PŎRIIUH�
OD�UHVSRQVDELOLW©�GX�/X[XU\�'HSDUWPHQW�DYHF�HIIHW�LPP©GLDW��3RXU�PRL��
FŎHVW�OH�MRXU�TXL�D�FKDQJ©�OH�FRXUV�GH�PD�FDUUL¨UH�FDU�G¨V�FHW�LQVWDQW�
MŎDL�JUDYL�OHV�©FKHORQV�DX�VHLQ�GH�$%&�0RWRUV�

.$5(1���3RXU�OHV�QRXYHOOHV�UHFUXHV�GDQV�OH�GRPDLQH�GH�OD�YHQWH��OH�
SOXV�LPSRUWDQW�UHVWH�OD�VDWLVIDFWLRQ�GX�FOLHQW�
8Q� ERQ� YHQGHXU� VH� GRLW� GŎDLGHU� VRQ� FOLHQW� HW� GH� VŎDVVXUHU� GH� OD�
VDWLVIDFWLRQ�GH�FH�GHUQLHU�DYDQW��SHQGDQW�HW�DSU¨V� OD� WUDQVDFWLRQ�
FRPPHUFLDOH�� ,O� IDXW� DXVVL� FRPPXQLTXHU� DYHF� FH� GHUQLHU� HW� UHVWHU�
GLVSRQLEOH� ������ 7RXW� FHOD� SHXW� IDLUH� OD� GLII©UHQFH� IDFH�  � OD�
FRPS©WLWLRQ�

9,9,$1���8Q�ERQ�FRPPHUFLDO�GRLW�ªWUH�GLVSRQLEOH�SRXU�VRQ�FOLHQW� �
WRXWH�KHXUH�DŹQ�GH�SRXUYRLU�U©SRQGUH� �VHV�TXHVWLRQV�FDU�FH�GHUQLHU�
SUHQG� VRXYHQW� GHV� G©FLVLRQV� OL©HV�  � OŎDFKDW� GH� VRQ� Y©KLFXOH� HQ�
IDPLOOH�  � OŎKHXUH� GX� G®QHU�� 'DQV� OD� SOXSDUW� GHV� FDV�� OH� FRPPHUFLDO�
HVW� OD�SUHPL¨UH�SHUVRQQH�TXŎXQ�FOLHQW�DSSHOOH�HQ�FDV�GŎDFFLGHQW��/D�
GLVSRQLELOLW©�PLVH� �SDUW��XQ�ERQ�FRPPHUFLDO�GRLW�UHVWHU�IUDQF�DYHF�VRQ�
FOLHQW�HQ�WRXWH�FLUFRQVWDQFH�FDU�XQ�PHQVRQJH�HVW�WU¨V�FKHU�SD\©��
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/HV�JUDQGV�G©ŹV�GX�VHFWHXU�
SRUWXDLUH
'HSXLV� OH�G©EXW�GH�FHWWH�DQQ©H��SOXVLHXUV� ©O©PHQWV�RQW�DIIHFW©� OD�
FURLVVDQFH�GX� VHFWHXU�SRUWXDLUH� �� OŎDXJPHQWDWLRQ�GX�SUL[�GX� IUHW�� XQ�
WDX[�GH�FKDQJH�DYHF�OH�GROODU�G©IDYRUDEOH�PDLV�DXVVL�OHV�LQWHPS©ULHV��
SUREO¨PHV�FOLPDWLTXHV�HW�GHV� UHWDUGV� OL©V�DX�PDQTXH�GŎHVSDFH� VXU�
OHV�EDWHDX[�IRQW�SDUWLH�GHV�QRPEUHX[�IDFWHXUV�TXL�RQW�FRQWULEX©� �OD�
PRURVLW©�GH�FHWWH�LQGXVWULH�

6HORQ� 'DQLHO� 1J�� *HQHUDO� 0DQDJHU� GX� FOXVWHU� $%&� 6KLSSLQJ� 	�
/RJLVWLFV�� OD� IHUPHWXUH� LQRSLQ©H� GX� SRUW� VŎHVW� PRQWU©H� FRPPH� XQH�
IDLEOHVVH�SRXU�WRXWH�OŎLQGXVWULH�

l� ,O� IDXW� VDYRLU� TXH� ORUV� GHV� IHUPHWXUHV� SHQGDQW� OHV� LQWHPS©ULHV�� OHV�
EDWHDX[� ©YLWHQW� 3RUW�/RXLV� HW� G©EDUTXHQW� QRV� FRQWHQHXUV� GDQV� OHV�
SRUWV�DYRLVLQDQWV��/H�UHWRXU�GH�QRV�FRQWHQHXUV�SHXW�SUHQGUH�SOXVLHXUV�
VHPDLQHV��YRLUH�GHV�PRLV�HW�FHOD�D�XQ�JUDQG�LPSDFW�SRXU�QRV�FOLHQWV�{�

6HORQ� OXL�� OH� SOXV� LPSRUWDQW� HVW� GŎLQYHVWLU� GDQV� OHV� LQIUDVWUXFWXUHV�
SRUWXDLUHV�HW�GŎDP©OLRUHU�OD�TXDOLW©�HW�OŎHIŹFDFLW©�GH�QRV�VHUYLFHV�

l�1RV�LQIUDVWUXFWXUHV�SRUWXDLUHV�VRQW�OD�FO©�SRXU�OH�VHFWHXU�GX�VKLSSLQJ�
HW�GH�OD�ORJLVWLTXH�FDU�HOOHV�JDUDQWLVVHQW�OŎHIŹFDFLW©�GH�QRWUH�SRUW��TXL�
HVW�XQ�©O©PHQW�HVVHQWLHO�GDQV�OH�FKRL[�GHV�OLJQHV�PDULWLPHV�{�

,O�HVW�YUDL�TXH�3RUW�/RXLV�D�SULV�GX�UHWDUG�HQ�FH�VHQV�PDLV�OHV�PHVXUHV�
DQQRQF©HV�SDU�OH�JRXYHUQHPHQW�SRXU�OŎH[WHQVLRQ�HW�OD�PRGHUQLVDWLRQ�
GX� SRUW� VHPEOHQW� SRVLWLYHV� SRXU� DP©OLRUHU� OŎDWWUDFWLYLW©� GH� QRWUH�
GHVWLQDWLRQ�

l� /D� PRGHUQLVDWLRQ� HW� OŎDJUDQGLVVHPHQW� DQQRQF©V� SDU� OHV� DXWRULW©V�
QRXV�SRXVVHQW� �SHQVHU�TXH�OŎDYHQLU�HVW�SURPHWWHXU�HW�TXH�3RUW�/RXLV��
TXL�HVW�G©M �XQ�SRUW�LPSRUWDQW��D�WRXV�OHV�DWRXWV�SRXU�GHYHQLU�WU¨V�YLWH�
XQ�KXE�LQFRQWRXUQDEOH�SRXU�OH�FRQWLQHQW�{�

'DQLHO�1J�DMRXWH�TXH�$%&�6KLSSLQJ�	�/RJLVWLFV�� � WUDYHUV� VD�ŹOLDOH�
6SHHGIUHLJKW�� FRQWULEXH�  � OŎDP©OLRUDWLRQ� GX� VHFWHXU� SRUWXDLUH� ��
l� 6SHHGIUHLJKW� HVW� XQH�GHV� UDUHV� VRFL©W©V� SULY©HV�  �SRVV©GHU� VRQ�
SURSUH� SDUF�  � FRQWHQHXUV�� HQWUHS´W� VRXV� GRXDQH� HW� FHQWUH� GH�
JURXSDJH�HW�GH�G©JURXSDJH� �&)6��GDQV� OD� ]RQH�SRUWXDLUH��$YHF�
OŎDJUDQGLVVHPHQW�GX�SRUW��OD�GHPDQGH�SRXU�FHV�VHUYLFHV�DQQH[HV�YD�
G©ŹQLWLYHPHQW�DXJPHQWHU�{��

'H� SOXV�� OD� SRVLWLRQ� VWUDW©JLTXH� GH� 0DXULFH� VXU� OD� FDUWH� QH� GDWH�
SDV� GŎKLHU�� 1RWUH� KLVWRLUH� OH� SURXYH�� QRXV� DYRQV� OHV� DWRXWV� SRXU�
FRQFXUUHQFHU�OHV�DXWUHV�FHQWUHV�ORJLVWLTXHV�GH�OD�U©JLRQ�

1RXV� VRPPHV� DX[� SRUWHV� GŎXQ� FRQWLQHQW� HQ� SOHLQH� FURLVVDQFH��
/Ŏ$IULTXH� GH� OŎ(VW� HVW� XQH� WHUUH� GŎRSSRUWXQLW©V� SRXU� OHV� LQYHVWLVVHXUV�
LQWHUQDWLRQDX[�HW�QRXV�VRPPHV�ELHQ�SRVLWLRQQ©V�SRXU�SDUWLFLSHU� �VRQ�
G©YHORSSHPHQW�

&HSHQGDQW�� LO� IDXW�UHVWHU�YLJLODQW�HW�FRQWLQXHU�GŎLQQRYHU�FDU� OHV�SRUWV�
YRLVLQV� VXELVVHQW� DXVVL� GHV� G©YHORSSHPHQWV� LPSRUWDQWV�� ,OV� YRQW� VH�
SRVLWLRQQHU�FRPPH�GHV�V©ULHX[�FRQFXUUHQWV�GDQV�OHV�DQQ©HV� �YHQLU�

'DQLHO�1J��*HQHUDO�0DQDJHU�GX�FOXVWHU�
$%&�6KLSSLQJ�	�/RJLVWLFV



 
 

P
E
O
P
L
E

17

ABC MAGAZINE | NO.4 | December 2015

/H�0DQDJHPHQW�7UDLQHH�6FKHPH���
XQ�SDV�YHUV�XQ�IXWXU�SURPHWWHXU
�� $%&� $XWRPRELOH�� OH� 0DQDJHPHQW� 7UDLQHH� 6FKHPH� HVW� DXVVL�

FRQQX�FRPPH�OH�<RXQJ�3URIHVVLRQDO�6FKHPH��&H�SURJUDPPH��PLV�

HQ�SODFH�HQ������HW�TXL�VŎ©WDOH�VXU�XQH�S©ULRGH�GH�GHX[�DQV��YLVH�

 �©TXLSHU�OHV�MHXQHV�GLSO´P©V�GŎXQH�H[S©ULHQFH�SUDWLTXH�GDQV�OH�

PRQGH�GX�WUDYDLO��$GDSW©�SDU�$%&�)LQDQFLDO�6HUYLFHV�HQ�������

FH� SURJUDPPH� HVW� SULQFLSDOHPHQW� D[©� VXU� OH� G©YHORSSHPHQW�

GH� OŎLQGLYLGX� HW� OŎDSSOLFDWLRQ� GHV� FRQFHSWV� LQFXOTX©V� GXUDQW�

OHXUV�©WXGHV�� ,OV�VRQW�ELHQ�HQFDGU©V�SRXU� OHXU�SHUPHWWUH�GH�PLHX[�

FRPSUHQGUH� OD� FXOWXUH� GX� *URXSH�� WRXW� HQ� D\DQW� XQH� ERQQH�

IRUPDWLRQ�GDQV�OHXUV�GRPDLQHV�UHVSHFWLIV�

&KH]�$%&�$XWRPRELOH��OHV�MHXQHV�GLSO´P©V�VRQW�DVVLJQ©V��FKDTXH�

VL[� PRLV�� GDQV� GLYHUV� G©SDUWHPHQWV� HW�RX� HQWUHSULVHV� GH� FH�

PªPH�FOXVWHU��DŹQ�GH� OHXU�SHUPHWWUH�GŎDYRLU�SOXV�GŎH[S©ULHQFH�HW�

GŎDSSURIRQGLU�OH�F´W©�SURIHVVLRQQHO�DYHF�GLII©UHQWV�0DQDJHUV��8Q�

FRPLW©�HVW�SU©VHQW�DŹQ�GH�VXLYUH�OH�SDUFRXUV�GHV�<RXQJ�3URIHVVLRQDO��

6HORQ� 'LHWHU� 'HFRWWHU�� +5� 0DQDJHU� GH� $%&� $XWRPRELOH�� l� OH�

0DQDJHPHQW�7UDLQHH�6WHHULQJ�&RPPLWWHH�HVW�XQ�FRPLW©�J©U©�SDU�

XQ�SDQHO�IRUP©�GX�*HQHUDO�0DQDJHU�HW�FHUWDLQV�6HQLRU�0DQDJHUV�

TXL�YHLOOHQW� �WRXW�SDUDP©WUDJH�SRXU�TXH�OHV�<RXQJ�3URIHVVLRQDO�HW�

OHV�0DQDJHPHQW�7UDLQHHV�VH�SRUWHQW�ELHQ�SHQGDQW�OHXU�SDVVDJH�

GDQV�$%&�$XWRPRELOH��/H�FRPLW©�HVW�DXVVL�FKDUJ©�GH�OŎ©YDOXDWLRQ�

FKDTXH�VL[�PRLV�GHV�<RXQJ�3URIHVVLRQDO�HW�GH�OHXU�U©YLVLRQ�VDODULDOH�

DSU¨V� FKDTXH� DQQ©H�� ,O� VŎDVVXUH� ©JDOHPHQW� TXH� OHV� <RXQJ�

3URIHVVLRQDO�G©PRQWUHQW� OHV�TXDOLW©V�GHV� OHDGHUV�GH�GHPDLQ�{�� ,O�

HVW�ELHQ�GH�VDYRLU�TXŎDSU¨V�OHV�GHX[�DQV�©FRXO©V��OH�MHXQH�GLSO´P©�

HVW�DSSHO©� �SDVVHU�OHV�WHVWV�GH�/HDGHUVKLS�3RWHQWLDO�$VVHVVPHQW�

HW� HVW� V©OHFWLRQQ©�DŹQ�GH� VXLYUH� XQ� FRXUV�

GH�0DQDJHPHQW�'HYHORSPHQW�3URJUDP�

$%&� $XWRPRELOH� UHFUXWH� HQ� PR\HQQH� ���

<RXQJ�3URIHVVLRQDO�SDU�DQ�TXL�VRQW�DIIHFW©V�

GDQV� OHV� GLII©UHQWV� G©SDUWHPHQWV� GH�

0DUNHWLQJ�� GŎ,QJ©QLHULH� HW� GH� )LQDQFH� GX� FOXVWHU�$XWRPRELOH��

&H� SURJUDPPH� D� DXVVL� DLG©� SOXVLHXUV� SHUVRQQHV� �JUDYLU�

OHV� ©FKHORQV�� 'DYLG� 5DPVD\�� PDLQWHQDQW� % X V L Q H V V�

'HYHORSPHQW� 0DQDJHU� GH� )OHHW� /HDGHU�� HQ� HVW� OD� SUHXYH�

PªPH�

$%&� )LQDQFLDO� 6HUYLFHV� GH� VRQ� F´W©� D� HPEDXFK©� WURLV�

0DQDJHPHQW� 7UDLQHHV� FHWWH� DQQ©H�FL� DSU¨V� TXŎLOV� DLHQW�

REWHQX� OHXUV� GLSO´PHV�� /H� EXW� SULQFLSDO� GH� FH� SURMHW� HVW�

GH� IDLUH� JUDQGLU� OH� MHXQH� JUDGX©� GDQV� OH� PRQGH� GX�

WUDYDLO��6HORQ�6KDURQQH�-DTXHWWH�*D\D��+5� ([HFXWLYH�GH�$%&�

)LQDQFLDO� 6HUYLFHV�� l� FH� SURMHW� HVW� XQ� WU¨V� ERQ� PR\HQ� GŎRIIULU�

DX[� MHXQHV� GH� QRPEUHXVHV� H[S©ULHQFHV� SURIHVVLRQQHOOHV� HW�

GHV�DFWLYLW©V�GŎDSSUHQWLVVDJH�DLQVL�TXH� OH�

G©YHORSSHPHQW�GHV�FRPS©WHQFHV�DŹQ�GH�

OHV�DLGHU� �FKRLVLU�OHXU�FDUUL¨UH�HW�DXVVL�OHV�LQFLWHU� �SRXUVXLYUH�GHV�

©WXGHV�VXS©ULHXUHV�{�

&H� SURJUDPPH� DLGH� OH� *URXSH� $%&� HQ� WHUPHV� GH� QRXYHOOHV�

SHUVSHFWLYHV� HW� GŎLG©HV�� �� OD� ŹQ�GX�<RXQJ� 3URIHVVLRQDO� 6FKHPH�

HW� GX� 0DQDJHPHQW� 7UDLQHH� SURJUDPPH�� G©SHQGDQW� GH� OD�

SHUIRUPDQFH� GX� JUDGX©� HW� DXVVL� GHV� EHVRLQV� RS©UDWLRQQHOV�� LO�

SRXUUDLW�ªWUH�FRQŹUP©� �XQ�SRVWH� �SOHLQ� WHPSV�� /HV� UHFUXHV�GH�

FHV� SURJUDPPHV�� HQ� VXV� GŎDFTX©ULU� XQH� H[S©ULHQFH� GH� WUDYDLO�

HQULFKLVVDQWH��SRXUURQW�©YROXHU�GDQV�XQ�HQYLURQQHPHQW�G\QDPLTXH�

TXL� OHV�SU©SDUH�SRXU�GH� IXWXUV�G©ŹV�� �2U��FKH]�$%&�$XWRPRELOH��

D� OD� ŹQ� GX� <RXQJ� 3URIHVVLRQDO� 6FKHPH� SURJUDPPH�� OH� <RXQJ�

3URIHVVLRQDO�VHUD�DSSHOOH� �VXLYUH� OH�0DQDJHPHQW�'HYHORSPHQW�

3URJUDPPH��G©SHQGDQW�VRQ�DWWLWXGH�HW�GH�VHV�FRPS©WHQFHV�

6HORQ�$QWKRQ\�7VHXQJ��*HQHUDO�0DQDJHU�GH�$%&�$XWRPRELOH�TXL�

D�DLG©� �PHWWUH�HQ�SODFH�FH�SURJUDPPH�LO�\�D����DQV��l�OD�IRUFH�GH�

OŎHQWUHSULVH�VH�WURXYH�GDQV�OH�G©YHORSSHPHQW�GH�OŎHPSOR\©��&ŎHVW�

SRXUTXRL�$%&�$XWRPRELOH�D�PLV�HQ�SODFH�GHV�SODQV�GH�IRUPDWLRQ�

SRXU�OH�G©YHORSSHPHQW�GX�SHUVRQQHO� �WRXV�OHV�QLYHDX[�{��'H�FH�IDLW��

OH�<RXQJ� 3URIHVVLRQDO� 6FKHPH�HW� OH�0DQDJHPHQW�'HYHORSPHQW�

3URJUDPPH�VRQW�XQ�SDV�YHUV�XQ�IXWXU�SURPHWWHXU�

/HV�0DQDJHPHQW�7UDLQHHV�GHV�GLII©UHQWV�FOXVWHUV�GX�*URXSH�$%&�
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8Q�G©YRXHPHQW�VDQV�IDLOOH��&ŎHVW�FH�GRQW�IDLW�SUHXYH�/LVHE\�%LEL��
*UHQRXLOOH�GHSXLV�TXŎHOOH�D�UHMRLQW�OH�*URXSH�$%&�HQ�������(QWU©H�
FRPPH�VHFU©WDLUH�DX�G©SDUWHPHQW�WH[WLOH��HOOH�D�VX�MRQJOHU�HQWUH�
OHV� UHVSRQVDELOLW©V� DGPLQLVWUDWLYHV� HW� FHOOHV� OL©HV� DX� VHFU©WDULDW�
DYDQW�GŎªWUH�DIIHFW©H��HQ������ �8QLRQ�6KLSSLQJ���&ŎHVW�O �TXŎHOOH�
IDLW�VRQ�DSSUHQWLVVDJH��8QH�QRXYHOOH�DIIHFWDWLRQ�R¹�HOOH�D�DVVXP©�
GHV� UHVSRQVDELOLW©V�GLYHUVHV�HW�TXL� OXL�RQW�SHUPLV�GH�PD®WULVHU� OHV�
URXDJHV�GX�VKLSSLQJ��

'H�OŎDYHX�PªPH�GH�/LVHE\��HOOH�GRLW�EHDXFRXS� �(ULF�4XHQHWWH��
TXL�D�©W©�SRXU�HOOH�XQ�Y©ULWDEOH�PHQWRU��l�-ŎDL�EHDXFRXS�DSSULV�GH�
OXL�HW�GHV�DXWUHV��HW� MŎDL�YLWH�FRPSULV�TXH�SRXU�IDLUH� OD�GLII©UHQFH��
LO� IDXW�SRXYRLU�J©UHU� OD�SUHVVLRQ��&DU�� OH�PRQGH�GX�6KLSSLQJ�HVW�
WU¨V�FRPSOH[H� ��RQ� WRXFKH�PªPH� �GHV�DVSHFWV� WHFKQLTXHV� WHOV�
TXH�OŎH[©FXWLRQ�GHV�SODQV�GH�EDWHDX[�SRXU�XQ�ERQ�WLUDQW�GŎHDX�{��
H[SOLTXH�W�HOOH��

/ŎXQ�GHV�PRPHQWV�IRUWV�GH�VD�FDUUL¨UH�D�©W©�OH�F\FORQH�+ROODQGD�
HQ��I©YULHU�������/LVHE\��DLG©H�GŎ(ULF�4XHQHWWH�HW�GHV�FROO¨JXHV�
GHV�RS©UDWLRQV�DYDLHQW�VXLYL�OH�WUDMHW�GŎXQ�QDYLUH��HQ�SURYHQDQFH�
GŎ$VLH�� GHSXLV� OD� IRUPDWLRQ� GX� F\FORQH�� $UULY©� HQ� WªWH� GH� UDGH�
OH�PDWLQ�GX�F\FORQH�� OH�QDYLUH�D�SX��JU¢FH�DX[�HIIRUWV�GH� WRXWH�
OŎ©TXLSH��YHQLU�VŎDEULWHU�GDQV�OH�SRUW�TXL�HVW�SDU�OD�VXLWH�UHVW©�IHUPHU�
SHQGDQW�FLQT�MRXUV��l&H�IXW�XQH�FRXUVH�FRQWUH�OD�PRQWUH�� ,O� IDOODLW�
FKDUJHU�HW�G©FKDUJHU� OHV�FRQWHQHXUV�HIŹFDFHPHQW�HW�GDQV�GHV�
G©ODLV�UHVWUHLQWV�TXL�IRQW�WU¨V�VRXYHQW�PRQWHU�OŎDGU©QDOLQH{��SRXUVXLW�
QRWUH�LQWHUORFXWULFH�

3HQGDQW�TXHOTXHV�DQQ©HV�HOOH�D�DVVLVW©��HQ�WDQW�TXH�VHFU©WDLUH��
OH�&KDLUPDQ�GH�8QLRQ�6KLSSLQJ�HW�6SHHGIUHLJKW��0��1DOOHWDPE\��
OH�0DQDJLQJ�'LUHFWRU��9LQFHQW�$K�&KXHQ��HW�OH�*HQHUDO�0DQDJHU��
(ULF�4XHQHWWH�

'HSXLV�������/LVHE\�%LEL�*UHQRXLOOH�D�UHMRLQW�OŎ©TXLSH�FRPPHUFLDOH�
GH� 6SHHGIUHLJKW�� 'DQV� VHV� QRXYHDX[� VRXOLHUV� GH� 0DUNHWLQJ� 	�
6DOHV�([HFXWLYH��HOOH�IDLW�HQFRUH�VHV�SUHXYHV�HQ�J©UDQW�XQ�VROLGH�
SRUWHIHXLOOH�GH�FOLHQWV��

/LVHE\�QH�VŎHVW�SDV�FRQWHQW©H�GHV�FRQQDLVVDQFHV�DFTXLVHV�VXU�OH�
WDV�SXLVTXŎHOOH�D�HQWDP©�GHV�©WXGHV�HQ�0DQDJHPHQW���(OOH�YLHQW�
WRXW� MXVWH�GH� WHUPLQHU�XQ�'(8*�HQ�0DQDJHPHQW�HW�SRXUVXLW� VHV�
©WXGHV� SRXU� OŎREWHQWLRQ� GŎXQH� OLFHQFH� HQ� *HVWLRQ�  � OŎXQLYHUVLW©�
GH�0DXULFH��6RQ�REMHFWLI�SUHPLHU�HVW�GŎDFFRPSDJQHU�VHV�ŹG¨OHV�
SDUWHQDLUHV�HW�GH�OHV�DLGHU� �WURXYHU�GHV�VROXWLRQV�PLHX[�DGDSW©HV�
 � OHXUV�EHVRLQV�� 8Q�JURV�G©Ź�GDQV� OD�PHVXUH�R¹� OD� FRPS©WLWLRQ�
GXUFLW��

/LVHE\� D� YX� JUDQGLU� OŎHQWUHSULVH� FDU�� 8QLRQ� 6KLSSLQJ� QRXV� GLW�
HOOH�� D� EHDXFRXS� FRQWULEX©�  � OD� FURLVVDQFH� GX� *URXSH� $%&��
 �FRPPHQFHU�SDU� OH�G©S´W�GH�6SHHGIUHLJKW��$%&�0RWRUV��$%&�
&DU� 5HQWDO�� HQWUH� DXWUHV�� HW� PDLQWHQDQW� OH� VHFWHXU� ŹQDQFLHU�� (OOH�
QH�FDFKH�SDU�DLOOHXUV�SDV�VD�ŹHUW©�GH�IDLUH�SDUWL�GH�FH�JURXSH��
6RQ�FRQVHLO�SRXU�OHV�QRXYHOOHV�UHFUXHV���l�6R\H]�SURIHVVLRQQHOV�HQ�
UHVWDQW�FHQWU©V�VXU�YRV�FOLHQWV� ��GRQQH]�OH�PHLOOHXU�GH�YRXV�PªPH�
SRXU�OHV�VXUSUHQGUH��{

/LVHE\�%LEL�*UHQRXLOOH�ŉ�SKRWR�SULVH�
HQ������

6LU�-��0RLOLQ�$K�&KXHQ��W©PRLQ�DX�PDUULDJH�GHV�SDUHQWV�GH�/LVHE\�%LEL�*UHQRXLOOH

8QLRQ�6KLSSLQJ�D�©W©�UHFRQQX�FRPPH�ő$KUHQNLHO�/LQHU�6HUYLFH�$JHQW�RI�
WKH�<HDUŒ�HQ������

Success Story

Liseby Bibi-Grenouille : La polyvalence incarnée

Liseby Bibi-Grenouille 
Marketing & Sales Executive de Speedfreight
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4XHO�HVW�YRWUH�SDUFRXUV�"�
-ŎDL�LQW©JU©�OŎHQWUHSULVH�LO�\�D�XQH�WUHQWDLQH�GŎDQQ©HV�HW�MŎ©YROXH�GDQV�OH�
GRPDLQH�GX�PDUNHWLQJ�GHSXLV�YLQJW�DQV�PDLQWHQDQW��

4XHO�UHJDUG�MHWH]�YRXV�VXU�YRV�SUHPLHUV�SDV�D�&KXH�:LQJ�"
6RXV�OH�FRQVHLO�GH�PRQ�S¨UH��*HRUJHV�$K�&KXHQ�IU¨UH�GX�IRQGDWHXU�
GX� *URXSH� $%&�� 6LU� -�� 0RLOLQ� $K�&KXHQ�� MŎDL� UHMRLQW� GLUHFWHPHQW� OD�
FRPSDJQLH� G¨V� OH� G©EXW� GHV� DQQ©HV� ���  � OŎLVVXH� GH�PHV� ©WXGHV�
VHFRQGDLUHV� DX� FROO¨JH� 6W� 0DU\ŎV�� ,O� IDXW� VRXOLJQHU� TXŎ � OŎ©SRTXH��
0DXULFH�IDLVDLW�IDFH� �XQH�FULVH�©FRQRPLTXH�HW�OH�WDX[�GH�FK´PDJH�
©WDLW�WU¨V�©OHY©��$�PHV�G©EXWV��MŎDL�©W©�DIIHFW©� �OD�FDLVVH�HW�MH�IDLVDLV�
DXVVL� WRXWHV� OHV� WUDQVDFWLRQV� EDQFDLUHV� VRXV� OD� GLUHFWLRQ� GH� PRQ�
FRXVLQ�0DUF�$K�&KXHQ�

-ŎDL�SDU�OD�VXLWH�SDVV©�XQ�SHX�GH�WHPSV�DX�G©SDUWHPHQW�GHV�FLJDUHWWHV��
&H�IXW�XQH�H[S©ULHQFH�HQULFKLVVDQWH�FDU�OŎRFFDVLRQ�PŎD�©W©�GRQQ©H�
GH�PHWWUH� HQ� SUDWLTXH� OH� FDOFXO� G©FLPDO� HW� VXUWRXW� GŎDSSUHQGUH�  �
J©UHU�XQ�G©S´W�HW� U©FRQFLOLHU� OHV�FRPSWHV�TXL� UHSU©VHQWDLHQW� �G©M �
GH�JURV�FKLIIUHV��

7URLV�DQV�SOXV�WDUG��PRQ�FRXVLQ�HW�PHQWRU�9LQFHQW�$K�&KXHQ�PŎD�FRQŹ©�
OD�W¢FKH�GH�J©UHU�XQ�HQWUHS´W� �/HV�*XLELHV��VS©FLDOHPHQW�DP©QDJ©�
SRXU�VWRFNHU�OHV�SURGXLWV�GŎ©SLFHULHV��(Q�������QRXV�DYRQV�HPP©QDJ©�
GDQV� XQ�DXWUH�HQWUHS´W��SOXV�JUDQG�� �8QLWHG�'RFNV�� VLWX©� � OD� UXH�
OŎ$EDWWRLU��/ �EDV�MŎDL�RFFXS©�OH�SRVWH�GH�l�ZDUHKRXVH�PDQDJHU�{��

$X� G©EXW� GHV� DQQ©HV� ���� 9LQFHQW� PŎD� SURPX� DX� G©SDUWHPHQW�
PDUNHWLQJ��,O�PŎD�©JDOHPHQW�HQFRXUDJ©� �YLVLWHU��OŎ$IULTXH�GX�6XG�SRXU�
SURVSHFWHU�GH� QRXYHDX[�SURGXLWV� FDU� OH� IUHW� FRQVWLWXDLW� WRXMRXUV� XQ�
JURV�DYDQWDJH� �FDXVH�GH� OD�SUR[LPLW©�GH�FH�SD\V�� -ŎDL� VDLVL�FHWWH�
RSSRUWXQLW©�SRXU�HIIHFWXHU�GHV�YLVLWHV�GH�FRXUWRLVLH� �QRWUH�IRXUQLVVHXU�
GHV�ELVFXLWV�%DNHUV��HQ�OŎRFFXUUHQFH�1DWLRQDO�%UDQGV�/WG�

4XHOV�RQW�©W©�OHV�PRPHQWV�IRUWV�GH�YRWUH�FDUUL̈ UH� �FH�MRXU"
/ŎXQ� GH� PHV� SUHPLHUV� VRXYHQLUV� PDUTXDQWV� D� ©W©� TXDQG� QRWUH�
FRPSDJQLH� D� ©W©� FKRLVLH� SRXU� ªWUH� GLVWULEXWHXU� GH� QRXLOOHV� $SROOR��
-H�PH�VRXYLHQV�GH�PD�I©EULOLW©�OH�MRXU�R¹�MŎDL�SULV�OLYUDLVRQ�GH�OD�WRXWH�
SUHPL¨UH� FDUJDLVRQ�� TXL� FRQVLVWDLW� DORUV� GH� GHX[� FHQWV� FDUWRQV��
$XMRXUGŎKXL��QRXV�UHFHYRQV�VL[�PLOOHV�FDUWRQV�FKDTXH�VHPDLQH�

/ŎDXWUH�PRPHQW�IRUW�©WDLW�OŎDQQ©H������R¹�QRXV�DYRQV�F©O©EU©�QRWUH�
TXDUDQWL¨PH� DQQLYHUVDLUH� FRPPH� GLVWULEXWHXU� H[FOXVLI� GHV� ELVFXLWV�
%DNHUV�  � OŎ®OH�0DXULFH�� ,O� IDXW� VDYRLU� TXH� QRXV� VRPPHV� OŎXQ� GHV� SOXV�
DQFLHQV�GLVWULEXWHXUV�GH�OD�PDUTXH�GDQV�OH�PRQGH��1RXV�DYLRQV�SRXU�
OŎRFFDVLRQ�RUJDQLV©�XQH�JUDQGH�U©FHSWLRQ�GRQW�OD�IDFWXUH�DOODLW�ªWUH�

VDO©H�� 0DLV�  � PD� JUDQGH� VXUSULVH�� DX� G®QHU�� OH� QRXYHDX� GLUHFWHXU�
GH� OŎH[SRUW�� 'HYHQ� 1DLGRR� ©WDLW� WHOOHPHQW� LPSUHVVLRQQ©� SDU� FHWWH�
DWWHQWLRQ� TXŎLO� VŎHVW� DSSURFK©� GH� PRL� HW� PŎD� JOLVV©�  � OŎRUHLOOH� TXH�
1DWLRQDO� %UDQGV� /WG� SUHQGUDLW� WRXW� HQ� FKDUJH�� &H� IXW� SRXU� PRL� OD�
FHULVH�VXU�OH�J¢WHDX��

&RPPHQW� G©FULUH]�YRXV� YRWUH� FRQWULEXWLRQ�  �
OŎHQWUHSULVH"
7RXW� GŎDERUG�� MH� GRLV� VRXOLJQHU� TXH� GDQV� OHV� DQQ©HV� ��� OH�
G©SDUWHPHQW�GH� ō&RQVXPHU�*RRGV�'LYLVLRQŎ� �RX� ō*URFHULHVŎ�SDVVDLW�
SDU�GHV�PRPHQWV�WU¨V�GLIŹFLOHV��&HWWH�VLWXDWLRQ�G©OLFDWH�©WDLW�GXH�DX�
FRQWH[WH�©FRQRPLTXH�SOXV�TXH�SU©FDLUH�TXL�SU©YDODLW� �FH�PRPHQW�
O �GDQV�OH�SD\V��&HWWH�VLWXDWLRQ�QH�QRXV�SHUPHWWDLW�SDV�GŎLPSRUWHU�WU¨V�
VRXYHQW�GHV�PDUFKDQGLVHV�FRPPH�QRXV�HQ�DYLRQV�OŎKDELWXGH��,O�\�DYDLW�
©JDOHPHQW� �FHWWH�©SRTXH�OŎLQWURGXFWLRQ�GX�ō6DOHV�7D[Ŏ� �OŎ®OH�0DXULFH�
HW�� OH�PRQWDQW�GHV�GURLWV�GH�GRXDQH��VXU� OH�ZKLVN\� LPSRUW©�©WDLW�GH�
������,O�QRXV�IDOODLW�GRQF�FKDQJHU�GH�VWUDW©JLH�HW�PLVHU�VXU�OHV�SURGXLWV�
ORFDX[�� �VDYRLU�OHV�ELVFRWWHV��OHV�ERQERQV��OHV�ERXJLHV��OHV�JDXIUHWWHV��
OHV�SRWV�GH�EHXUUH� �OD�SLVWDFKH�HW�OHV�EURVVHV�HQWUH�DXWUHV��

$X�PLOLHX�GHV�DQQ©HV�����DYHF�OŎDUULY©H�GHV�JUDQGHV�VXUIDFHV�MŎDL�©W©�
OH�SUHPLHU� �FU©HU�XQH�©TXLSH�GH�YHQWH�DYHF�GHX[�UHSU©VHQWDQWV�HW�
XQ�PHUFKDQGLVHU�� GRQW� OH� WUDYDLO� ©WDLW� GŎ\� SODFHU� QRV� SURGXLWV�� ,O� HVW�
LPSRUWDQW� GH� PHQWLRQQHU� TXH� QRWUH� UHODWLRQ� YLV� �YLV� GH� WRXV� � QRV�
IRXUQLVVHXUV�HW�FOLHQWV�RQW� WRXMRXUV�©W©� WU¨V� VROLGHV�FDU�QRXV�SUªWLRQV�
EHDXFRXS�GŎDWWHQWLRQ�� �QRV�IRXUQLVVHXUV�HW�WUDLWLRQV�WRXV�QRV�FOLHQWV�
GH�PªPH��/D�FRQŹDQFH�TXŎD�SODF©�HQ�PRL�OD�GLUHFWLRQ�GH�OŎHQWUHSULVH�
PŎD�SHUPLV�GŎªWUH�GLUHFWHPHQW�HQJDJ©�GDQV� OHV�Q©JRFLDWLRQV�YLVDQW�
 � QRXV� SHUPHWWUH� GŎREWHQLU� DX� ŹO� GHV� DQQ©HV� OD� UHSU©VHQWDWLRQ�
GH� JUDQGHV� PDUTXHV� WHOOHV� TXH� OHV� F©U©DOHV� %RNRPR� �6XQQ\%LVN��
'HZODQGV��7DEOHODQGV�HW�WU¨V�U©FHPPHQW�OD�PDUTXH�GH�FRQVHUYH�GH�
ōFRUQHG�EHHI Ŏ��ō([WUDŎ��

/HV� GLULJHDQWV� GH� &KXH� :LQJ�� HQ� FRPSDJQLH� GHV� UHSU©VHQWDQWV� GH� 1%/��
F©O©EUDQW�OH�TXDUDQWL©PH�DQQLYHUVDLUH�FRPPH�GLVWULEXWHXU�GH�%DNHUV�HQ������

3RXU�(GRXDUG�$K�&KXHQ��XQ�©O©PHQW�FO©�GH�OD�U©XVVLWH�GH�&KXH�:LQJ�HVW�OH�
G©P©QDJHPHQW�GX�4*�GH�OŎHQWUHSULVH� �7ULDQRQ�HQ������

,QWHUYLHZ

(GRXDUG�$K�&KXHQ

(GRXDUG�$K�&KXHQ
0DUNHWLQJ�$QDO\VW�GH�$%&�)RRGV
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'DQV�OHV�FRXOLVVHV�GX�*URXSH�$%&��0HUY\Q�.HH�0HZ��9LYHJDK�7KRSODQ��
&KULVWLQH�1J�HW�6KDYLQ�6HHZRRODOO�GH�$%&�)RRGV��$%&�$XWRPRELOH�
HW�$%&�%DQNLQJ�&RUSRUDWLRQ�UHVSHFWLYHPHQW��VRQW�DIIHFW©V�DX�SRVWH�
GŎDXGLWHXU�LQWHUQH���/HXU�IRQFWLRQ�SULQFLSDOH�HVW�GH�VRXWHQLU�OD�GLUHFWLRQ�
SRXU�XQH�PHLOOHXUH�JHVWLRQ�GHV�ULVTXHV�HW�ID§RQQHU�XQ�PHLOOHXU�FRQWU´OH�
LQWHUQH�DLQVL�TXH�GŎDVVXUHU�XQH�ERQQH�JRXYHUQDQFH��8Q�P©WLHU�KRUV�GX�
FRPPXQ�TXL�LQWULJXH�SOXV�GŎXQ��FHSHQGDQW��GH�SOXV�HQ�SOXV�VROOLFLW©�SDU�
OHV�HQWUHSULVHV���

l�/ŎDXGLW�LQWHUQH�VH�U©VXPH�SULQFLSDOHPHQW� �XQH�DFWLYLW©�LQG©SHQGDQWH�
TXL�YLVH� �J©Q©UHU�XQH�DP©OLRUDWLRQ�GHV�SHUIRUPDQFHV�GŎXQH�HQWUHSULVH�
WRXW� HQ� GRQQDQW� OŎDVVXUDQFH� TXH� OHV� FRQWU´OHV� PLV� HQ� SODFH� SDU�
FHOOH�FL� VRQW�DSSURSUL©V�{�H[SOLTXH�0HUY\Q�.HH�0HZ�� ,QWHUQDO�$XGLW�

0DQDJHU�GH�$%&�)RRGV�GHSXLV������HW�
3U©VLGHQW�GH�OD�,QVWLWXWH�RI�,QWHUQDO�$XGLWRUV��
$ORUV� TXŎXQ� DXGLWHXU� LQWHUQH� ©YDOXH� OHV�
SURF©GXUHV��SOXV�SU©FLV©PHQW�� OHV�FRQWU´OHV�
©WDEOLV�SDU� OŎHQWUHSULVH��XQ�DXGLWHXU�H[WHUQH�
�ŹQDQFLHU��� TXDQW�  � OXL� IDLW� SDUW� GH� VRQ�
RSLQLRQ� VXU� OH� ELODQ� ŹQDQFLHU� VDQV� SRXU�
DXWDQW� UHPHWWUH� HQ� TXHVWLRQ� OD� ERQQH�
JHVWLRQ�GH�OŎHQWUHSULVH�

l1RWUH�PLVVLRQ�HQ�WDQW�TXŎDXGLWHXU�HVW�DYDQW�WRXW�GH�IDLUH�SURJUHVVHU�
OD�EDQTXH�HW�GH�FU©HU�GH�OD�YDOHXU�DMRXW©H�SDU�H[HPSOH��HQ�WURXYDQW�
GHV�DP©OLRUDWLRQV�GDQV� OHV�SURF©GXUHV�HW� V\VW¨PHV�GH�FRQWU´OH��HQ�
©OLPLQDQW� OD� GXSOLFDWLRQ� GHV� W¢FKHV� RX� SDU� OŎLGHQWLŹFDWLRQ� GŎDXWUHV�
RSSRUWXQLW©V� GDQV� OHV� SURMHWV�� 3RXU� FH� IDLUH�� LO� QRXV� IDXW� WRXMRXUV�

WUDYDLOOHU� HQ� ©WURLWH� FROODERUDWLRQ� DYHF�
FKDTXH� SDUWLH� SUHQDQWH� GH� OŎRUJDQLVDWLRQ��
GX� SHUVRQQHO�  � OŎ©TXLSH� GH� JHVWLRQ�� {�
H[SOLTXH�&KULVWLQH�1J��+HDG�RI�,QWHUQDO�$XGLW�
GH�$%&�%DQNLQJ�&RUSRUDWLRQ�GHSXLV������

/HV� TXDWUH� SULQFLSDX[� SURWDJRQLVWHV� VRQW�
FRPPH� GHV� l%XVLQHVV� 3DUWQHUV{� TXL� DLGHQW�
OHXUV� HQWUHSULVHV� UHVSHFWLYHV�  � SURJUHVVHU�
SRXU� PLHX[� DWWHLQGUH� OHXUV� REMHFWLIV�� 3RXU�

0HUY\Q�.HH�0HZ��FŎHVW�XQ�P©WLHU�TXL� OH� IDVFLQH�GHSXLV�GHV�DQQ©HV��
,O� UHODWH� TXŎLO� D� HX� XQ� Y©ULWDEOH� G©FOLF� GDQV� VD� YLH� SURIHVVLRQQHOOH��
ORUVTXŎLO�D�SRXU� OD�SUHPL¨UH� IRLV�HQWHQGXH� OD�G©ŹQLWLRQ�GH�FH�P©WLHU��
l� -ŎDL� �FRPSULV�TXH�FHWWH�SURIHVVLRQ�©WDLW� IDLWH�SRXU�PRL�FDU�HOOH�PH�

SHUPHWWDLW�GH�l�DGG�YDOXH�{� �TXL�HVW�PRQ�PRWWR�GDQV� OD�YLH{�GLW�LO��
8Q�DYLV�SDUWDJ©�SDU�VHV�DFRO\WHV�TXL�DMRXWHQW�TXŎXQ�DXGLWHXU�LQWHUQH�
GRLW�l�DYRLU�OH�VHQV�GX�FRQWDFW�HW�OŎHVSULW�GŎDQDO\VH��DLPHU�ERXJHU�HW�
MRQJOHU�DYHF�OHV�FKLIIUHV�HW�TXL�QŎDLPH�VXUWRXW�SDV�OD�URXWLQH�{�H[SOLTXH�
9LYHJDK� 7KRSODQ�� DJLVVDQW� FRPPH� DXGLWHXU� LQWHUQH�  � $%&�0RWRUV�
GHSXLV������

2U�� � IDLUH� FH� P©WLHU�� HW� SDOLHU�  � WRXWH� HUUHXU�
GH� MXVWHVVH� �FULWLTXH� GDQV� FH� GRPDLQH���
OŎDXGLWHXU� LQWHUQH� GRLW� SRXYRLU� GLVVRFLHU�
DPLWL©� HW� WUDYDLO� WRXW� HQ�DLGDQW� OŎHQWUHSULVH�
 � SUHQGUH� GHV� ULVTXHV� FDOFXO©V�� /HV�
TXDOLW©V� UHTXLVHV� GŎXQ� DXGLWHXU� LQWHUQH�
UHVWH�Q©DQPRLQV� OŎLQW©JULW©�� OŎLQG©SHQGDQFH��
OŎHVSULW�GH�V\QWK¨VH�HW�FULWLTXH�HW�OH�VHQV�GHV�
DIIDLUHV�� /HV� SOXV� JUDQGV� G©ŹV� DX[TXHOV� FH�
GHUQLHU�GRLW�IDLUH�IDFH�DX�TXRWLGLHQ��FŎHVW�GH�
U©SRQGUH�DX[�H[LJHQFHV�DFFUXHV�HQ�PDWL¨UH�
GŎHIŹFDFLW©�HW�©YDOXHU�OHV�ULVTXHV� �WRXV�OHV�
QLYHDX[�

&HUWHV�� OHV� GLII©UHQWV� U´OHV� GŎXQ� DXGLWHXU�
LQWHUQH� QH� VH� OLPLWHQW� SDV�  � VRXWHQLU� OD�
GLUHFWLRQ� SDU� GLYHUV� PR\HQV� WRXW� HQ�
©YDOXDQW� OHV� ULVTXHV�� &H� GHUQLHU� GRLW�
DXVVL� lJDUGHU� XQ� RHLO� VXU� OD� VLWXDWLRQ� GH�
OŎHQWUHSULVH� HW� HIIHFWXHU� GLYHUV� GŎDFWLYLW©V�
WHOOHV�TXH�OŎ©YDOXDWLRQ�GHV�ULVTXHV��OŎDQDO\VH�
GHV�RSSRUWXQLW©V��SURPRXYRLU� OŎ©WKLTXH�HQ�
DVVXUDQW� OŎH[DFWLWXGH� GHV� GRFXPHQWV� HW�
GHV� ©WDWV� ŹQDQFLHUV�� IDLUH� GHV� HQTXªWHV�

VXU�OD�IUDXGH�HW�LGHQWLŹHU�OH�JDVSLOODJH�HQWUH�DXWUHV{�H[SOLTXH�6KDYLQ�
6HHZRRODOO��HPSOR\©� �$%&�%DQNLQJ�&RUSRUDWLRQ�GHSXLV������

$X�ŹO�GHV�DQQ©HV��OŎDXGLW�LQWHUQH�VŎHVW�LPSRV©�FRPPH�XQ�LQVWUXPHQW�GH�
ERQQH�JRXYHUQDQFH��JHVWLRQ�HW�PDQDJHPHQW��&HOXL�FL�DSSRUWDQW�XQ�
SOXV� �OD�GLUHFWLRQ�GŎXQH�HQWUHSULVH���HVW�XQ�PDLOORQ�IRUW�GDQV�OD�JHVWLRQ�
GHV� ULVTXHV� ©WDQW� LPSOLTX©� GDQV� OHV� SURFHVVXV� ©WDEOLV� SDU� WRXV� OHV�
G©SDUWHPHQWV�GŎXQH� VRFL©W©�� 7DQW´W�� OŎDXGLWHXU� LQWHUQH�DQDO\VHUD� OHV�
SURF©GXUHV�GHV�UHVVRXUFHV�KXPDLQHV��WDQW´W�FHOOHV�GH�OD�FRPSWDELOLW©��
(Q� VRPPH�� XQ� DXGLWHXU� LQWHUQH� HVW� XQ� DUWLVWH�  � SDUW� HQWL¨UH� DYHF�
SOXVLHXUV�FDVTXHWWHV��

PROMOTIONS 2015

6((&+851 3UHP�3UDNDVK 9HKLFOH�$VVLVWDQW

ANSELINE 
ARASEN
&+$7$522
&+2<781
&+80081
&/$0
'+$122.'+$5((
'8*2/(
EMAMDEE
*81122
+26$1<
/(:�6+81
/29$/
0$,*+80
0$8'$5%8;
181'$/$//((
3((5$8//((
35$<$*6,1*
5$0$.5,6+1$1
5$8022
5$<$3(1
6((*22/$0
6((78/
623+,(
63(9,//(�+257(16(
9,1&(17

-��+DQV�1RHO
$VKYHQ
.HVKDQ
-��'\ODQ�<DQQLFN
0ULGRR�6KDUPD
/��0DULH�/DXUD
$NVKLY
/��$QWKRQ\�%ULDQ
$EGRRO�5HD]
'HYUDM
$EG�8U�5DKPDQ
-DNH�:DUUHQ
-��'DULR�(ULF
<DVKŹLU
0��$VKUDI
%KDPLQHH
7DU�+LU�$KPDG
0DKHQGUD
1LYHQ
'HYQDUDLQ
&��6HEDVWLHQ
6DW\D
-KDERRODOOVLQJ
/��*DHWDQR�'DQLHO
-HDQ�%ULDQ
0��'HVLUHH�.DUHQ

7HFKQLFLDQ�*G��
7HFKQLFLDQ�*G��
7HFKQLFLDQ�*G��
7HFKQLFLDQ�*G��
0DUNHWLQJ�$VVLVWDQW
&6�2IŹFHU
0HFKDQLF�*UDGH��
0DUNHWLQJ�$VVLVWDQW
7HFKQLFLDQ�*G��
0DLQWHQDQFH
7HFKQLFLDQ�*G��
7HFKQLFLDQ�*G��
6XSHUYLVRU�:DVK�%D\
0HFKDQLF�*UG��
7HFKQLFLDQ�*G��
7UDLQHH�$FFRXQWV
7HFKQLFLDQ�*G��
(OHFWULFLDQ�*G��
7HFKQLFLDQ�*G��
7HFKQLFLDQ�*G��
,QVWUXFWRU�2SHUDWLRQV�(QJLQHHU
2SHUDWLRQV�FRRUGLQDWRU
(OHFWULFLDQ�*UDGH�,
$SSUHQWLFH�0HFKDQLF
7HFKQLFLDQ�*G��
6HPL�6QU�'HEWRUV�5HYHQXH 76$1* -HDQ�&ODXGH *HQHUDO�0DQDJHU

$8',7� ,17(51(�� 81� 0�7,(5� 3$66,211$17� 3285� /(6�
$'(37(6�'(�9$/(85�$-287((�

ABC AUTOMOBILE
:21*�&+81*�., 1DWDVKD�-DGH +HDG�RI�&RUSRUDWH�%DQNLQJ

ABC BANKING CORPORATION

ABC FOODS

%$8.(5�
0$:22$

1D]OHHQ�
.HYLQ

$WJ�2SHUDWLRQV�/HDG�
$WJ�6HQLRU�8QGHUZULWLQJ�2IŹFHU

GOOD HARVEST

9,&72,5(

1*�&+8�.21*�

&DUROLQH

0HODQLH

$WJ�*URXS�&RPPXQLFDWLRQV�&RRUGLQDWRU

&RPSDQ\�6HFUHWDU\

ABC GROUP CORPORATE SERVICES

ABC GLOBAL MANAGEMENT SERVICES
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/,1�6,1�&+2�
3$&,),48(
5$0*87+

.221-8/

$*$7+(
$//<%$&&86

$+<(1
+,332/<7(
0$/$%$5

'$5%$55<
5$0<($'

%8526((
-+8*522

)21*�<21*
1,-+$:$1
3$77(1
<$3�.((�6,1*

%+$*((5877<
%8/((
.(9$1
/$'.22

(7:$5(($

6\OYHVWHU�
0DULH�&ODXGH�6\OYLD
$VKOH\

1DUHVK

'DPLHQ
6KDKHG�$OL

&KDUORWWH
*UD]LHOOD
Virginie

-XOLH
5LWHVK

1DYLQ
+HQXVKD

$XUHOLH
5DM
9LVKDO
0DULH�$QQH�/LVH

/HHQDNVKL
9LNHVK
6WHSKHQ
5LVKLZDQW

0DQHND

,7�6XSSRUW�7HFKQLFLDQ�
)LQDQFH�	�$GPLQLVWUDWLYH�0DQDJHU
$FFRXQWV�2IŹFHU

$GPLQLVWUDWLYH�$VVLVWDQW

)RUNOLIW�'ULYHU
)RUNOLIW�'ULYHU

35�	�&RPPXQLFDWLRQV�2IŹFHU
0DQDJHPHQW�7UDLQHH���35�	�&RPPXQLFDWLRQ�
0DQDJHPHQW�7UDLQHH���+5�'HSDUWPHQW�

&XVWRPHU�6HUYLFH�5HSUHVHQWDWLYH
$WJ�$FFRXQWDQW

$FFRXQWDQW
7UDLQHH�$GPLQLVWUDWLYH�$VVLVLWDQW

&RPPXQLFDWLRQV�7UDLQHH
+HDG�RI�%32
2SHUDWLRQV�/HDG
&RPPXQLFDWLRQV�7UDLQHH

$GPLQLVWUDWLYH�2IŹFHU
)LQDQFLDO�&RQWUROOHU
*HQHUDO�0DQDJHU
&RPSOLDQFH�2IŹFHU

7UDLQHH�$GPLQLVWUDWLYH�$VVLVWDQW

ABC SHIPPING & LOGISTICS

ABC FINANCIAL SERVICES CLUSTER

ABC GROUP CORPORATE SERVICES 

%((1(665((6,1*+
%81'+22
MARIE
MENES

*2255,$+

$&..22/22�
(0(5,7
NAGAMAN 
181'$/$//((

$+�.21*
$1((522'
$9,&(
$:1((
%(575$1'
%,6621$87+
%81'+22
&223$0$+
+81�&+(1
-($1
/$//%((+$55<
0$85$.1$+
0227226$0<

$UFKDQD
0RKDPPDG�=XEHLU
$ODLQ�*HUDUG�-XOLHQ
/RXLV�5RGJHU

<DQQLVK

5DPMD\�
7ULORN�5DYL
$VKOH\�0HUYLQ�
%KDPLQHH

7UHYRU
'KDQHVK
/XGRYLF�&HGULF
0DKHVKZDUL�'HYL
$QQH�6RSKLH
$QJNHHWD
.KRXVKEX
6LUDQMHHYL
3DWULFN
/RXLV�-HII�(PPDQXHO
3XUDQDQGVLQJK
1RKDQV�0DUYLQ
5DYLVVHQ

0DUNHWLQJ�$VVLVWDQW
$FFRXQWV�&OHUN
7UDLQHH�6HUYLFH�$GYLVRU
6HQLRU�7HFKQLFLDQ

0DUNHWLQJ�	�6DOHV�'HYHORSPHQW�&RRUGLQDWRU

)LQDQFLDO�&RQWUROOHU�
$FFRXQWV�7HFKQLFLDQ
6WRUH�&OHUN�
7UDLQHH�$FFRXQWV

<36�7UDLQHH
9HKLFOH�&OHDQHU
:HE�'HVLJQHU
&KHFNOLVW�&OHUN
Greeter
$XGLW�&OHUN
'HEWRUV�&OHUN
9HKLFOH�&OHDQHU
%XVLQHVV�'HYHORSPHQW�0DQDJHU
:RUNVKRS�&OHDQHU
7UDLQHH�+HOS�'HVN
3DQHO�%HDWHU�*G��
9HKLFOH�&OHDQHU

ABC AUTOMOBILE

ABC AUTOTECH

ABC CAR RENTAL

ABC COACH WORKS

ABC MOTORS

FLEETLEADER MAURITIUS 

PARAGON MOTORS 

STUTTGART MOTORS

SPEEDFREIGHT 

PREMIUM BRANDS 

ABC LOGISTICS 

GOOD HARVEST LTD

EXPERT LEASING

ABC OUTSOURCING/BPO

ABC CAPITAL MARKETS

ABC PROFESSIONAL & SECRETARIAL SERVICES

NEW RECRUITS 2015

0877<
NARRAIN
1$:587781
1$=285',1(
32,1$3(1
5$0685581
526(($:21
6$77$5
7$11(5
:21*�72�:,1*�

/,3$328
0$57,1

%$=(548(
%81'+22�
-((:21
02216$0<

68''8/

3UL\D�.DQWD
,VVDUFKXQGXU�+XQV
7RRPHVKZDU
0DULH�6DQGULQH
0DU\�.DUHQQH
+DULGHY
-D\YLQ
1DELLKDK
.DUHQ�5RVH�0DU\
0DULH�&ODLUH

0DULH�,VDEHOOD�$XUHOLH
6DUDK�(PLOLH

*HRUJHV�'HVLUH
5RRSHQ�
0RKDPDG�1RXVKLQH
9HHPDQ\

+HUYLQ

$XGLW�6HQLRU
,7�6XSSRUW�7HFKQLFLDQ
2+6��4XDOLW\�	�6WDQGDUG
$GPLQLVWUDWLYH�&OHUN
6DOHV�$GYLVRU
$VVW�6WRUHNHHSHU
<36�7UDLQHH
<36�7UDLQHH
$GPLQLVWUDWLYH�	�2SHUDWLRQV�$VVLVWDQW
)LQDQFH�0DQDJHU�

$FFRXQWV�&OHUN
$GPLQLVWUDWLYH�&OHUN

6DOHV�$GYLVRU
6DOHV�(QJLQHHU�
$VVLVWDQW�(OHFWULFLDQ
6WRUH�&OHUN

6DOHV�&RQVXOWDQW

CHUMMUN Mridoo Sharma
Marketing Assistant
ABC MOTORS Ltd

MAWOOA Kevin
$WJ�6HQLRU�8QGHUZULWLQJ�2IŹFHU

GOOD HARVEST

WONG CHUNG KI Natasha Jade
Head of Corporate

ABC BANKING CORPORATION

VICTOIRE Caroline
Atg Group Communications Coordinator

ABC GROUP CORPORATE SERVICES

NG CHU KONG Melanie
Company Secretary

ABC PROFESSIONAL & SECRETARIAL SERVICES

TSANG Jean-Claude
General Manager

ABC GLOBAL MANAGEMENT SERVICES

%$7+,/'(
%85$0'2<$/
&$67$*1(7
&+81*�)$7�.,1*
'Ŏ$/%5(7
'8%2,6
'8//22
(66(($�%+87722
*2.8/6,1*
*23((
/,�:$1�:$1*
02+$%,56,1*+
18&.&+$'<
5$0%$-81
5((6$8/
6((%2587+
80$5.+$1

$8&./$+
%+87722$+
%+87722$+�
'$%<3(56$'�
)$&(�
08*21
NARAIN 

-HDQ�/XF�.HUYLQ
&KXUOLND
0DUFR
$OH[DQGUD�/XLVD
1DWKDOLH
0DULH�$XUHOOLH�/HWLFLD
0DULH�(VWHOOH�2OLYLD
+HPD�
.RRVKLOD
3UDYLQDK�6KDOLQHH
-HQQLIHU
.XPDUHH�$QVKDQD
.ULVKQD�.XPDUHH
6PLWD
3HVKDQHH
/RYHOHVK
.RZVVDU�%LEL

$NDVK
6DWLVK
3ULWKYL
.DLODVK
-��0DUJR�&KULVWRSKHU
0DKHVV
0DKHQ

5HODWLRQVKLS�2IŹFHU���&RUSRUDWH�%DQNLQJ
%DQN�*UHHWHU�7HOOHU
'ULYHU�0HVVHQJHU
%DQN�*UHHWHU�7HOOHU�&62
5HODWLRQVKLS�2IŹFHU���5HWDLO�%DQNLQJ
,%�2IŹFHU
,%�2IŹFHU
+5�0DQDJHU
,%�2IŹFHU
7UDGH�)LQDQFH�2IŹFHU
%DQN�*UHHWHU��&62
2SHUDWLRQV�2IŹFHU
2IŹFH�$WWHQGDQW
2IŹFHU���7UHDVXU\�0LGGOH�2IŹFH
,QWHUQDWLRQDO�%DQNLQJ�2IŹFHU
&RPSOLDQFH�$VVLVWDQW
+5�	�$GPLQLVWUDWLYH�2IŹFHU

:DUHKRXVH�$WWHQGDQW
:DUHKRXVH�$WWHQGDQW
:DUHKRXVH�$WWHQGDQW
6HQLRU�$FFRXQWV�2IŹFHU
:DUHKRXVH�$WWHQGDQW
:DUHKRXVH�$WWHQGDQW
6HQLRU�$FFRXQWV�2IŹFHU

ABC BANKING CORPORATION

ABC FOODS
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$SU¨V�SOXV�GH����DQV�GŎDFWLYLW©V��$%&�&DU� 5HQWDO� VH�SRVLWLRQQH�HQ� WDQW�TXH� OHDGHU�GDQV� OD�
ORFDWLRQ�GH�YRLWXUHV�DYHF�XQH� źRWWH�GH�SOXV�GH�����Y©KLFXOHV��&HOOH�FL�FRPSUHQG�GHV�689V��
PLQLEXV��DXWREXV�DLQVL�TXH�GHV�Y©KLFXOHV�GH�SUHVWLJH�WHOV�TXH�OH�3RUVFKH�&D\HQQH�HW�OH�3RUVFKH�
3DQDPHUD���$%&�&DU�5HQWDO�D� UHYX�VRQ� ORJR�TXL� UHź¨WH�PDLQWHQDQW� OŎLQGXVWULH� WRXULVWLTXH�HW�HVW�
GRW©�GH�FRXOHXUV�YLYHV��UHSU©VHQWDQW�OD�YLWDOLW©��OD�FKDOHXU��OŎKRVSLWDOLW©�DLQVL�TXH�OH�G\QDPLVPH�GHV�
HPSOR\©V��'DQV�FH�FRQWH[WH��$%&�&DU�5HQWDO�VH�G©PDUTXH�YUDLPHQW�GHV�IUDQFKLVHV�LQWHUQDWLRQDOHV��
'DQV� OH�PªPH�HVSULW�GŎLQQRYDWLRQ��$%&�&DU�5HQWDO� WUDYDLOOH�VXU� OD� UHIRQWH�GH�VRQ�VLWH�ZHE�DŹQ�
GH� U©SRQGUH�DX[�EHVRLQV� GH� OD� FOLHQW¨OH��&HOXL�FL�� TXL� QRWRQV�OH�� SHUPHWWUD� OH�SDLHPHQW� HW� OD�
U©VHUYDWLRQ�HQ�OLJQH��GHYUDLW�ªWUH�ODQF©�GŎLFL�MDQYLHU������

Tout roule pour 
Miss Mauritius avec 
ABC Car Rental
&ŎHVW� DYHF� XQ� LPPHQVH� SODLVLU� TXH� OD� 0LVV�
0DXULWLXV� ������ 'DQLND� $WFKLD� HVW� UHSDUWLH�
DYHF� OHV� FO©V� GŎXQH� QRXYHOOH� 1LVVDQ� 0LFUD�
VXLWH� �VRQ�FRXURQQHPHQW��(Q�HIIHW��$%&�&DU�
5HQWDO�� OHDGHU�GH� OD� ORFDWLRQ�GH�YRLWXUHV� �
0DXULFH�HW�VSRQVRU�RIŹFLHO�GX�FRQFRXUV�0LVV�
0DXULWLXV�� HQ� DVVRFLDWLRQ� DYHF�1LVVDQ�� OXL� D�
UHPLV�OHV�FO©V�GH�VD�QRXYHOOH�YRLWXUH��&ŎHVW�HQ�
FRPSDJQLH� GH� 'HDQ� $K�&KXHQ�� ([HFXWLYH�
'LUHFWRU� GH� $%&� $XWRPRELOH�� TXH� 'DQLND�
D� ©W©� IRUWHPHQW� DSSODXGLH� SDU� OHV� LQYLW©V�
U©XQLV� SRXU� OŎRFFDVLRQ�� 'DQLND� GHYLHQW� DLQVL�
DPEDVVDGULFH�GH�OD�PDUTXH�HW�VHUD�SU©VHQWH�
GDQV� OHV� GLII©UHQWV� ©Y¨QHPHQWV� GH� $%&�
$XWRPRELOH�GXUDQW�OŎDQQ©H�

(Q� ������ *LQ]D� 0RWRUV� D� YX� VRQ� FDWDORJXH�
VŎHQULFKLU� DYHF� OD� YHQXH� GH� QRXYHDX[� PRG¨OHV�
ELHQ�DSSU©FL©V�VXU�OH�PDUFK©�ORFDO��*LQ]D�0RWRUV�D�
WRXW�GŎDERUG�UH§X�OD�1LVVDQ�7LLGD�/DWLR�SOXV�FRQQXH�
VRXV�OH�QRP�GŎ$OPHUD�HQ�PRG¨OH�QHXI��&RPPH�VRQ�
QRP�OŎLQGLTXH��HOOH�YLHQW�UHPSODFHU�OŎDQFLHQQH�7LLGD�

/D� 1LVVDQ� 1RWH� HVW� HOOH� DXVVL� YHQX� VH� UDMRXWHU�
 � XQH� JDPPH� G©M � ULFKH�� &H� PRG¨OH�� TXL� D�
FRQVHUY©� VRQ� RULJLQDOLW©�� DIŹFKH� XQH� VLOKRXHWWH�
PRQR�YROXPH�TXL�OXL�GRQQH�WRXMRXUV�XQ�SHWLW�DLU�GH�
PRQRVSDFH�� 6RQ� VW\OH�� SOXV� WUDYDLOO©�� SOXV� UDIŹQ©��
HVW� WRXWHIRLV� QHWWHPHQW� SOXV� V©GXLVDQW� TXH� FHOXL�
GH�VD�GHYDQFL¨UH��6D�F´WH�GH�SRSXODULW©�DXSU¨V�
GX�JUDQG�SXEOLF�QH�FHVVH�GH�FUR®WUH��FH�TXL�ODLVVH�
SU©VDJHU�XQ�DYHQLU�UDGLHX[�SRXU�FH�PRG¨OH��

'DQV�XQ�VRXFL�©YLGHQW�GH�U©GXFWLRQ�GHV�©PLVVLRQV�GH�JD]� �HIIHW�
GH� VHUUH�� *LQ]D�0RWRUV� D� WHQX�  � LQFOXUH� GHV� PRG¨OHV� +\EULGHV�
GDQV�VD�JDPPH�� �VDYRLU�OD�+RQGD�)LW�+\EULG��/D�+RQGD�)LW�6KXWWOH��
OD�7R\RWD�3ULXV�HW�OŎ$TXD��

&RPPH� VRQ� VORJDQ� OŎLQGLTXH��*LQ]D�0RWRUV� HVW� l� ŹUVW� LQ� VHFRQG�
KDQG�YHKLFOHV�{�HQ�WHUPHV�GH�TXDOLW©�SUL[�HW�GLYHUVLW©�GHV�PDUTXHV�
HW�PRG¨OHV�GH�YRLWXUHV�GH�VHFRQGH�PDLQ�

-XVTXŎDX� ��� I©YULHU� ������  � OŎDFKDW� GŎXQ� Y©KLFXOH� FKH]� *LQ]D�
0RWRUV�� OH� FOLHQW� DXUD� GURLW�  � XQ� ELOOHW� GH� ORWHULH� SRXU� FKDTXH�
WUDQFKH�GH�5V���������VXU�OD�YDOHXU�GX�Y©KLFXOH��/ŎKHXUHX[�JDJQDQW��
VH� YHUUD� RIIULU� XQ� V©MRXU� SRXU� GHX[� SHUVRQQHV� DX� -DSRQ�� DSU¨V�
WLUDJH�DX�VRUW����QXLWV� �OŎK´WHO�HQ�SHQVLRQ�FRPSO¨WH��YLVLWH�JXLG©H�
HW�5V���������GŎDUJHQW�GH�SRFKH� VHURQW�DXVVL�RIIHUWV�SRXU�GHV�
YDFDQFHV�LQRXEOLDEOHV�DX�SD\V�GX�VROHLO�OHYDQW�

$%&�&DU�5HQWDO� �OŎ¨UH�GH�OŎLQQRYDWLRQ

*LQ]D�0RWRUV�G©YRLOH�VHV�QRXYHDX[�PRG¨OHV
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/XQGL����RFWREUH�������GLUHFWLRQ�3RUW�/RXLV�SRXU�XQH�YLVLWH�JXLG©H�
FKH]�$%&�%DQNLQJ�&RUSRUDWLRQ�OD�EDQTXH�GX�*URXSH�$%&�TXL�HVW�
RS©UDWLRQQHOOH�GHSXLV�OH���G©FHPEUH������

0RQ� DYHQWXUH� FRPPHQFH� HW� MH� VXLV� SU©VHQW©H�  � +HPD� (VVHHD��
UHVSRQVDEOH�GX�G©SDUWHPHQW�GHV�5HVVRXUFHV�+XPDLQHV��HW�.HOO\�� OD�
U©FHSWLRQQLVWH��&HWWH�GHUQL¨UH�D�©W©�PRQ�JXLGH�ORUV�GH�FHWWH�MRXUQ©H�
GH�G©FRXYHUWH��

0D�SUHPL¨UH�YLVLWH�VH�IDLW�DX�G©SDUWHPHQW�2S©UDWLRQ�DX��HPH�©WDJH�
R¹� MH� UHQFRQWUH� 6LNVKD� 2RULDK�� $VVLVWDQW� 0DQDJHU�� &ŎHVW� O � R¹� VH�
SDVVHQW� WRXV� OHV� WUDQVIHUWV�EDQFDLUHV��FDUWHV�GH�G©ELW�HW�SDLHPHQWV��
HQWUH�DXWUHV��/D�YXH�VXU�OD�SODFH�'ŎDUPHV�HVW�PDJQLŹTXH�GHSXLV�FHW�
©WDJH�

1RXV�QRXV�UHQGRQV�HQVXLWH�DX�QLYHDX���R¹�VH�WURXYH�6KDQ�&KHWWLDU�
,7� 0DQDJHU� HW� VRQ� ©TXLSH� GH� �� SHUVRQQHV�� /D� YLVLWH� GDQV� FH�
G©SDUWHPHQW�PŎD�PDUTX©�FDU�MŎDL�©W©�©EORXLH�SDU�OD�YLJLODQFH�TXŎRIIUH�
FHWWH�©TXLSH�TXL�D�OD�GXUH�WDFKH�GH�VŎDVVXUHU�GH�OD�ERQQH�PDUFKH�
GX�V\VW¨PH�LQIRUPDWLTXH�GH�OD�EDQTXH��������'HSXLV�OHXUV�EXUHDX[��
RQ�DSHU§RLW�OH�SRUW�SXLV�OD�PHU��

-H� FRQWLQXH� PRQ� S©ULSOH� DX� QLYHDX� ��� GDQV� OH� G©SDUWHPHQW�
,QWHUQDWLRQDO� %DQNLQJ�� DGPLQLVWU©� SDU� .XVKDO� %DMQDWKVLQJK�� /H� FKHI�
GH�G©SDUWHPHQW�PH�SDUOH�DYHF�ŹHUW©�GX�SUL[�(XUR�0RQH\�UHPSRUW©�
SDU�$%&�%DQNLQJ�&RUSRUDWLRQ�FHV�GHX[�GHUQL¨UHV�DQQ©HV��'DQV� OH�
EXUHDX�YRLVLQ�VH�WURXYH�OŎ©TXLSH�GŎ$EGXOODK�1XUPDKRPHG��+HDG�RI�
7UHDVXU\��HW�OD�VHFWLRQ�)RUH[��6RQ�©TXLSH�HW�OXL�VRQW� �OŎDIIXW�HW�VXLYHQW�
DYHF�DWWHQWLRQ�OHV�źXFWXDWLRQV�GHV�WDX[�GH�FKDQJHV�VXU�OHV�QRPEUHX[�
©FUDQV�SU©VHQWV��

0D� YLVLWH� VH� SRXUVXLW� FKH]� &KULVWLQH� 1J�� ,QWHUQDO� $XGLWRU�� TXL� QRXV�
LQIRUPH�VXU�OD�SROLWLTXH�GH�OD�EDQTXH��DYDQW�XQH�HVFDOH�FKH]�$VKLVK�
%XVJHHWK��5HODWLRQVKLS�0DQDJHU�

,O� HVW� G©M � OŎKHXUH� SRXU� PRL� GH� IDLUH� PD� GHUQL¨UH� YLVLWH� DX� UH]�GH�
FKDXVV©H�R¹�VH�VLWXH�OD�EUDQFKH��FŎHVW� �GLUH�OŎHVSDFH�R¹�OHV�FOLHQWV�
SHXYHQW�IDLUH�GHV�WUDQVDFWLRQV�HW�UHQFRQWUHU�OH�5HODWLRQVKLS�0DQDJHU��
$X� UH]�GH�FKDXVV©H�� MH� UHQFRQWUH� -RQDWKDQ� 0DQLNXP�� OH� %UDQFK�
0DQDJHU� HW�DXVVL� $VKLVK� 5DPGRZDU�� OH�0DLQWHQDQFH�2IŹFHU�GH� OD�
EDQTXH�

(YROXDQW�PRL�PªPH�GDQV�OH�GRPDLQH�GH�OD�FRPSWDELOLW©��FHWWH�YLVLWH�
D�©W©�XQH�YUDLH�RFFDVLRQ�SRXU�PRL�GŎDSSUHQGUH�FRPPHQW�IRQFWLRQQH�
XQH�EDQTXH�HW�GH�G©FRXYULU�FHW�XQLYHUV�IDVFLQDQW�

VISITE : ABC BANKING CORPORATION 

$UOLQH�'HUE\
$FFRXQWV�&OHUN�ŉ�$%&�)RRGV
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8Q�)XQ�'D\�P©PRUDEOH���
LH�*URXSH�$%&�D�RUJDQLV©�OH�SUHPLHU�)XQ�'D\�GH�VRQ�KLVWRLUH�SRXU�VHV�������HPSOR\©V�OH�
VDPHGL����VHSWHPEUH�DX�VWDGH�0DU\VH�-XVWLQ� �5©GXLW��&H�WHDP�EXLOGLQJ�J©DQW�D�U©XQL�WRXWHV�
OHV� HQWUHSULVHV� GX�*URXSH� ŉ� GH�$%&�$XWRPRELOH�  � OD� $%&�%DQNLQJ� HQ�SDVVDQW� SDU� $%&�
6KLSSLQJ��$%&�)RRGV�HW�$%&�)LQDQFLDO�6HUYLFHV���DPELDQFH��ERQQH�KXPHXU�HW�IXQ�©WDLHQW�WRXV�
DX�UHQGH]�YRXV���
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/HV�6WDII�:HOIDUH�&RPPLWWHHV���
SRXU�OH�ELHQ�ªWUH�GHV�HPSOR\©V�
GX�*URXSH�$%&
,OV�FRQWULEXHQW�DX�G©YHORSSHPHQW�GX�*URXSH�$%&�HQ�ČXYUDQW�SRXU�OH�ELHQ�ªWUH�GHV�HPSOR\©V��
IDLVDQW�WRXW�SRXU�JDUDQWLU�XQ�HQYLURQQHPHQW�GH�WUDYDLO�VDLQ�R¹�LO�IDLW�ERQ�GH�WUDYDLOOHU��/HV�FLQT�
6WDII�:HOIDUH�&RPPLWWHHV�SODQLŹHQW�HW�RUJDQLVHQW�GHV�©Y¨QHPHQWV�� WHOV�TXH� OHV� IªWHV�GH� ŹQ�
GŎDQQ©H��DFWLYLW©V�U©FU©DWLYHV�HW�ČXYUHQW�SRXU�OD�FRPPXQDXW©��)DLVRQV�XQ�WRXU�GŎKRUL]RQ�GHV�
GLII©UHQWHV�VWUXFWXUHV�TXL�H[LVWHQW�GDQV�OH�*URXSH�DYHF�OHV�SU©VLGHQWV�GHV�GLII©UHQWV�FRPLW©V�

&\QWKLD�&DSWLHX[��GH�$%&�$XWRPRELOH��H[SOLTXH�TXH�FH�GHUQLHU�HVVDLH�GH�YHQLU�HQ�DLGH�DX[�
HPSOR\©V�TXL�VH�UHWURXYHQW�GDQV�GHV�VLWXDWLRQV�GLIŹFLOHV��HQ�RUJDQLVDQW�GHV�FROOHFWHV�GH�IRQGV�

l�1RXV�FROODERURQV�GH�SOXV�HQ�SOXV�DYHF�OD�)RQGDWLRQ�6LU�-��0RLOLQ�$K�&KXHQ�SRXU�WRXWHV�OHV�
DFWLRQV�TXL�YLVHQW� �DLGHU�OD�FRPPXQDXW©�� �OŎLQVWDU�GH�OD�GLVWULEXWLRQ�GH�FDGHDX[�DX[�HQIDQWV�
G©IDYRULV©V�SRXU�1R«O�{�

&HOOH�FL�H[SOLTXH�TXH�OH�6WDII�:HOIDUH�GH�$%&�$XWRPRELOH��TXL�H[LVWH�GHSXLV�XQH�TXLQ]DLQH�
GŎDQQ©HV��FRPSWH�RUJDQLVHU�GHV�WRXUQRLV�GH�GRPLQR��FDUURP�HW�GH�3OD\VWDWLRQ� �OŎDYHQLU�DŹQ�
GŎRIIULU�XQ�HQYLURQQHPHQW�GH�WUDYDLO�HQFRUH�SOXV�SODLVDQW�DX[�HPSOR\©V�GX�FOXVWHU�

$YLV� TXH� SDUWDJH� 9LUJLQLH�0DODEDU�� 3U©VLGHQWH� GX� FRPLW©� GH�*RRG� +DUYHVW� �� l� GH� WHOOHV�
DFWLYLW©V�VRQW�YLWDOHV�SRXU� OH�ERQ�IRQFWLRQQHPHQW�GŎXQH�HQWUHSULVH�FDU�XQ�HPSOR\©�©SDQRXL�
VHUD�EHDXFRXS�SOXV�SURGXFWLI�HW�HIŹFDFH�{�

6HORQ�$QRXFKND�$UPRQ��GH�$%&�)RRGV��GHSXLV������OHV�DFWLYLW©V�RUJDQLV©HV�SDU�OH�FRPLW©�
VRQW�GHV�SRLQWV�GH�UHQFRQWUHV�SRXU�OHV�HPSOR\©V�TXL�QH�VH�FRQQDLVVHQW�SDV�RX�TXL�QH�VH�YRLHQW�
SDV�VRXYHQW�

&HOOH�FL�HVW�UHMRLQWH�SDU�,PHOGD�+HWLPLH]�GH�$%&�)LQDQFLDO�6HUYLFHV���l�/HV�DFWLYLW©V�TXH�QRXV�
RUJDQLVRQV�SHUPHWWHQW�GH�VRXGHU�GDYDQWDJH�OŎ©TXLSH�HW�GH�FU©HU�GHV�OLHQV�HQWUH�OHV�HPSOR\©V�
GX�FOXVWHU�{�

$EGXOODK�1XUPDKRPHG�GH�$%&�%DQNLQJ�&RUSRUDWLRQ�PHW�TXDQW� �OXL�OŎHPSKDVH�VXU�OŎDVSHFW�
FDULWDWLI�GX�FRPLW©���l�1RXV�FROODERURQV�EHDXFRXS�DYHF�OHV�21*�DŹQ�GŎRIIULU�QRWUH�VRXWLHQ�
DX[�SOXV�G©PXQLV�GH�OD�VRFL©W©��1RWUH�U©FHQWH�YLVLWH�DX�&HQWUH�GŎ�YHLOV�GHV�7RXV�3HWLWV�QRXV�D�
SHUPLV�GH�GRQQHU�OH�VRXULUH� �FHV�HQIDQWV�OH�WHPSV�GŎXQH�MRXUQ©H�{�

(QWUH�MRXUQ©HV�VSRUWLYHV��H[FXUVLRQV��G©MHXQHUV��GRQDWLRQV�GH�QRXUULWXUH�RX�DFWLYLW©V�DYHF�GLYHUV�
21*�HW�OD�)RQGDWLRQ��QRV�FLQT�6WDII�:HOIDUH�&RPPLWWHHV�QŎK©VLWHQW�SDV� �PHWWUH�OHV�SHWLWV�SODWV�
GDQV�OHV�JUDQGV�DŹQ�GH�YRXV�RIIULU�XQ�HQYLURQQHPHQW�SURSLFH�DX�G©YHORSSHPHQW�SHUVRQQHO�HW�
SURIHVVLRQQHO�

��WUDYHUV�FHW�DUWLFOH��QRXV�VRXKDLWRQV�OHXU�IDLUH�XQ�FOLQ�GŎČLO�HW�OHV�UHPHUFLHU�GX�WU¨V�ERQ�WUDYDLO�
DFFRPSOL�GXUDQW�OŎDQQ©H�©FRXO©H�

9LUJLQLH�0DODEDU
*RRG�+DUYHVW

&\QWKLD�&DSWLHX[
$%&�$XWRPRELOH

$EGXOODK�1XUPDKRPHG
$%&�%DQNLQJ

$QRXFKND�$UPRQ
$%&�)RRGV

,PHOGD�+HWLPLH]
$%&�)LQDQFLDO�6HUYLFHV
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/D�)RQGDWLRQ�6LU�-��0RLOLQ�$K�&KXHQ��HQWLW©�TXL�UHJURXSH�WRXWHV�OHV�
DFWLYLW©V�&65��&RUSRUDWH�6RFLDO�5HVSRQVLELOLW\��GX�*URXSH�$%&��
ODQFHUD� WU¨V� ELHQW´W� XQ� SURMHW� ©FRORJLTXH� SRXU� HQFRXUDJHU� OD�
UHVWULFWLRQ�GHV�VDFV�HQ�SODVWLTXH� �0DXULFH� �SDUWLU�GH������

8QH�QRXYHOOH�ORL�HQWUHUD�HQ�YLJXHXU� �SDUWLU�GH�OŎDQQ©H�SURFKDLQH�
D\DQW�SRXU�EXW�GH�SURW©JHU�OŎHQYLURQQHPHQW�

/HV�VDFV�HQ�SODVWLTXH�RQW�XQ�HIIHW�Q©IDVWH�VXU� OŎHQYLURQQHPHQW�HW�
PHWWHQW�HQ�S©ULO�OD�VXUYLH�GH�SOXVLHXUV�HVS¨FHV�PDULQHV��'HV�PLOOLHUV�
GŎRLVHDX[� PDULQV�� WRUWXHV� PDULQHV� HW� DXWUHV� DQLPDX[� DTXDWLTXHV�
PHXUHQW�FKDTXH�DQQ©H�DSU¨V�DYRLU�FRQVRPP©�GHV�G©FKHWV�HQ�
SODVWLTXH�

&ŎHVW�GDQV�FH�FRQWH[WH�TXH�OD�)RQGDWLRQ�ODQFHUD�ELHQW´W�OH�SURMHW�
(FR� %DJV�� GHV� VDFV� GH� FRXUVHV� U©XWLOLVDEOHV� TXL� VHURQW� YHQGXV�
HQ� JUDQGHV� VXUIDFHV�� 7RXV� OHV� E©Q©ŹFHV� VHURQW� LQW©JUDOHPHQW�
UHYHUV©V�  � 5HHI� &RQVHUYDWLRQ�� XQH� 21*� �2UJDQLVDWLRQ� 1RQ�
*RXYHUQHPHQWDOH��TXL�ČXYUH�SRXU�OD�SURWHFWLRQ�HW�OD�UHVWDXUDWLRQ�
GH�OD�IDXQH�DTXDWLTXH�

.DWK\�<RXQJ��UHVSRQVDEOH�GH�FHWWH�21*�TXL�H[LVWH�GHSXLV�������
H[SOLTXH� TXH� l� OH� VDF� HQ� SODVWLTXH� HVW� XQH� VRXUFH� SULQFLSDOH�
GH� OD� SROOXWLRQ� PDULQH� HW� DIIHFWH� DLQVL� OŎ©FRV\VW¨PH� DTXDWLTXH��
5DLVRQ�SRXU�ODTXHOOH��5HHI�&RQVHUYDWLRQ�SDUWLFLSHUD�DYHF�MRLH� �
FH�SURMHW�{�

5HWURXYH]�WU¨V�ELHQW´W�FHV�VDFV�ODYDEOHV�HW�WU¨V�GXUDEOHV�GDQV�YRV�
VXSHUPDUFK©V�HW�DLGH]�QRXV� �SURW©JHU�QRWUH�IDXQH�PDULQH�

7RXV�HQVHPEOH�FRQWUH�OD�SROOXWLRQ�PDULQH

/D� IRQGDWLRQ�6LU� -��0RLOLQ�$K�&KXHQ��HQ�FROODERUDWLRQ�DYHF� OH�FROO¨JH�3DPSOHPRXVVHV�666��
D�RUJDQLV©�XQH�IªWH�GH�1R«O�OH����G©FHPEUH�SRXU�GHV�HQIDQWV�GH�OŎRUSKHOLQDW�*D\DVLQJ�HW�
$'63��$VVRFLDWLRQ�RI�'LVDELOLW\�6HUYLFH�3URYLGHUV���

/HV�PDQDJHUV�GX�*URXSH�RQW�©W©�PLV� �FRQWULEXWLRQ�SRXU�UHQGUH�FHWWH�MRXUQ©H�HQFRUH�SOXV�
P©PRUDEOH�HQ�MRXDQW�DX�3¨UH�1RHO�OH�WHPSV�GŎXQH�MRXUQ©H��

(Q�HIIHW��FHX[�FL�DXURQW�FKDFXQ�OD�UHVSRQVDELOLW©�GŎRIIULU�XQ�FDGHDX� �XQ�HQIDQW�SU©VHQW�ORUV�
GH�OŎ©Y¨QHPHQW��/HV�HQIDQW�RQW�WRXV�©FULW�XQH�OHWWUH�DGUHVV©H�DX�3¨UH�1R«O�DYHF�OHXUV�OLVWHV�
GH�FDGHDX[�HW�FHOOHV�FL�RQW�HQVXLWH�©W©�UHPLVHV�DX[�PDQDJHUV��TXL�VH�VRQW�FKDUJ©V�GŎDFKHWHU�
OHV�FDGHDX[�

3RXU� %ULDQ� 6SHYLOOH�� WHFKQLFLHQ�JUDGH��� �

$%&�0RWRUV��OH�FKHPLQ�YHUV�OH�ERQKHXU�QŎD�

SDV�©W©�IDFLOH��PDLV�LO�QŎD�MDPDLV�EDLVV©�OHV�

EUDV� SHX� LPSRUWH� OD� VLWXDWLRQ�� &H� GHUQLHU�

TXL�D�JUDQGL�GDQV�OŎDEUL�GH�QXLW�GH�&DULWDV��

QŎD�SDV�HX�XQH�HQIDQFH�IDFLOH��

0DLV�LO�\�D�FLQT�DQV��$%&�$XWRPRELOH�OXL�D�

RIIHUW�XQH�ERXUVH�GŎ©WXGH�TXL� OXL�D�SHUPLV�

GŎ©WXGLHU� DX� &ROO¨JH� 7HFKQLTXH� 6DLQW�

*DEULHO��6RQ�GLSO´PH�HQ�SRFKH�� LO�G©EXWH�

VD� FDUUL¨UH� FKH]� $%&� 0RWRUV�� l� -H� VXLV�

LQŹQLPHQW�UHFRQQDLVVDQW�HQYHUV�$%&�0RWRUV�

TXL�PŎD�SHUPLV�GŎDVVXUHU�PRQ�DYHQLU�JU¢FH�

 � OD� ERXUVH� GŎ©WXGH� HW� OŎRIIUH� GŎHPSORL� {��

GLW�LO�� � (OX� HPSOR\©� GX� PRLV�  � SOXVLHXUV�

UHSULVHV��%ULDQ�GRLW�VHV�U©FRPSHQVHV� �VRQ�

G©YRXHPHQW�HW�VD�SHUV©Y©UDQFH��

)RUPDWLRQ�GŎDOSKDE©WLVDWLRQ�SRXU�OHV�
HPSOR\©V�GH�$%&�$XWRPRELOH
&DULWDV� �OH�0DXULFH�7UDLQLQJ� ,QVWLWXWLRQ�D�RUJDQLV©� XQH� IRUPDWLRQ�GŎDOSKDE©WLVDWLRQ�SRXU� OHV�
HPSOR\©V� GH� $%&� $XWRPRELOH�� &HOOH�FL� IRUPDWLRQ� D� G©EXW©� HQ� MXLQ� ����� HW� D� SULV� ŹQ� HQ�
6HSWHPEUH�GH�OD�PªPH�DQQ©H��VXLYLH�GH�OD�UHPLVH�GHV�FHUWLŹFDWV�HQ�RFWREUH��/H�EXW�GH�FHWWH�
GHUQL¨UH�©WDLW�GH�G©YHORSSHU�OŎDSWLWXGH�GHV�HPSOR\©V�QŎD\DQW�SDV�OH�QLYHDX�GŎDOSKDE©WLVDWLRQ�
UHTXLV� �OLUH�HW� �©FULUH��

/HV�FHUWLŹFDWV�RQW�©W©�UHPLV�SDU�$QWKRQ\�7VHXQJ�ŉ�*HQHUDO�0DQDJHU��$QQD�+RZ�ŉ�&XVWRPHU�
6HUYLFH� ([HFXWLYH�� 6DQMLY� *RRGRUDOO\� ŉ� 6HQLRU� 0DQDJHU�� 5DNHVK� 5DXFKSDXO� ŉ� 2SHUDWLRQV�
0DQDJHU��.KLUDQ�6HHERUXWK�ŉ�2SHUDWLRQV�0DQDJHU�HW�'LHWHU�'HFRWWHU�ŉ�+5�0DQDJHU�

%ULDQ�6SHYLOOH���8QH�
ōVXFFHVV�VWRU\Ŏ� ��OD�$%&

/HV�PDQDJHUV�GX�*URXSH�$%&�MRXHQW�
DX�3¨UH�1R«O

%ULDQ�6S©YLOOH�
7HFKQLFLDQ�JUDGH��

$%&�0RWRUV
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/H�*URXSH�$%&�SDUWHQDLUH�GHV�,QWHU�&ROOHJHV
/H�*URXSH�$%&�©WDLW�OH�VSRQVRU�RIŹFLHO�GX�WRXUQRL�GH�IRRWEDOO�LQWHU�FROO¨JHV�QDWLRQDO��OH�$%&�*URXS�,QWHU�&ROOHJH�)RRWEDOO�&XS��TXL�D�HX�OLHX�
GX����DX����DR»W�������3DUPL�OHV�QRPEUHXVHV�DFWLYLW©V�RUJDQLV©HV�DŹQ�GH�GLYHUWLU�OHV�TXHOTXHV������SHUVRQQHV�SU©VHQWHV�GDQV�OH�P\WKLTXH�
VWDGH�6LU�*D«WDQ�'XYDO� �5RVH�+LOO�SRXU�OHV�GHX[�JUDQGHV�ŹQDOHV��8���HW�8�����ŹJXUHQW�XQ�VSHFWDFOH�GH�GDQVH�SDU�GHV�FROO©JLHQV��GHV�SRP�
SRP�JLUOV��XQH�H[SRVLWLRQ�GH�Y©KLFXOHV�GH�OD�PDUTXH�1LVVDQ�SDU�$%&�0RWRUV�HW�XQH�GLVWULEXWLRQ�GH�FRQŹVHULHV�0LVELV�SDU�$%&�)RRGV�

&65��-RXUQ©H�6RFLDOH�U©XVVLH�SRXU�OD�)RQGDWLRQ
&ŎHVW�VRXV�OŎ©JLGH�GH�OD�)RQGDWLRQ�6LU�-�0RLOLQ�$K�&KXHQ�TXH�OH�*URXSH�$%&�D�FU©©�XQ�IRUXP�SHUPHWWDQW�DX[�RUJDQLVDWLRQV�QRQ�JRXYHUQHPHQWDOHV�
�21*��GH�SU©VHQWHU�OHXUV�DFWLRQV�HW�SURMHWV��HW�GŎH[SOLTXHU�OŎLQW©JUDWLRQ�DYHF�OHV�DFWLYLW©V�&65�GX�FRQJORP©UDW�

/D� )RQGDWLRQ� 6LU� -�� 0RLOLQ� $K�&KXHQ�� RUJDQLVPH� TXL� UHJURXSH� OHV�
DFWLYLW©V�GH�&RUSRUDWH�6RFLDO�5HVSRQVLELOLW\� �&65��GX�*URXSH�$%&��
D�WHQX�VD�SUHPL¨UH�-RXUQ©H�VRFLDOH� �VRQ�VL¨JH� �5RVH�+LOO�OH�PHUFUHGL�
���RFWREUH������

9LQJW�WURLV�21*�RQW� ©W©� FRQYL©HV� � FHW� ©Y¨QHPHQW� R¹� OH�&ROO¨JH�
7HFKQLTXH�6W�*DEULHO��OŎDVVRFLDWLRQ�7,3$�HW�OD�)UDWHUQLW©�1RUG�6XG�RQW�
SX�SU©VHQWHU� OHV�GLII©UHQWV�SURMHWV� VRXWHQXV�SDU� OD� )RQGDWLRQ�GXUDQW�
OŎDQQ©H�©FRXO©H��&HOD�D�SHUPLV� �OD�SUHVVH�HW�DX[�HPSOR\©V�GX�*URXSH�
$%&�GH�PLHX[�FRPSUHQGUH�OŎDFWLRQ�VRFLDOH�GH�FHV�21*�HW�OŎLPSDFW�
VXU�OHV�E©Q©ŹFLDLUHV��6HORQ�'DYLG�5DPVD\��UHVSRQVDEOH�&65�GX�*URXSH�
$%&���l�&HWWH�MRXUQ©H�VRFLDOH�HVW�XQ�SRLQW�GH�UHQFRQWUH��GŎ©FRXWH�HW�
GŎ©FKDQJH�HQWUH�OHV�DVVRFLDWLRQV��OHV�P©GLDV�HW�QRWUH�JURXSH�{

&Ŏ©WDLW�DXVVL�OŎRFFDVLRQ�SRXU�OD�)RQGDWLRQ�GH�UHPHWWUH�XQ�FK¨TXH�GH�
5V����������� �XQH�YLQJWDLQH�GŎ21*�E©Q©ŹFLDQW�GH�VRQ�VRXWLHQ�SRXU�
OŎDQQ©H�������

/HV� UHSU©VHQWDQWV� GHV�21*�SU©VHQWHV� SRVHQW� DYHF� OH� FK¨TXH� V\PEROLTXH�
HQ�FRPSDJQLH�GH�OŎ©TXLSH�GH�GLUHFWLRQ�GX�*URXSH�$%&�ORUV�GH�OD�SUHPL¨UH�
-RXUQ©H�6RFLDOH�GX�FRQJORP©UDW�
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7,3$���/Ŏ$UW�	�OD�FXOWXUH�DX�VHUYLFH�GX�
G©YHORSSHPHQW�GHV�(QIDQWV
7HUUDLQ�IRU�,QWHUDFWLYH�3HGDJRJ\�WKURXJK�$UWV��7,3$��HVW�XQH�RUJDQLVDWLRQ�QRQ�JRXYHUQHPHQWDOH�
�21*��TXL�D�©W©�FU©©H�HQ������GDQV�OH�EXW�GŎDLGHU�GDQV�OŎ©GXFDWLRQ�GHV�HQIDQWV�YXOQ©UDEOHV��
&HWWH�21*�HQFRXUDJH�SOHLQHPHQW�OH�G©YHORSSHPHQW� �WUDYHUV�OŎDUW�HW�OŎLQWHUDFWLRQ��

7,3$�� HQ� FROODERUDWLRQ� GHSXLV� ����� DYHF� OH� 0LQLVW¨UH� GH� OŎ�GXFDWLRQ�� D� G©YHORSS©� XQ�
SURJUDPPH�GŎHQVHLJQHPHQW�LQQRYDQW�DYHF�OHV�SHUVRQQHOV�HQVHLJQDQWV�GHV�©FROHV�=(3��]RQH�
GŎ©GXFDWLRQ�SULRULWDLUH��QRWDPPHQW�OHV�GHX[�©FROHV�SULPDLUHV�GH�*X\�5R]HPRQW� �7UDQTXHEDU�
HW�&LW©�9DOOLMHH��/ŎDUW��OHV�YDOHXUV��OD�FXOWXUH�HW�OŎLQWHUDFWLRQ�IRQW�OD�U©XVVLWH�GH�FH�SURJUDPPH��

$YHF� SRXU� EXW� XQH� VRFL©W©� HQJDJ©H� R¹� OHV� YDOHXUV� HW� OHV� GLII©UHQFHV� GH� FKDFXQ� VRQW�
UHVSHFW©HV��7,3$�D�PLV�HQ�SODFH�TXDWUH�SURMHWV�SRXU�XQH�GXU©H�GH���DQV���GH������ �������
&HV�SURMHWV�LPSOLTXHQW�QRQ�VHXOHPHQW�OHV�©O¨YHV�� OHV�SDUHQWV�HW�OHV�HQVHLJQDQWV�PDLV�DXVVL� OD�
VRFL©W©�PDXULFLHQQH�HW�GŎDXWUHV�21*��

&HWWH�RUJDQLVDWLRQ�QRQ�JRXYHUQHPHQWDOH�D�RUJDQLV©�OH�)HVWLYDO�$UWŎOD�OL�OD�OH���DR»W������ �
OŎ©FROH�*X\�5R]HPRQW��GXUDQW�OHTXHO�GHV�HPSOR\©V�GX�JURXSH�$%&�VH�VRQW�SRUW©V�YRORQWDLUHV�
SRXU�OHV�GLII©UHQWHV�DFWLYLW©V��([SRVLWLRQ�GŎDUW�SODVWLTXH��VSHFWDFOHV��GDQVHV��WRXW�D�©W©�SU©SDU©�
SRXU�IDLUH�GH�FHWWH�MRXUQ©H�XQ�IUDQF�VXFF¨V�

7,3$�D�DXVVL� WHQX�GHV�U©XQLRQV�DYHF�SOXVLHXUV�21*�HW�HQWUHSULVHV�� LQFOXDQW� OH�*URXSH�$%&��
DX�VL¨JH�VRFLDO�GX�*URXSH��DŹQ�GH�WURXYHU�GHV�LG©HV�SRXU�DP©OLRUHU�VHV�SURMHWV�HW�FHX[�GHV�
DXWUHV�21*��

-RXUQ©H�6RFLDOH�DX�0HPRULDO�&HQWUH
/H����RFWREUH�������7,3$�D�SDUWLFLS©� �XQH�MRXUQ©H�VRFLDOH�RUJDQLV©H�SDU�OD�)RQGDWLRQ�
6LU�-��0RLOLQ�$K�&KXHQ��RUJDQLVPH�TXL�UHJURXSH�WRXWHV�OHV�DFWLYLW©V�&65�GX�*URXSH�$%&��
GXUDQW� ODTXHOOH�$QJ©OLTXH�GH�OD�+RJXH��3URJUDPPH�0DQDJHU�GH�OŎ21*��D�SU©VHQW©�
HW�D�H[SOLTX©�OHV�SURMHWV�PHQ©V�SDU�OŎDVVRFLDWLRQ�HW�OŎLPSOLFDWLRQ�GX�*URXSH�$%&�GDQV�
FHV�GHUQLHUV��'HV�MRXUQDOLVWHV��GHV�UHSU©VHQWDQWV�GŎDXWUHV�21*��OHV�GLUHFWHXUV��SOXVLHXUV�
HPSOR\©V�GX�*URXSH�$%&�DLQVL�TXH�GHV�E©Q©ŹFLDUHV�GH�ERXUVHV�GŎ©WXGHV�RQW�PDUTX©�
FHWWH�MRXUQ©H�GH�OHXU�SU©VHQFH�

6SRQVRU�D�&KLOG�ŉ�/D�FKDLQH�GH�VROLGDULW©
8QH�QRXYHOOH�DQQ©H�FR¯QFLGH�DYHF�GH�QRXYHOOHV�U©VROXWLRQV���&ŎHVW�GDQV�FHW�HVSULW�TXH�OD�
IRQGDWLRQ�6LU�-��0RLOLQ��$K�&KXHQ��HQ�©WURLWH�FROODERUDWLRQ�DYHF�OŎDVVRFLDWLRQ�7,3$��7HUUDLQ�
IRU� ,QWHUDFWLYH� 3HGDJRJ\� WKURXJK� $UWV�� HW� 626� &KLOGUHQ� 9LOODJH�� � ODQFH� XQ� DSSHO� DX[�
PHPEUHV�GX�*URXSH�$%&�SRXU�SDUUDLQHU�GHV�HQIDQWV�G©IDYRULV©V���6XU�XQH�EDVH�PHQVXHOOH��
OHV�YRORQWDLUHV�SRXUURQW�YHUVHU�XQH�VRPPH�Ź[H� �OŎDVVRFLDWLRQ�SRXU�SDUUDLQHU�XQ�HQIDQW��/D�
VRPPH�REWHQXH�VRXWLHQGUD�OŎDVVRFLDWLRQ� �SRXUVXLYUH�VRQ�DFWLRQ�VRFLDOH�HW�FRQWULEXHUD� �
OŎ©SDQRXLVVHPHQW�GHV�HQIDQWV�

3RXU�GH�SOXV�DPSOHV�UHQVHLJQHPHQWV�YHXLOOH]�FRQWDFWHU�/RUQD�&KHQJDODUDP�DX����������
RX�SDU�HPDLO� �OŎDGUHVVH�VXLYDQWH���DEF�IRXQGDWLRQ#DEFJURXS�PX�
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',<�ŉ�8QH�VHFRQGH�YLH�SRXU�OHV�SDOHWWHV�HQ�ERLV
/HV�SDOHWWHV�HQ�ERLV�VRQW�GHV�SURGXLWV�LQLWLDOHPHQW�G©GL©V�DX�WUDQVSRUW�GH�PDUFKDQGLVHV��2Q�OHV�UHWURXYH�l�GDQV�FRLQ�ED]DU�{�PDLV�VXUWRXW�GDQV�
OHV�G©S´WV�FRPPH�FHOXL�GH�6SHHGIUHLJKW�DX�4XDL�'��6DYLH]�YRXV�TXŎRQ�SRXYDLW�OHV�UHF\FOHU�HQ�PHXEOHV�QHXIV�"�(K�ELHQ�RXL��QRXV�SRXYRQV�
U©DOLVHU�GH�EHOOHV�FKRVHV�HQ�XWLOLVDQW�FHV�GHUQL¨UHV�HW�SRXU�SDV�FKHU���5HPSOLVVRQV�QRWUH�VDF� �RXWLOV�GH�YLV��YLVVHXVH��SHUFHXVH��UDERW��SDSLHU�GH�
YHUUH��6DQV�RXEOLHU�XQ�SLHG�GH�ELFKH��HW�IDLVRQV�XQ�WRXU�GŎKRUL]RQ�GHV�LG©HV�FU©DWLYHV�SRXU�UHGRQQHU�YLH� �FHV�SDOHWWHV�

&L�GHVVRXV��OHV�©WDSHV�SRXU�IDEULTXHU�VRL�PªPH�XQH�DUPRLUH�GH�
���������������FP�DYHF�XQLTXHPHQW���SDOHWWHV�GH��P���[��P�

���'©PRQWHU�OHV�SDOHWWHV�
���5HWUDYDLOOHU�OH�ERLV���SRQ§DJH�REOLJDWRLUH�SRXU�HQOHYHU�SHLQWXUH�
HW�VFLXUH�GH�ERLV�
���'©FRXSHU�OHV�SODQFKHV�FRPPH�VXLW��
D����������P���������FP��SRXU���IDFHV�LQI©ULHXUHV��
E����������P������FP��SRXU�OHV���IDFHV�VXS©ULHXUHV��
F�����������FP�����FP��SRXU�HQ�IDLUH���WDEOHWWHV�
���$VVHPEOHU�OHV�SODQFKHV�
���)L[HU�DX�PXU�
(W�YRLO ��XQH�DUPRLUH�RULJLQDOH��OD�SOXV�DERUGDEOH�VXU�OH�PDUFK©��

RECETTE

328/(7�&52867,//$17���/$�6$8&(�$%&
,QJU©GLHQWV�����EODQF�GH�SRXOHW�����RHXIV���XQH�WDVVH�GH�FRUQźRXU�0DL]HQD��XQH�WDVVH�GH�FRUQźDNHV�
%RNRPR��VHO�HW�SRLYUH��DLO�HW�JLQJHPEUH����JRXWWHV�GH�VDXFH�GH�VRMD�<HRŎV����FXLOO¨UH� �VRXSH�GH�
PLHO��JUDLQV�GH�V©VDPH��PD¯V�%DOD��KXLOH�SRXU�IULWXUH����VDFKHW�GH�IULWHV�$YLNR

Étapes

���&RPPHQFH]�SDU�G©FRXSHU� OH�EODQF�GH�SRXOHW�HQ� ODQL¨UHV�GDQV�
OD� ORQJXHXU��SXLV�PDULQHU�FHV�GHUQLHUV�DYHF�GX�VHO��SRLYUH��GH� OŎDLO�HW�
GX�JLQJHPEUH�DLQVL�TXH�TXHOTXHV�JRXWWHV�GH�VDXFH�GH�VRMD��/DLVVH]�
UHSRVHU�SHQGDQW�XQH�KHXUH�DX�U©IULJ©UDWHXU�
��� 'DQV� WURLV� GLII©UHQWHV� DVVLHWWHV�� SODFH]� OHV� ČXIV�� OHV� FRUQźDNHV�
SU©DODEOHPHQW�©FUDV©V�HW�OH�FRUQźRXU�
���7UHPSH]�OHV�ODQL¨UHV�GH�SRXOHW�GDQV�OHV�ČXIV��SXLV�HQUREH]�OHV�GDQV�
OH�FRUQźRXU�DYDQW�GH�OHV�UHSDVVHU�GDQV�OHV�ČXIV�HW�SRXU�ŹQLU�GDQV�OHV�
FRUQźDNHV�
���)DLWHV�OHV�IULUH�GDQV�OŎKXLOH�FKDXGH�SHQGDQW��� ����PLQXWHV�MXVTXŎ �
FH�TXŎHOOHV�VRLHQW�GRU©HV�

3RXU�OD�VDXFH� �EDVH�GH�PLHO��HW�JUDLQV�GH�V©VDPH

'DQV� OD� PªPH� SRªOH�� DMRXWH]� OH� PLHO� HW� DWWHQGH]� TXŎLO� FDUDP©OLVH��
/RUVTXH� OH�PLHO� FRPPHQFH� �FDUDP©OLVHU� HW� XQH� IRLV� TXH� OD� VDXFH�
FRPPHQFH� �U©GXLUH��DMRXWH]� OHV� ODQL¨UHV�GH�SRXOHW�HW�GHV�SLQF©HV�
GH�JUDLQV�GH�V©VDPH�

6HUYH]�DXVVLW´W�DYHF�XQH�ERQQH�VDODGH�GH�ODLWXH��EHWWHUDYH��FDURWWHV�
HW��PD¯V�%DOD�DLQVL�TXH�GHV�IULWHV�$YLNR�

Recette de 
6KD]LD�3XUDKRR�2]HHU��

Accounts Clerk de Expert Leasing
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